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By  Jason  Snell 


Head  in  the  Clouds 

Why  losing  our  files  could  be  a  good  thing 


My  daughter  can’t  keep  track  of 
her  files.  She’s  got  things  saved 
on  the  desktop  of  our  iMac  at 
home.  She’s  got  Google  Docs.  She’s  got 
files  on  a  USB  flash  drive.  She’s  got  files 
on  computers  at  school.  Sometimes  she 
needs  a  file  that’s  saved  somewhere  else, 
and  she’s  out  of  luck.  And  of  course, 
there  are  different  versions  of  her  files 
floating  around,  so  sometimes  she’s 
written  half  of  an  essay  before  realizing 
that  she  saved  the  other  half  of  it 
somewhere  entirely  different. 

I  keep  telling  myself  that  one  of  these 
days — she’s  only  ten  years  old  now — 
she’ll  figure  out  that  it’s  important  to 
keep  track  of  where  her  files  are.  But  you 
know  what?  I  don’t  think  she  will. 

Your  Stuff  Is  Everywhere 

With  iCloud  and  iOS  5,  Apple  is  taking  its 
own  first  step  toward  a  future  where  we 
no  longer  need  to  keep  track  of  where  our 
digital  stuff  is.  And  because  of  it,  I  don’t 
expect  that  my  daughter  will  ever  really 
need  to  grapple  with  the  concept  of 
managing  files,  either  on  a  computer  or 
across  different  devices.  (See  this  month’s 
features,  “Welcome  to  the  iCloud,”  page 
54,  and  “Up  Close  with  iOS  5,”  page  36.) 

Apple  is  hardly  the  first  company  to 
push  us  down  this  path.  In  fact,  it’s  one 
of  the  late  entrants  to  the  game.  But  its 
arrival  will  speed  this  transformation  in 
the  lives  of  users  of  Apple’s  products. 

There  was  a  time  when  every  file,  every 
email,  every  scrap  of  data  I  felt  was 
remotely  relevant  was  on  my  Mac.  One 
Mac  with  all  the  marbles.  Moving  to 
another  computer  was  a  pain,  because  all 
that  data  had  to  come  with  me.  But  about 
a  year  ago,  I  gave  up  and  began  divesting 
myself  of  data.  I  sync  my  important  files 
using  Dropbox.  My  calendar  is  in  Google 
Calendar.  My  email  is  in  Gmail. 

The  reason  I  changed  my  approach  was 
simple:  I  had  too  many  different  devices. 
An  iPhone  and  an  iPad,  one  iMac  at  work 


Files  shouldn’t  have  a 
specific  location.  They 
should  just  be  there 
when  you  want  them. 

and  another  at  home,  and  a  MacBook  Air 
for  travel.  These  days  I  can  switch  from  my 
iMac  at  work  to  the  MacBook  Air  and 
know  that  all  my  stuff  will  still  be  with  me. 

I  can  retrieve  all  those  same  files  on  my 
iPhone.  It’s  a  huge  switch,  but  I  no  longer 
have  to  fuss  with  shuttling  files  from  one 
device  to  another  anymore. 

Thafs  what  I  do  now,  but  iCloud  is 
going  to  take  this  to  a  whole  new  level. 
Though  iCloud  today  is  a  bit  too  limited, 
it’s  just  a  starting  point.  It’s  clear  what 
Apple’s  vision  is,  though:  a  future  in 
which  you  have  access  to  all  of  your 
stuff — music,  videos,  settings,  documents, 
all  of  it — anywhere  you  go,  on  any  device. 

People  who  like  to  have  complete 
control  over  their  files  will  hate  it.  I 
admit  that  the  prospect  of  a  file-less 
future  gives  me  pause,  too.  But  if  I  were 
designing  a  computer  today,  the  last 
thing  I  would  do  is  create  an  arbitrary  set 
of  files  and  folders  that  users  have  to 
manage.  My  daughter  is  part  of  a 
transitional  generation,  but  even  her 
brief  exposure  to  Google  Docs  has  taught 
her  the  lesson  that  files  shouldn’t  have  a 


specific  location.  They  should  just  be 
there  when  you  want  them. 

A  Cloud  of  Dust 

When  technology  people  talk  about  “the 
cloud” — that  strange  metaphor  for 
syncing  data  on  Internet  servers  thafs 
currently  so  in  vogue — the  most  common 
image  that  comes  to  mind  is  a  big,  puffy 
white  cloud  hanging  in  the  sky.  But  I 
prefer  to  think  of  the  cloud  as  more  down 
to  earth,  a  bit  like  the  dust  cloud  that 
surrounded  the  character  Pig- Pen  in 
Charles  Schulz’s  Peanuts  comic  strip. 

The  cloud  isn’t  some  clean,  pretty,  far-off 
thing  that  belongs  to  the  universe.  It’s  a 
messy  collection  of  our  stuff — our  photos 
and  appointments  and  shopping  lists  and 
mash  notes  and  pop  songs.  It  surrounds 
us  and  belongs  to  us.  It  goes  where  we  go. 

Most  of  the  technology  we  use  today 
isn’t  built  with  this  sort  of  cloud  in  mind. 
As  a  result,  we’re  embarking  on  a  transi¬ 
tion  period  that  will  probably  last  for  a 
couple  of  years.  But  gradually,  most  users 
will  let  go  of  control  over  where  they  put 
their  stuff,  and  instead  rely  on  their  soft¬ 
ware  to  make  sure  it  goes  to  the  right  place 
(and,  more  important,  comes  back  later). 
Some  approaches  (such  as  Dropbox)  will 
provide  more  flexibility  than  others;  some 
(such  as  iCloud)  will  be  almost  invisible. 

There  will  be  growing  pains  and 
missteps  as  the  companies  that  write  our 
favorite  apps — on  the  Mac,  on  the  iPad 
and  iPhone,  and  on  the  Web  itself — figure 
out  the  best  ways  to  cope  with  the 
existence  of  our  personal  dust  clouds. 

Apple  will  no  doubt  make  mistakes  of  its 
own.  But  with  iCloud,  Apple  has  commit¬ 
ted  itself  to  this  path,  and  rightly  so.  We 
may  slip  and  fall  on  the  way,  but  at  the  end 
of  the  path  is  a  world  where  all  our  stuff  is 
always  with  us,  on  every  device  we  use. 


Jason  Snell  is  Macworld's  editorial  director. 
Contact  him  atjason_snell@macworld.com 
or  follow  him  at  twitter.com/jsnell. 
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to  the  MagSafe  Airline  Adapter*  to  power  the  MacBook.  (sold  separately)  to  power  and  charge  the  MacBook. 

‘MagSafe  Airline  Adapter  is  sold  separately  by  Apple'*.  It  provides  power  for  the  MacBook  but  See  below  for  more  information, 

does  not  charge  the  battery.  If  you  want  to  charge  the  battery,  refer  to  HyperJuice  Magic  Box. 


HyperJuice  Magic  Box 
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MagSafe  Adapter  in  a  few  minutes  to  do  the  following: 
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Magic  Box  1 
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Recharge  HyperJuice  with  your  MagSafe  Power  Adapter. 
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Magic  Box  2 

Power  &  recharge  your  MacBook  with  HyperJuice. 
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Magic  Box  2 


Magic  Box  1 

Retain  the  usage  of  your  MagSafe  Power  Adapter. 
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Power  through  the  new  year. 

©  mophie. 

See  more  at  mophie.com 


The  Times  They  Are  A-Changin' 


Yes,  it’s  a  new  year  (in  the  print  publishing  cycle,  at  least),  but  old 
problems  persist:  Readers  are  still  lamenting  over  Lion,  while  iCIoud 
continues  to  be  a  bit,  well,  cloudy.  And  before  we  close  the  book  on 
2011,  we’d  like  to  take  one  last  moment  to  recognize  Steve  Jobs. 


REMEMBERING  STEVE 

On  October  5, 1  was  relaxing  with  the 
November  2011  issue  of  Macworld  on  the 
porch.  I  had  finished  “Thanks,  Steve”  in 
Feedback  and  was  in  the  middle  of  “Steve 
Jobs:  The  Man  Who  Saved  Apple.”  Just  as 
I  was  getting  the  sense  that  this  sounded 
a  little  like  an  obituary,  my  wife  called  out 
from  the  computer  room,  "Hey,  breaking 
news  ...”  My  first  Mac  was  a  51 2K  “Fat 
Mac.”  Thanks  for  everything,  Steve  Jobs. 
ransommark,  via  the  Macworld.com  forums 

Steve  has  been  my  hero  for  decades;  a 
true  one-of-a-kind.  I  think  the  “reality 
distortion  field”  was  actually  a  “reality 
field”  that  not  everyone  got.  He  saw  what 
could  be,  and  got  us  there.  R.I.P.,  Steve. 
thinkman,  via  the  Macworld.com  forums 


When  I  heard  of  Steve’s  passing,  I  gave 
thought  to  what  he  has  meant  to  my  life 
personally.  Growing  up,  when  everyone 
else  was  buying  PCs,  I  asked  my  mom  for 
a  Mac.  Yes,  it  was  more  expensive.  No,  it 
couldn't  play  all  the  cool  games  that  my 
friends  were  playing.  But  I  discovered 
something  that  would  change  my  life. 

I  found  out  Steve  had  passed  while  I  was 
using  my  iPhone  to  search  Twitter.  I  then 
pulled  out  my  iPad  to  check  the  news  story. 
All  this  happened  while  watching  a  movie 
streaming  from  my  Mac  to  my  Apple  TV. 

My  wife  doesn’t  quite  understand  my 
fascination  (much  like  I  don’t  understand 
her  fascination  with  Louis  Vuitton  purses). 
But  that’s  OK ...  I’ll  always  be  a  Mac  Geek. 

TJ  Sadler,  via  email 
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What  I’ll  remember  about  Steve  is  that, 
fairly  or  not,  he  was  the  scapegoat  for 
every  decision  Apple  made.  His  simple  pres¬ 
ence  became  the  justification  for  lazy  think¬ 
ing  on  the  part  of  critics  and  armchair 
CEOs  all  over.  It’s  not  like  his  whims  never 
informed  policy.  Only  that  it  was  obnox¬ 
ious  for  people  to  treat  it  as  the  default 
answer.  Rest  in  well-deserved  peace. 

bastion,  via  the  Macworld.com  forums 


TROUBLE  IN  THE  iCLOUD 

iCIoud  seems  very  promising.  But  I  am 
completely  baffled  as  to  why  Apple 
supports  syncing  for  Windows  Vista  and 
Windows  7,  but  not  anything  pre-Lion  for 
Mac  users.  My  family  shares  several 
Google  calendars,  which  sync  to  our  iOS 
devices  and  Macs,  including  an  iMac  G5 
running  Leopard.  Why  should  we  use 
iCIoud  if  we  can’t  share  calendars  with 
anyone  we  want?  This  needs  to  be  made 
easy  in  an  Apple  way. 

Thomas  Fanning,  via  email 

All  reader  communications  to  Macworld— through 
mail,  email,  our  social  networking  accounts,  and  our 
online  forums— are  presumed  to  be  intended  for 
publication.  We  reserve  the  right  to  edit  them. 


I’m  feeling  burned  by  Apple  with  iCIoud. 
They  wrote  in  compatibility  with  Windows, 
but  not  Snow  Leopard?  What  kind  of  an 
un-Apple-like  decision  is  that?  I  can’t  sync 
with  iCIoud  on  my  older  Mac,  but  if  I  had  an 
older  Windows  machine  I  could?  Come  on, 
Apple,  respect  your  loyal  customers! 

johnnyjd,  via  the  Macworld.com  forums 

iCIoud  is  a  nonstarter  for  me  without 
features  like  iDisk,  Gallery,  and  syncing  of 
keychains,  bookmarks,  and  so  forth. 
Fortunately,  MobileMe  remains  around  until 
I  can  make  other  arrangements.  I’m  sorry  to 
see  Apple  deserting  its  business  user  base. 
DavidMJenkins,  via  the  Macworld.com  forums 


@hcetech:  [iCIoud  is]  lovely,  but  I  do 
wish  Photo  Stream  worked  over  3G.  Has 
replaced  every  cloud  service  I  use  except 
Dropbox. 


@mattrwolf:  Like  [iCIoud]  very 
much.  Wish  they  had  online  photo 
storage  too  like  MobileMe.  Perhaps  in 
the  future? 


@StephenFleming:  Photostream 
works  well.  Hoping  iOS  5.1  fixes 
persistent  problems  with  doc  sync. 
Will  miss  iDisk. 
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A  SAD  FAREWELL 

I  first  met  Steve  Jobs  in  August  1997,  a 
little  before  I  was  due  to  introduce  him 
on  stage  at  Macworld  Boston.  His 
icebreaking  comment  was  to  severely 
criticize  my  dress  code  while  attempting 
to  pull  off  my  tie. 

In  a  later  meeting  in  Cupertino,  he  took 
me  through  his  plan  for  Apple,  how  he 
would  polish  a  tarnished  brand.  When  I 
asked  why  he’d  returned,  he  responded,  in 
a  manner  that  suggested  I  should  know, 
that  his  and  Apple’s  DNA  were  inter¬ 
twined.  He  was  Apple. 

Over  the  years,  I  grew  to  appreciate 
his  directness  even  if  I  did  not  always  like 
the  message.  Some  of  the  conversations 
were  tough.  Being  in  charge  of  a 
high-quality  publication  that  had  great 
journalistic  integrity  and  independence 
from  Apple  meant  that  not  all  the 
coverage  of  Apple  met  with  his  approval. 
However,  over  the  years  a  respect  grew 
for  the  roles  each  of  us  played  in  the 
industry.  When  Steve  was  not  happy 
about  something,  he  called  to  let  me 
know— sometimes  late  at  night  or  at  the 
weekend.  At  least  he  was  willing  to 


engage,  and  often  the  conversation 
ranged  far  from  the  original  topic  and 
allowed  me  amazing  insight  into  his 
thinking.  One  of  the  most  memorable 
conversations  was  when  he  took  me 
through  the  draft  language  for  the  Think 
Different  campaign,  explaining  how  this 
was  the  start  of  building  emotional 
connections  with  the  buyers. 

Back  in  the  dark  days  of  the  Apple 
industry  in  1997,  Steve  was  the  only 
person  who  believed  that  Apple  could 
eventually  dominate  the  consumer 
electronic  industry.  It  took  over  a  decade 
of  inspired  leadership  and  incredible  vision 
to  get  there. 

Today  we  say  a  sad  farewell  to  a 
remarkable  individual  who  has  touched  all 
our  lives.  My  deep  condolences  go  out  to 
his  family.  I’m  truly  saddened  by  his 
much-too-early  departure— he  was  just  a 
year  older  than  me— and  having  been 
involved  in  the  Apple  industry  since  1987, 
it  has  a  deep  impact  on  me.  Steve  will  be 
remembered  for  many  things:  For  me  it 
was  his  ability  to  make  us  have  emotional 
attachments  to  our  Apple  gadgets.  Under 
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Steve’s  leadership,  Apple  delivered 
incredible  products  that  changed 
industries,  are  a  joy  to  use,  and  inspire  us 
to  do  more.  He  leaves  an  amazing  legacy.  I 
feel  very  honored  and  privileged  to  have 
played  a  small  role  in  that  journey. 


With  deepest  respect, 

Colin  Crawford 

CEO,  Macworld,  1995  to  2003 


LIMPING  LION  LAMENTS 

On  the  whole  Lion  seems  fine,  with  some 
nice  improvements.  But  I’ll  be  honest:  I’m 
not  too  big  a  fan  of  those  that  are  gaining 
the  most  praise. 

Versions  is  rather  half-baked:  Now,  if 
you  want  to  create  a  copy  of  a  file,  you 
choose  Duplicate,  not  Save  As,  and  the 
Duplicate  feature  is  rather  slow  and  overly 
animated.  In  addition,  Restore’s  ability  to 
automatically  reopen  the  files  that  I  had 
last  opened  could  lead  to  confusion  at  the 
least,  and  embarrassment  at  most.  And 
having  a  restart  by  default  reopen  all 
existing  windows  within  applications 
seems  fine  on  paper,  but  in  reality,  it  adds 
a  whole  lot  of  wait  time— I  didn’t  even 
realize  all  that  stuff  was  still  running! 

I  don’t  shy  away  from  upgrades.  I  like 
change.  But  I  get  a  little  upset  when 
someone  thrusts  a  feature  upon  me 
without  giving  me  the  option  to  turn  it  off. 

Jeffrey  R.  Fish,  via  email 


I’d  been  wanting  to  try  dual  displays  for 
years  and  finally  splurged  on  a  Thunderbolt 
display  to  go  with  my  new  iMac.  Much  to 
my  shock,  Lion  handles  dual  displays  very 
poorly— there  are  lots  of  bugs  and 
quirks  with  Mission  Control 
and  full-screen  apps.  It 
ends  up  being  basically 
useless.  Apple’s 
support  forums  are 
filled  with  lots  of 
disgruntled  consum¬ 
ers:  There’s  a  lot  of 
pressure  on  Apple  to  fix 
it  quickly. 

John  Christopher,  via  email 

I’m  very  disappointed  with  font  support  in 
Lion.  iCal  has  an  unreadable  font  and  no 
way  to  change  it.  It  would  be  very  nice  if 
all  apps  had  font  preferences. 

Chris  Avery,  via  email 


Let  me  add  my  complaint  to  the  list  of 
people  unhappy  with  Lion.  In  fact,  those 
you  published  in  Feedback  [November 
2011]  pale  in  significance  when  compared 
to  mine:  Apple  won’t  make  OS  X  10.7 

available  on  400,000  floppies  so  I  can 
install  it  on  my  128K  Macintosh. 
Why  does  Apple  thumb  its 
nose  at  someone  who  bought 
his  Mac  in  1984  and  his  first 
Apple  computer  in  1982?  I 
know  that  other  people  use 
Macs  too,  but  that  is  no  excuse 
for  Apple  not  putting  my  interests 
first.  If  Apple  continues  on  this  path,  I 
will  have  no  choice  but  to  switch  to  an  Atari 
ST  computer.  Atari  is  a  company  that  won’t 
leave  its  users  twisting  slowly  in  the  breeze. 
I’m  sure  Atari  will  put  my  interests  first  and 
foremost.  I  deserve  this.  In  this  age  of 
entitlements,  I  am  entitled  to  this! 

Paul  J.  Galanti,  via  email 
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Lion  Server  A  Work  in  Progress 

Server  software  for  small  businesses  shows  promise,  lacks  polish 

BY  JOHN  C.  WELCH 


The  latest  release  of 
Apple’s  server  operating 
system — Mac  OS  X  Lion  Server — is  as 
ambitious  a  leap  as  the  change  repre¬ 
sented  in  all  previous  versions  of  Mac  OS 
X  Server  combined.  And  in  many  ways, 
Lion  Server  succeeds  in  its  ambitions; 
however,  it’s  also  hampered  by  a  number 
of  user  interface  annoyances  and 
inconsistencies.  While  many  of  those 
problems  may  well  be  fixed  in  future 
updates,  for  now,  using  Lion  Server  is  a 
lot  more  maddening  than  it  should  be. 

Server.app  is  the  new  server-manage¬ 
ment  program  that  will  one  day  take  over 
all  the  functions  of  the  familiar  Server 
Admin  application;  but  right  now  it 
doesn’t,  which  means  you  have  to  hop 
back  and  forth  between  applications  to 
get  things  done.  You  might  get  the 
impression  that  Server  Admin  handles 
what  Server.app  doesn’t — but  there  are 
instances  when  you  need  to  use  both 
applications,  such  as  when  managing 
the  Mail  and  Podcast  servers.  Server 
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Hardware 

Model  Xserve 

P.-'.i  2x3  CHz  Quad-Core  Intel  Xeon 

Serial  Number 

Storage  1.96  TB 
Memory  10  G8 

Software 

Startup  Disk  netmonl  boot  RAiDO 
S vi’tn  Version  Mac  OS  X  Server  10.7.1  (Build  11B26) 
SUmniro  for  13  hours,  17  minutes 


New  Management 
Tool  Server.app  is  the 
main  application  you 
use  to  manage  Lion 
Server,  replacing 
the  Server  Admin 
program  in  previous 
versions  of  OS  X 
Server. 


manage  Lion  Server;  and  given  the 
radical  changes  Apple  has  made  to  those 
tools  (especially  in  Server.app),  manag¬ 
ing  Lion  Server  is  actually  more  work 
than  managing  Mac  OS  X  io.6  Server. 


The  massive  changes  at  every  level  of  Lion 
Server  make  this  an  upgrade  you’ll  want  to 
consider  carefully. 


Admin  has  access  to  more  settings  than 
Server.app  does,  so  in  many  cases  they 
complement  each  other.  But  when  both 
applications  manage  the  same  settings, 
such  as  host  name  or  SSH  enabling,  it’s 
annoying  to  have  to  use  both. 

The  tools  are  very  much  a  work  in 
progress.  Apple  hasn’t  even  come  close 
to  creating  a  Web  interface  yet — if  that 
is,  in  fact,  its  end  goal  for  Lion  Server.  As 
a  result,  there  are  more  tools  than  ever  to 


Where  Did  the  Controls  Go? 

The  other  issue  with  Server.app  is  that, 
for  the  most  part,  there  isn’t  a  lot  there. 
For  example,  unlike  OS  X  io.6  Server’s 
Server  Admin  utility,  which  lets  you 
perform  a  lot  of  the  configuration  tasks 
for  the  Web  server,  Lion  Server’s 
Server.app  really  doesn’t  let  you  do 
much  more  than  add  sites,  specify  the 
ports  and  the  webroot  directory,  and  set 
up  some  basic  access  controls.  To  do 


anything  more  than  that,  you  have  to 
use  the  command  line. 

This  limitation  is  nothing  new.  Even 
though  Apple  provided  a  graphical  user 
interface  (GUI)  for  managing  DNS,  to  do 
anything  other  than  the  absolute  basics, 
you  had  to  learn  the  nitty-gritty  of 
configuring  DNS  in  the  command  line. 

For  tasks  like  setting  up  SNMP,  all  the 
GUI  ever  did  was  let  you  turn  on  that 
protocol.  All  subsequent  SNMP  configura¬ 
tion  happens  in  text  files  and  the  com¬ 
mand  line.  In  some  cases,  especially  with 
the  Web  server,  the  changes  Server.app 
presents  are  a  bit  of  a  shock,  because  the 
differences  in  the  GUI  between  versions 
io.6  and  10.7  are  huge.  In  the  case  of  the 
iChat  server,  the  differences  are  minor. 

Apple’s  server  documentation  for  Lion 
Server  is  thin.  Apple  moved  some  of  the 
documentation  to  the  Web,  but  you  can’t 
get  to  all  of  it  from  the  main  documenta- 
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tion  site.  You  have  to  be  in  Server.app  to 
access  the  other  parts  of  the  documenta¬ 
tion.  If  you  go  to  help.apple.com,  you’ll 
find  that  the  page  contains  no  direct 
links  to  Lion  Server  information. 

Profile  Manager 

Profile  Manager  is  the  one  shining  star 
in  Lion  Server.  Profile  Manager  is  how 
Apple  wants  you  to  manage  users,  user 
groups,  Macs,  groups  of  Macs,  iOS 
devices,  and  groups  ofiOS  devices.  It’s 
primarily  a  Web-based  feature  with  a 
focus  on  self-service.  Users  can  go  to  a 
Web  portal,  log  in  with  their  directory 
credentials,  and  then  add  their  Mac  or 
iOS  device  into  management. 

With  Profile  Manager,  Apple  is  taking 
the  Mobile  Device  Management  concept 
it  first  applied  to  iOS  devices  and 
widening  the  scope  to  include  things  you 
used  to  do  via  Workgroup  Manager  and 
Managed  Client  for  OS  X.  This  new 
capability  is  a  boon  to  administrators, 
especially  if  you’re  trying  to  manage  iOS 
devices  and  you  don’t  want  to  write  your 
own  setup  from  scratch,  or  pay  a  lot  of 
money  to  a  third  party  just  to  manage 
Apple  devices.  Need  to  remote-wipe  an 
iPad?  You  can  do  that  from  Profile 
Manager.  Need  to  force  complex 
passphrases  on  your  iPhones?  Profile 
Manager  lets  you  do  that,  too. 

Macworld’s  Buying  Advice 

In  time,  Lion  Server  will  be  solid.  However, 
as  reviewed  (version  10.7.1),  Lion  Server 
needs  a  lot  of  work.  I  would  think  very 
hard  before  upgrading.  Regardless  of  the 
price  of  this  server  package,  the  massive 
changes  at  every  level  of  Lion  Server- 
including  the  removal  of  some  features 
customers  rely  on— make  this  upgrade 
one  you’ll  want  to  consider  carefully, 
regardless  of  price.  The  documentation 
and  fit-and-finish  issues  will  also  sway 
your  decision  on  whether  to  upgrade. 


John  C.  Welch  is  the  IT  director  for  the 
Zimmerman  Agency,  and  a  longtime  Mac 
IT  pundit. 

$50;  Apple,  www.apple.com 


Walter  Isaacson’s  authorized 
biography  Steve  Jobs  touches  on 
the  Apple  cofounder's  direct 
involvement  in  the  creation  of 
revolutionary  products.  Here’s  a 
closer  look  behind  the  scenes,  as 
recounted  by  Jobs  in  the  book. 

Apple 

Once  Jobs  and  Steve  Wozniak  were 
ready  to  form  a  company,  they 
debated  over  various  possible  names 
for  their  new  business.  Said  Jobs,  “I 
was  on  one  of  my  fruitarian  diets  [at 
the  time].  Apple  took  the  edge  off  the 
word  ‘computer.’  Plus,  it  would  get  us 
ahead  of  Atari  in  the  phone  book.” 

Macintosh 

Writes  Isaacson,  “Jobs  did  not 
believe  the  customer  was  always 
right;  if  they  wanted  to  resist  using  a 
mouse,  they  were  wrong.” 

The  iPod  and  iTunes 

Jobs  told  Isaacson,  “From  the  earliest 
days  at  Apple,  I  realized  that  we 
thrived  when  we  created  intellectual 
property.  If  people  copied  or  stole  our 
software,  we’d  be  out  of  business.  But 
there’s  a  simpler  reason;  It’s  wrong  to 
steal.  It  hurts  other  people.  And  it 
hurts  your  own  character.” 

The  iPhone  and  the  iPad 

Jobs  tells  Isaacson  about  a 
Microsoft  employee  who  “badgered 
me  about  how  Microsoft  was  going 
to  completely  change  the  world 
with  this  tablet  PC  software  ...  and 
Apple  ought  to  license  his  Microsoft 
software.  But  he  was  doing  the 
device  all  wrong.  It  had  a  stylus.  As 
soon  as  you  have  a  stylus,  you’re 
dead.  This  dinner  was  like  the  tenth 
time  he  talked  to  me  about  it,  and  I 
was  so  sick  of  it  that  I  came  home 
and  said,  ‘F—  this,  let’s  show  him 
what  a  tablet  can  really  be.'” 


Steve  Jobs  by  Walter  Isaacson 


Pixar 

At  Apple,  Jobs  credited  an  exclusive  team  of 
what  he  termed  “A  players”  with  the 
successful  creation  and  launch  of  the 
original  Macintosh.  But  Apple,  at  the  time, 
had  too  many  B  and  C  players,  Jobs  thought. 
Jobs  told  Isaacson:  “At  Pixar,  it  was  a  whole 
company  of  A  players.  When  I  got  back  to 
Apple,  that’s  what  I  decided  to  try  to  do.  You 
need  to  have  a  collaborative  hiring  process. 
When  we  hire  someone,  even  if  they’re 
going  to  be  in  marketing,  I  will  have  them 
talk  to  the  design  folks  and  the  engineers.” 

More  on  Apple 

Jobs  told  Isaacson  that  Tim  Cook— now 
Apple’s  CEO— came  to  the  company  “out 
of  procurement,  which  is  just  the  right 
background  for  what  we  needed.  I  realized 
that  he  and  I  saw  things  exactly  the  same 
way  ...  Before  long  I  trusted  him  to  know 
exactly  what  to  do.”  Because  of  that  trust, 
Jobs  said,  “I  could  just  forget  about  a  lot 
of  things  unless  he  came  and  pinged  me.” 

Said  Cook,  "Five  minutes  into  my  initial 
interview  ...  I  wanted  to  throw  caution  and 
logic  to  the  wind  and  join  Apple.” 
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MacBook  Pro 
Lineup  Gets  Speed 
Boost 

BY  DAN  MOREN 

Apple  quietly  updated  its  MacBook  Pro 
line  in  late  October,  bringing  ever-so-slight 
bumps  to  processor  speeds,  as  well  as 
adding  larger  hard  drives  and  a  new 
high-end  graphics  card.  Prices  remain 
unchanged  across  the  lineup. 

The  $1199  13-inch  model  now  sports  a 
2.4GHz  dual-core  Core  i5  processor  with  a 
500GB  hard  drive,  while  its  $1499 
counterpart  has  a  2.8GHz  dual-core  Core 
i7  with  a  750GB  hard  drive;  that’s  up  from 
the  models  shipped  last  February,  which 
featured  a  2.3GHz  dual-core  Core  i5  with 
320GB  of  storage  and  a  2.7GHz  dual-core 
Core  i7  with  a  500GB  hard  drive.  Both 
13-inch  models  use  integrated  Intel  HD 
3000  Graphics. 

The  15-inch  models  now  start  at  a 
2.2GHz  quad-core  Core  i7  system  with  a 
discrete  Radeon  HD  6750M  graphics 
processor  with  512MB  of  GDDR5  memory 
for  $1799,  followed  by  a  2.4GHz  quad-core 
Core  i7  with  the  new  AMD  Radeon  HD 
6770M  discrete  graphics  processor  with 
1GB  of  GDDR5  memory  for  $2199. 
Previously,  those  models  featured  2.0GHz 
and  2.2GHz  quad-core  i7  processors, 
respectively;  the  earlier  low-end  15-inch 
model  had  a  Radeon  HD  6490M  discrete 
graphics  processor,  while  the  faster  model 
had  a  Radeon  HD  6750M.  Storage  remains 
unchanged:  At  the  low  end  it’s  a  500MB 
hard  drive;  at  the  higher  end,  a  750MB  drive. 

The  $2499  17-inch  model  sees  an 
upgrade  from  a  2.2GHz  quad-core  Core 
i7  processor  to  a  2.4GHz  version  of  the 
same.  It  also  features  a  more  powerful 
Radeon  HD  6770M  discrete  graphics 
processor,  with  1GB  of  GDDR5  memory. 

On  the  storage  side,  the  low-end 
13-inch  and  low-end  15-inch  models  can 
each  be  upgraded  to  a  5400-rpm  750GB 
hard  drive  for  an  additional  $100;  the 
high-end  15-inch  and  the  17-inch  model 
can  go  from  a  5400-rpm  750GB  hard 
drive  to  a  7200-rpm  750GB  hard  drive  for 
an  additional  $50. 


Shop  Online,  Pick  Up  at 
Apple  Store 

BY  SERENITY  CALDWELL 


ay  good-bye  to  obsessively 
refreshing  FedEx’s  tracking 
information.  The  next  time 
you  order  a  computer  from  Apple’s 
online  store,  you  may  be  able  to  walk 
into  your  local  Apple  Store  and  have 
your  purchase  waiting. 

The  program  lets  U.S.  customers 
opt  for  in-store  pickup  for  their 
purchases  instead  of  home  delivery. 
It  appears  that  you  can  choose  to 
pick  up  almost  any  computer, 
accessory,  or  custom  configuration, 
though  more-complicated  orders 
tend  to  have  a  longer  waiting  time: 
An  inquiry  on  a  hypothetical  $4000 
build-to-order  MacBook  Pro 


projected  an  in-store  arrival  date  of 
November  5  (as  opposed  to  between 
November  2  and  November  4,  were  I  to 
have  it  delivered  to  my  apartment). 

For  other  items,  you  may  be  able  to 
waltz  over  to  your  local  store  immedi¬ 
ately.  If  there  are  multiple  stores  in  your 
area  that  support  in-store  pickup,  you 
can  check  the  item’s  availability  at  each 
to  avoid  delays. 

Apple  unveiled  the  program  in  San 
Francisco  and  New  York,  with  other  U.S. 
stores  coming  soon.  In  the  meantime, 
you  can  explore  the  new  system  (and  lust 
after  your  custom-configured  Mac  Pro) 
by  popping  an  item  into  the  Apple 
Online  Store  shopping  cart. 


Macs:  Current  Lineup 


PRODUCT  1  SPECS 


DESKTOP 

iMac 

-  wM** 


SPEED-  FIND 

;  RATING  I  PRICE  I  DISPLAY  I  MARK  7 a  CODE e 


Intel  Core  i5/2.5GHz  (quad-core) 

MM 

$1199 

21.5  inches 

211 

7197 

Intel  Core  i5/2.7GHz  (quad-core) 

MM 

$1499 

21.5  inches 

229 

7198 

Intel  Core  i5/2.7GHz  (quad-core) 

MM 

$1699 

27  inches 

225 

7199 

Intel  Core  i5/3.1GHz 
(quad-core) 

MM 

$1999 

27  inches 

241 

7200 

Intel  Core  i5/2.3GHz 

MM 

$599 

not  included 

132 

7429 

Intel  Core  i5/2.5GHz 

MM 

$799 

not  included 

161 

7430 

Intel  Xeon/2.8GHz  (quad-core) 

MM 

$2499 

not  included 

219 

6458 

Intel  Xeon/2.4GHz  (eight-core) 

MM 

$3499 

not  included 

235 

6459 

Intel  Xeon/2.66GHz  (12-core) 

MM 

$4999 

not  included 

n/ac 

6460 

PORTABLE 


MacBook  Air 


MacBook  Pro 


Intel  Core  i5/1.6GHz,  64GB 

MM? 

$999 

11  inches 

146 

Intel  Core  i5/1.6GHz,  128GB 

????? 

$1199 

11  inches 

152 

Intel  Core  i5/1.7GHz,  128GB 

????! 

$1299 

13  inches 

166 

Intel  Core  i5/L7GHz,  256GB 

????! 

$1599 

13  inches 

162 

Intel  Core  i5/2.4GHz  (dual-core) 

n/ad 

$1199 

13  inches 

n/ac 

Intel  Core  i7/2.8GHz  (dual-core) 

n/ad 

$1499 

13  inches 

n/ac 

Intel  Core  i7/2.2GHz  (quad-core) 

n/ad 

$1799 

15  inches 

n/ac 

Intel  Core  i7/2.4GHz  (quad-core) 

n/ad 

$2199 

15  inches 

n/ac 

Intel  Core  i7/2.4GHz  (quad-core) 

n/ad 

$2499 

17  inches 

n/ac 

7425 


7426 

7427 


7428 


7532 


7533 

7534 

7535 

7536 


n/a  =  not  available.  *  Speedmark  7  is  Macworld  Lab’s  standard  test  tool  for  benchmarking  systems  running  Mac  OS  X 
10.7  (Lion).  For  more  information  on  Speedmark  testing,  go  to  macworld.com/7487. 8  In  a  browser's  address  field, 
typing  in  a  find  code  after  mac world.com/  takes  you  to  a  product’s  review  or  overview. c  This  system  has  not  yet 
been  assigned  a  Speedmark  score. 0  This  system  has  not  yet  been  assigned  a  mouse  rating. 
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YOUR  MUSIC,  ANY  ROOM,  WIRELESSLY. 

Introducing  the  iWI  from  iHome.  It’s  the^  speaker 
system  with  AirPlay®  and  a  built-in  rechargeable 
KD  that  lets  you  t^out  to  dynamic  stereo  sound 
and  Bongiovi  DPS  technology  in  every  room  of  your 

a,  no  strings  attached.  All  you  need  is  a  ^ 

_ _ _ 

—  — — —  — 

network,  an  IdDiU  or  and  of  course,  your  j! 


network, an  0ILJU  or  Inland  of  course,  your  J. 
Get  ready  to  you’ve  just  freed  your  sound. 

J  J  3  J 


BHHHH 


-  /  .  i 

f  - ■  * 


www.ihomeaudio.com 


SEP*  ^ 


■m 


Recommended 

iLounge.com 


I  iPod  DiPhone 


Apple  Store  CRUTCHFIELD 


AIR  SERIES 


iHome  is  a  registered  trademark  of  SOI  Technologies.  Inc.  AirPlay' ,  Die  AirPlay  logo.  iPad,  iPhone  and  iPod  are  trademaiks  of  Apple,  Inc.,  registered  in  the  U  S.  and  other  countries.  Bongiovi  Acoustics™,  Digital  Power  Station™  and  tfie  DP£ 
trademarks  or  registered  trademarks  of  Bongiovi  Acoustics,  LLC  Wi-Fr  and  the  Wi-R  CERTIFIED  logo  are  registered  trademarks  of  the  Wi-Fi  Alliance.  All  other  marks  are  trademarks  of  their  respective  owners.  '  / 
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How  Apple  Paid  Tribute  to  Steve  Jobs 

BY  PHILIP  MICHAELS 


Apple  held  a  private  service  on 
October  19  at  its  Cupertino, 
California,  headquarters  to 
honor  cofounder  and  former  CEO  Steve 
Jobs,  who  passed  away  on  October  5  after 
a  lengthy  battle  with  pancreatic  cancer. 
The  service  featured  tributes  from  Apple 
executives  and  musical  performances  by 
Norah  Jones  and  Coldplay. 

Apple  stores  around  the  world  shut 
down  temporarily  so  that  employees 
there  could  watch  the  event. 

“Steve  made  our  world  a  better  place 
and  left  his  fingerprints  all  over  society, 
all  over  the  world,”  Apple  CEO  Tim 
Cook  told  the  employees  attending  the 
memorial.  “He  also  leaves  behind  a 
company  that  only  he  could  have  built 
and  a  spirit  that  will  be  the  foundation  of 
this  company  forever.” 


Cook  character¬ 
ized  the  event  as  a 
celebration  of 
Jobs’s  life  and 
accomplishments. 

Cook  said  that 
Jobs’s  final  advice 
was  that  Apple 
should  not  fixate 
on  what  he  would 
do  but  rather  “just 
do  what’s  right.” 

Apple  board 
members  Bill 
Campbell  and  A1  Gore  also  spoke,  as  did 
Apple  senior  vice  president  of  industrial 
design  Jonathan  Ive. 

Ive  said,  “I  think  we’ve  all  been 
struggling  for  ways  to  say  good-bye.  This 
morning  I  simply  want  to  say,  ‘Thank 


you,  Steve.  Thank  you  for  your  vision  . . . 
that  has  inspired  and  united  this 
incredible  group  of  people.” 

Apple  posted  the  81-minute  video  of 
the  event  online.  The  video  can  be  seen 
at  macworld.com/7531. 
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MAGSTAND2 

Magnetic  Cabinet  Mount 
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Macworld  Expo  Unveils  New  Name,  Focus 

BY  PHILIP  MICHAELS 


Macworld  I  i  World 


When  it  kicks  off  on  January 
26,  2012,  the  long-running 
Macworld  Expo  conference 
and  exposition  will  do  so  under  a  new 
name:  Macworld  |  iWorld.  The  name 
change  reflects  the  expansion  of  the 
event’s  focus  beyond  the  Mac  to  include 
iOS  devices  and  software. 

The  exhibits  and  conference  sessions 
that  have  characterized  past  Expos 
remain.  The  Music  Experience  show¬ 
case,  for  example,  will  feature  live 
performances  from  musicians  who  use 
Apple  technology  in  their  work. 

Another  new  addition,  the  Film  Event, 
will  highlight  the  use  of  Apple  technol¬ 
ogy  in  movies  and  TV  shows.  The  Film 
Event  will  be  highlighted  by  a  screening 
of  South  Park’s  unaired  pilot  episode, 
followed  by  a  Q&A  session. 


JANUARY  2 

The  retooled  conference  will  retain  its 
training  sessions,  which  are  now  billed 
as  Tech  Talks.  More  than  75  talks  are 
currently  scheduled,  including  educa¬ 
tional  sessions,  how-to  presentations, 
and  tips-and-tricks  demos. 

For  S75 ,  a  Macworld  iFan  Pass  gives 
attendees  access  to  Tech  Talks,  the 
exhibit  floor,  and  the  music,  film,  and 
art  components  of  the  show.  There’s 
also  an  exhibit-only  pass  for  the  Expo 
show  floor  and  Macworld  Live  stage; 
exhibit-only  attendees  will  also  have 


6  -  2  8  2  0  1  2 

access  to  the  Macworld  |  iWorld 
midway,  an  area  on  one  of  the  upper 
floors  at  Moscone  West  that  will  feature 
digital  classrooms,  music  demonstra¬ 
tions,  and  a  hands-on  wireless  head¬ 
phone  display. 

Macworld  |  iWorld  runs  from  January 
26  to  28,  2012,  at  the  Moscone  West 
convention  center  in  San  Francisco. 
Event  organizer  IDG  World  Expo  is 
owned  by  IDG,  the  same  company  that 
owns  Macworld.  Online  registration  is 
available  at  macworldiworld.com. 


Import  from  Quicken  •  Organize  your  accounts 
Download  transactions  •  Reconcile  statements  •  Schedule  payments 
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Software 

The  Gold  Standard 

iBank4 


"An  excellent  personal  finance  application  that  should  easily  replace  any  you're  currently  using." —  macworld.com 

Lion-ready  •  Free  30-day  trial  •  www.go-iBank.com 

apps.  Both  for  iOS. 


Available  on  the 

Mac  App  Store 


And  you  can  take  it  with  you:  get  iBank  Mobile 


and  iBank  Investor 
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The  BOOMZ  Audio™  portable  personal  speaker 
gives  you  360°  stereo  sound  anytime,  anywhere. 
BOOMZ  is  the  perfect  gift  for  everyone  on  your  list!; 
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Discover  Great,  Low-Cost 
Mac  Products  By  Dan  Frakes 


RSS READER 

Reeder  1.12 

$10;  SILVIO  RIZZI,  REEDERAPP.COM/MAC 

Reeder,  the  Mac  version  of  the  wildly 
popular  iPhone  and  iPad  RSS  readers  that 
go  by  the  same  name,  offers  a  healthy  dose 
of  features  with  an  interface  that  shows  its 
iOS  roots.  The  default  interface  is  a 
compact  window  that  displays  your  feeds, 
feed  groups,  and  followed  Google  Reader 
users  on  the  left,  and  a  list  of  headlines  for 
articles  in  the  currently  selected  feed  or 
group  on  the  right. 

Double-click  a  headline,  or  press  the 
spacebar  with  an  article  selected,  and  the 
article  fills  the  entire  window;  click  the 
close  button  or  press  Escape  to  go  back 
to  the  feed-and-headlines  view.  Alterna¬ 
tively,  you  can  choose  to  maintain  a 
dedicated  article-reading  pane  to  the 
right.  You  can  also  configure  Multi-Touch 
gestures  that  let  you  swipe  between 
articles,  share  the  current  story,  and  much 
more.  (While  the  app  provides  keyboard 
shortcuts,  it  heavily  emphasizes  gestures.) 

Reeder’s  out-of-the-box  configuration 
feels  like  a  sort  of  Google  Reader  dash¬ 
board— a  compact  window  that's  less 
intimidating  than  other  feed  readers.  But 


Reeder’s  interface  also  scales  well, 
with  toolbars  and  button  layouts 
that  expand  gracefully,  either  with 
the  reading  pane  expanded  or 
when  you’re  taking  advantage  of 
Lion’s  new  full-screen  feature. 

That  said,  while  Reeder’s 
interface  is  consistent  across  the 
Mac,  iPhone,  and  iPad  versions,  it 
can  take  a  little  getting  used  to  if 
you  aren’t  familiar  with  the  iOS 
versions.  It  doesn’t  help  that 
Reeder’s  toolbar  icons  aren’t 
labeled  and  don’t  display  help  tags 
when  your  cursor  rests  on  them. 

Reeder  is  also  savvy  about 
social  media,  letting  you  share 
stories  to  Twitter  and  Face- 
book,  and  it  supports  services 
such  as  Evernote,  Pinboard,  and 
Zootool.  You  can  also  send 
articles  to  Instapaper  and 
Readability,  and  use  those 
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©  When  to  welt;  why  buying  games  at  launch  I*  a  fool's  errand 

201 1  hsr.  been  a  crazy  year  for  wg-name  game  releases  Recently 
vitrVy  seen  a  new  BaQah&id  game  and  Artcham  City  rs  already  out 
We’ve  also  got  Eider  Scrolls.  Skyrim  and  Modern  Warfare  3  coming  o. 
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©  Stri  for  everyone,  with  Pioneer's  Zypr  API 
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Are  Tefhmcd  1012  AM 

©  Over  21,000  sign  whttehoute.gov  petition  seeking  “vapid 

response.'  cookies 

A  feature  on  the  White  House's  website  designed  to  encourage  atuens 
to  inter  act  wflh  tho  adminisirafion  has  become  'what  every  very  puBflc  t. . 

AfsTecbntca  9.39  AM 

©  Sonic  Generations  finally  gets  it  right  Sonic  is  fun  once  more 

There  nave  boon  hints  trial  Some  could  su#  wo«k  as  a  character,  such  as 
me  20  games  that  were  retnasod  on  the  Nintendo  OS  system,  out 
everyone  *  lavonre  hedgehog  nas  boon  in  trouble  for  longer  than  ne  e 

Ars  Technic*  8  45  am 

©  Vulnerabilities  give  hackers  ability  to  open  prison  cells  from  alar 

Res-ss/chere  nave  domonatrated  u  vuinwAbiMy  in  ihr*  computer  systems 
ufiod  to  control  facWttw  at  federal  prisons  out  couto  allow  an  outsider  to 
mmoiefy  take  them  over  doing  everything  from  opening  and  ovtrrtoodi .. 

Ar6  TbCftmcA  712AM 

©  The  Dsrknet  Protect;  netroots  activists  dream  of  global  mesh 
network 

A  grot®  of  Internet  acthnsts  garnered  Iasi  week  in  an  tatamet  Retoy  Chat 
'  IRQ  channel  to  bogn  punning  an  ambitious  project -they  hope  to  o. 

Sunday.  November  6  2011 

Ars  Technics  1035  PM 

©  Feds  try  to  prevent  War  of  the  Worlds-style  panic  over  national 
emergency  elert 


© 


a  e 


services  or  Google  Mobilizer  to  make 


appear  in  Reeder’s  toolbar,  and  you  can 


articles  more  readable.  You  can  choose  even  customize  each  service’s  keyboard 
which  sharing  and  bookmarking  services  shortcut.— david  chartier 


SMART  PLAYLIST  MANAGER 

Smarts  1.0 

tf  f  i;  FREE;  DOUG  ADAMS,  DOUGSCRIPTS.COM/APPS/SMARTSAPP.PHP 


iTunes’  smart  playlists  automatically 
update  their  contents  based  on  criteria  you 
define.  For  heavy  users  of  smart  playlists, 
Smarts  provides  smart  playlist  manage¬ 
ment  features  that  iTunes  has  long  been 
missing,  including  templates  and  exporting. 

Smarts’  Current  Smart  Playlists  section 
lists  all  the  smart  playlists  that  currently 
exist  in  iTunes.  Select  one,  and  you  can 
save  it  to  the  Saved  list  as  a  new  template, 
reveal  it  in  iTunes,  or  delete  it  from  iTunes. 
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Currant  Smart  Playlista 

p 

Saved  Smart  Templates 

Rated  3+  t 

60s 

Rated  4 

70s  n 

Rated  4+ 

80s 

Rated  5 

AAC  audio  files 

Recent  Added 

Battery  Test  •  Audio 

Recent  Purchased 

Classical  Music  (Different  Go... 

Recent  Singles 

Four  stars  or  better 

Recently  Added  &  Unrated 

Holiday  (Excluding  Explicit)  * 

SAVjJ  ftovwrij  OPWU.J 


At  any  time,  you  can  load  a  saved  playlist 
to  create  a  new  smart  playlist  in  iTunes 
based  on  that  template— a  great  way  to 


create  multiple  smart  playlists  based  on  a 
common  set  of  starter  criteria. 

If  you’ve  got  smart  playlists  that  you 
don’t  use  regularly,  you  can  improve 
iTunes’  performance  by  importing  them 
into  Smarts  and  deleting  them  from 
iTunes.  (You  can  reload  them  later  if  you 
need  them.)  Smarts  also  lets  you  add 
descriptive  notes  to  playlist  templates,  as 
well  as  export  playlists  that  can  be 
imported  into  other  copies  of  iTunes. 
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LOCATION-BASED  SETTINGS  SWITCHER 


Sidekick  4.0.3 

MM  $29;  OOMPH,  OOMPHALOT.COM/SIDEKICK 

Designed  for  MacBook  owners  who  tend  to 
work  in  multiple  locations,  Sidekick  mon¬ 
itors  your  Mac's  current  whereabouts— 
it  requires  a  live  Internet  connection  to 
perform  this  magic— and  uses  the  location 
information  to  automatically  change 
various  system  and  application  settings. 

To  do  this,  Sidekick  lets  you  define 
places  that  the  program  uses  as  triggers 
to  enact  specific  actions.  In  the  basic 
mode,  you  simply  drop  a  pin  on  a  map  or 
have  Sidekick  identify  your  current  spot. 
Advanced  mode  lets  you  type  an  address 
or  a  point  of  interest;  you  can  also 
configure  triggers  based  on  specific 
networks  and  connected  devices.  A 
limited  subset  of  actions  can  also  be 
triggered  by  leaving  a  place  (though  you 
can’t  define  the  diameter  or  area  of  a 

Check  out  the  Mac  Gems  blog  at 

macworld.com/macgems. 


place). 

Triggers  activate  one  or 
more  actions.  Available  actions 
include  application-specific 
options,  such  as  opening  a 
URL  in  a  browser  or  changing 
your  iChat  status;  system 
options,  such  as  connecting  to 
a  server,  starting  a  Time 
Machine  backup,  or  locking  the 
keychain;  and  even  running 
AppleScripts  and  Terminal 
commands.  (Third-party 
Sidekick  extensions  are 
available  for  integrating 
additional  programs.)  Alternatively,  the 
Capture  My  Settings  option  automatically 
populates  the  list  with  various  current 
settings. 

You  can  also  manually  switch  locations 
at  any  time  by  choosing  the  desired 
location  from  Sidekick’s  systemwide 
menu.  Manual  switches  can  be  useful 
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ACTONS 

Set  volume  to  100% 

ES _ \ 

Enable  Airport 

ear"] 

Set  the  display  brightness  to  100% 

Ban 

Play  the  Classical  Music  playlist 

bo 

Never  start  screensaver 

EO 

Use  Canon  IP4500  series  @  Rex  Ben  Lynn  Glenn  as  the  default  printer 

BO. 

when  you  have  a  configuration  that  isn’t 
location  specific— for  example,  a 
“minimize  battery  usage”  grouping  that 
dims  the  screen,  disables  Wi-Fi,  and 
disables  network  and  Internet  access. 

Sidekick  isn’t  the  perfect  solution  for 
automatic  settings  updates,  but  it  avoids 
most  of  the  tedium  of  adapting  your  Mac 
to  your  current  spot.— glenn  fleishman 
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RestoreMeNot 


<  .  ►  j.j  Show  All  | 


Window  restoration  is  disabled  for: 


BBEdit.app 

w  Microsoft  Word.app 
0|  Terminal,  app 


t  rn 


About 


Contact 


RestoreMeNot  v.  l.ObS 


PROMISING  PROSPECT 

RestoreMeNot 

FREE;  STEALTHY  CACTUS  SOFTWARE,  RESTOREMENOT.INFO 

Whenever  you  launch  an  application,  the  Resume  feature 
of  Lion  (Mac  OS  X  10.7)  automatically  reopens  any 
windows  that  were  open  when  you  last  quit  that 
application.  If  you  don’t  like  this  behavior,  you  can  disable 
it  completely  in  the  General  pane  of  System  Preferences. 

But  what  if  you  like  it  overall,  but  find  it  problematic  for 
one  or  two  particular  programs?  For  example,  here  at 
Macworld,  multiple  people  work  on  multiple  versions  of 
files;  if  an  editor  quits  Microsoft  Word  with  a  file  still 
open,  and  later  double-clicks  a  newer  version  of  that  file, 

Word  may  launch  with  both  the  old  and  the  updated  versions 
open.  If  the  editor  isn’t  careful,  he  or  she  can  end  up  working  on 
the  wrong  version  of  the  document.  Disabling  Resume  for 
Word  avoids  such  potential  problems. 

RestoreMeNot  is  a  free  System  Preferences  pane  that  lets 
you  easily  disable  the  Resume  feature  for  specific  applica¬ 
tions.  Just  click  the  plus-sign  (+)  button,  choose  an  applica¬ 
tion  to  add,  and  click  Open.  If  the  chosen  program  is  currently 


running,  quit  it  and  then  launch  it  again  to  put  the  change  into 
effect.  It’s  that  simple. 

RestoreMeNot  is  currently  in  beta,  so  it’s  not  yet  up  to  a 
final  polish.  For  example,  it  doesn’t  currently  work  with  some 
apps,  such  as  Adobe  InCopy.  The  developer  has  stated  that 
improvements  in  the  works  include  general  enhancements, 
better  handling  of  more  apps,  and  localization  in  languages 
other  than  English.  I’m  looking  forward  to  future  updates. 
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Mac  Gems 


RETRO  IMAGE  MAKER 

Analog  1.0 

MM  $8;  REALMAC  SOFTWARE,  WWW.REALMACSOFTWARE.COM 


A  popular  photography  trend  is  to  process 
photos  to  make  them  look  aged  or 
low-res,  and  then  share  them  on  social 
networks.  But  most  of  the  good  apps  for 
performing  these  tasks,  such  as  Insta- 
gram,  are  made  for  iOS.  Analog  is  a  great 
Mac  app  that  gives  you  Instagram-like  fun 
but  with  numerous  advantages. 

Launch  Analog,  and  you  see  a  list  of  19 
custom  photo  filters  next  to  a  large 
empty  space  into  which  you  drop  a 
photograph.  The  range  of  filters  is  the 
best  I’ve  seen  in  software  of  this  sort, 
letting  you  make  photos  look  grainier  or 
vintage;  you  can  also  alter  saturation 
levels  and  add  other  visual  artifacts 
reminiscent  of  photos  taken  back  in  the 
day.  Click  a  filter  to  preview  its  effect; 
your  original  image  remains  untouched. 


The  Borders  list 
provides  13  options  for 
framing  your  image, 
though  some  borders 
may  crop  your  image, 
and  there’s  no  way  to 
reposition  or  zoom  a 
border-cropped  image. 

Analog  also  provides  a 
simple  crop  feature  for 
free-form,  square,  4  by 
3,  or  16  by  9  crops;  as 
well  as  an  option  to 
rotate  the  image  in  90  degree  intervals. 

Clicking  the  Analog  icon  toggles  your 
currently  applied  effects  and  edits,  so  you 
can  compare  your  tweaks  with  the  original 
image.  Clicking  the  Share  button  lets  you 
save  the  edited  image,  send  it  via  email,  or 


post  it  to  CloudApp,  Facebook,  Picasa,  or 
Flickr — ' Twitter  is  a  notable  and  unfortu¬ 
nate  omission.  If  you  choose  to  post  your 
photo  online,  Analog  automatically  opens 
the  webpage  of  the  shared  photo  in  your 
default  browser.— lex  friedman 


NEW  VERSION  4.0 


New:  Full  Lion  Support  (fun) 

New:  64  Bit  Computing  (fast) 

New:  Multi-Thread  (quick) 

New:  Case  Sensitive  Volumes  (must  have) 
Lion:  Full  Screen(multi-drawing  too) 
Lion:  Resume  (convenient) 

Lion:  Versions  (totally  cool) 


VERSION  4  IS  NOW  AVAILABLE!  www.eazydraw.com  phone:  +1  608.444.5245 


SCREEN  LOCKER 


Padlock  1.0.2 

MM  $3;  MIZAGE,  MIZAGE.COM/PADLOCK 

A  frequent  reader  request  is  for  a  way  to 
lock  your  Mac— in  other  words,  to  start 
OS  X’s  password-protected  screensaver, 
or  to  put  the  display  to  sleep  and  require  a 
password  to  wake  it  up— using  a  keyboard 
shortcut.  Padlock  lives  in  your  menu  bar, 
just  like  Apple’s  own  Keychain  Access 
menu,  to  let  you  quickly  password-protect 
your  Mac  by  starting  the  screensaver  or 
putting  your  screen  to  sleep.  But 
Padlock’s  preferences  window  lets  you 
configure  keyboard  shortcuts  for  either  or 
both  of  these  actions. 

Choose  one  of  Padlock’s  lock  com¬ 
mands  (I  use  ^-Control-Option-L  to  lock 
the  screen),  and  a  translucent  padlock 
icon  appears  on  the  screen  as  confirma¬ 
tion.  A  few  seconds  later,  the  screensaver 
starts  or  your  display(s)  sleep.  The 


q  a  q  & 


on-screen  confirmation  also  gives  you  the 
option  to  cancel  the  lock  action  by 
pressing  Escape  before  the  lock  occurs. 

Padlock  can  also  automatically  lock  your 
screen  when  Padlock  itself  launches.  This 
can  be  useful  if  you  choose  to  start  Padlock 
automatically  when  you  log  in:  You  can 
start  up  your  Mac  in  the  morning  and  then 
go  get  a  cup  of  coffee;  as  soon  as  OS  X 


starts  loading  your  login  items,  your 
screen  is  locked.  It’s  not  bulletproof 
security,  but  it’s  better  than  nothing. 

Padlock’s  other  standout  feature  is  that 
each  time  it  launches,  it  confirms  that  your 
user  account  has  a  password  (so  the  screen 
lock  is  actually  a  lock)  and  that  your  Mac 
isn’t  configured  to  automatically  log  in  to  an 
account  at  startup  (which  would  allow 
someone  to  access  your  account  by  forcing 
a  restart  of  your  Mac).  If  either  of  these 
conditions  aren’t  met,  Padlock’s  Security 
Assistant  window  warns  you  of  the  prob¬ 
lem  and  presents  a  Help  Me  Fix  It  button, 
which  launches  OS  X  Help  to  help  you  fix 
the  situation.  (Once  you’ve  confirmed  that 
your  Mac  is  set  up  properly,  you  can  disable 
the  Security  Assistant  check  so  it  doesn’t 
appear  each  time  you  launch  Padlock.) 


\ppfeThcTregistered  in  the  U  S.  and  other  countries. 
larks  of  Apple  Inc.  App  Store  is  a  service  mark  of  Apple.  Inc. 
pany.  All  rights  reserved.  11/11  MS38649 


Apple  and  the  Apple  logo  are  trademark 
IPad.  iPod,  and  iPhone'ar^iqistered  tr 
£  Houghton  Harcouri  P^MpQ 


Pick  Your  Spot! 

At  the  beach,  on  the  ball  field,  at  home — 

Houghton  Mifflin  Harcourt 
Math  On  the  Spot  is  spot-on! 

Now  available  for  parents  and  students,  the  #1  classroom 
tutorial  videos  deliver  engaging  math  instruction  straight 
to  your  home  computer  or  mobile  device. 

•  More  than  1,400  videos  covering  math  topics 
from  Grade  6  to  Algebra  2 

•  Available  for  iPad®,  iPod®,  and  iPhone® 
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B  Ha  JS  I  I  I  1  mm  ■■  What  We’re  Raving 

i  HI  w  ■  4^  I  I  about  This  Month 


Mists  of  Pandaria 

The  Mists  of  Pandaria  expansion  pack  for  the  popular  World  of  Warcraft 
MMORPG  will  feature  a  playable  race  of  Pandas  called  the  Pandaren.  There’s 
also  a  new  Monk  class  that  will  offer  an  interesting  mix  of  healing  and  melee 
skills.  The  level  cap  is  being  raised  from  85  to  90,  and  there  will  be  many  more 
new  zones  and  an  entire  new 
continent  to  explore.  One  of 
the  more  interesting  novelty 
items  in  the  expansion  pack 
is  a  pet-battle  system,  simi¬ 
lar  to  Pokemon  (us.battle 

.net).— JULIAN  RIGNALL 


Nest  Learning 
Thermostat 

The  $249  Nest  Learning  Thermostat  is 
a  touch-controlled  thermostat  designed 
to  personalize  your  home  energy  needs 
and  help  save  money  on  your  energy 
bill.  It  can  learn  your  temperature 
preferences  in  about  a  week,  adjust  the 
house's  temperature  automatically 
when  no  one  is  at  home,  help  you  learn 
how  to  save  on  energy  costs,  and  be 
controlled  remotely  via  the  Web  or  your 
iPhone  or  iPad.  Nest  also  uses  an 
encrypted  Wi-Fi  connection  to  find  out 
what  the  current  temperature  is  in  your 
area  to  gain  more  data  about  how 
outdoor  temperatures  affect  how  you 
adjust  the  temperature  inside.  Nest 
features  a  1.75-inch  (diameter)  display 
with  320-by-320-pixel  resolution,  a 
built-in  rechargeable  lithium  ion  battery, 
150-degree  motion  sensors  to  detect  a 
human  presence,  and  802.11  b/g/n 
Wi-Fi  and  ZigBee  connectivity.  The 
company’s  online  compatibility  check 
lets  you  make  sure  your  home’s  wiring  is 
Nest-ready  (nest.com).— ian  paul 


Dropbox  for  Teams 

Dropbox  has  introduced  a  new  service 
that  allows  workgroups  to  share  up  to 
1TB  of  online  capacity,  while  also  allowing 
IT  shops  to  add  or  remove  users.  Dropbox 
for  Teams  is  priced  at  $795  annually  for 
five  users,  with  additional  seats  available 
for  $125  each.  The  base  plan  includes  1TB 
of  storage,  and  each  additional  seat 
comes  with  200GB.  Like  Dropbox’s  free 
consumer  cloud-storage  service,  which 
offers  2GB  of  capacity  to  start,  Dropbox 
for  Teams  stores  files  in  an  encrypted 
form  on  Amazon’s  S3  cloud-storage 
service.  The  files  also 
remain  on  users’ 

Dropbox-synced 
computers  for  an 
added  layer  of  backup 
(dropbox.com).— lucas 

MEARIAN 


Ulysses  2.1 

The  Soulmen  have 
updated  their 
writing  software  for 
folks  engaged  in  the 
creative  writing 
process.  The  new 
version  adds  the 
ability  to  export  files  in  both  Web  format 
and  iBooks-compatible  ePub  format,  as 
well  as  compatibility  with  a  number  of 
Lion  features,  including  full-screen  mode, 
native  scrolling,  Multi-Touch  gestures,  and 
better  data  sandboxing.  There’s  also  an 
improved  interface  and  a  number  of  other 
feature  enhancements.  Ulysses  used  to  be 
priced  at  $65  but  has  now  been  perma¬ 
nently  reduced  to  $20,  and  it’s  available  at 
the  Mac  App  Store.  A  20-day  trial  version 
lets  you  try  the  program  before  you  buy 
(the-soulmen.com).— dan  moren 
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POWERLINE  MINI  ADAPTERS 


D-Link  has  introduced  several  mini  adapters  for  its  PowerLine  home-networking  line.  PowerLine  products 
deliver  networking  speeds  of  up  to  200  megabits  per  second  using  existing  electrical  wiring.  All  you  have  to 
do  is  plug  an  adapter  into  a  power  outlet,  connect  the  adapter  to  your  network  router,  and  then  plug  another 
adapter  into  any  other  room’s  power  outlet  to  provide  network  access  to  that  room.  The  PowerLine  AV  Mini 
Adapter  Starter  Kit  ($110)  includes  a  pair  of  adapters  to  get  you  going.  If  you  need  more  adapters,  you  can 
add  a  PowerLine  AV  Mini  Adapter  ($60,  pictured).  D-Link  also  offers  the  $130  PowerLine  AV  4-Port  Switch 
Mini  Adapter  Starter  Kit  (www.d-link.corn).— serenity  caldwell 
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Power  up  to  win  1  of  7  APC™ 
BR700G  Battery  Back-UPS™ 
units  (a  $130  value)! 


Name: Title: 


Company:   

Address: 

Address  2: 

Citv/Town: 

State: 

Zip  Code: 

Country: 

Phone: 

Fax: 

e-mail: 

I  I  Yes!  Send  me  more  information  via  e-mail  and  sign  me  up  for  the  Uptime  e-mail  newsletter.  Key  Code:  j837v 


What  type  of  availability  solution  do  you  need?  □  UPS:  0-1 6kVA  (Single-phase)  n  UPS:  1 0-80kVA  (3-phase  AC) 

□  UPS:  80+  kVA  (3-phase  AC)  □  DC  Power  □  Networking  Enclosures  &  Racks  □  Air  Conditioning  □  Cables/Wires 

□  Monitoring  &  Management  □  Line  Conditioning  □  Mobile  Protection  □  Surge  Protection  □  UPS  Upgrade  □  Don't  Know 

Purchase  time  frame?  □  <  1  Month  □  1-3  Months  □  3-1 2  Months  □  >1  Year  □  Don't  Know 

You  are  (check  one)  □  Home/Home  Office  G  Business  (<1 000  employees)  □  Large  Corporation  (>1000  employees) 

□  Government,  Education,  Public  Organization  GAPC  Sellers  and  Partners 


by  Schneider  Electric 


02011  Schneider  Electric  All  Rights  Reserved  Schneider  Electric.  APC.  and  Back-UPS  are  trademarks  owned  by  Schneider  Electric  Industries  SAS  or  its  affiliated  companies  e-mail:  esupportOapc  com  •  132 
Fairgrounds  Road,  West  Kingston.  Rl  02892  USA  998  2516a 


NO  POSTAGE 
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BUSINESS  REPLY  MAIL 

FIRST-CLASS  MAIL  PERMIT  #36  WEST  KINGSTON  Rl 

POSTAGE  WILL  BE  PAID  BY  ADDRESSEE 


ATTENTION  CRC:j837v 
132  FAIRGROUNDS  RD 
PO  BOX  278 

WEST  KINGSTON  Rl  02892-9920 


Macs  can  do  just  about  anything. 


Now,  it  can  even 
run  without  power. 


Introducing  the  reinvention  of  backup  power— the  APC 
Back-UPS:  unsurpassed  protection  for  iMac  and  more. 

Reliable  power  backup  for  24/7  availability 

Whether  creating  digital  projects,  updating  your  Facebook®  status,  or  working 
furiously  to  meet  a  deadline,  you  depend  on  your  iMac  every  day,  all  day.  That’s  why 
APC  by  Schneider  Electric™  has  designed  battery  backup  units  that  protect  that 
uninterrupted  availability  you  expect  from  your  iMac.  Introducing  the  reinvention  of 
backup  power  protection:  the  APC  Back-UPS! 

Energy-efficient  protection  for  peace  of  mind 

When  the  power  goes  out,  our  Back-UPS™  units  go  to  work.  They  instantly  switch  your 
iMac  to  emergency  power,  allowing  you  to  work  through  brief  power  outages  or  safely  shut 
down  so  you  won't  lose  valuable  files.  They  also  feature  surge  outlets  to  safeguard  your 
electronics  and  data  from  “dirty”  power  and  damaging  power  surges— even  lightning.  Plus, 
their  energy-efficient  design  reduces  electricity  use,  so  you  start  saving  money  the  minute 
you  plug  in  a  Back-UPS.  And  power-saving  outlets  automatically  shut  off  power  to  unused 
devices  when  your  iMac  is  turned  off  or  on  standby,  eliminating  wasteful  electricity  drains. 

Trusted  insurance  for  what  matters  most 

Our  units  protect  your  iMac®  and  much  more,  including  MacBook®,  wired  and  wireless 
networks,  DVRs,  gaming  consoles,  and  external  storage  devices.  APC  Back-UPS  is  the 
trusted  insurance  you  need  to  stay  up  and  running  and  protected  from  unpredictable 
power  and  energy  waste! 


D  Power  up  to  WIN  1  of  7  APC  BR700G  Battery 
Back-UPS  units  (a  $130  value)! 


Keep  your  electronics  up  and 
your  energy  use  down! 


Back-UPS  models  are  available  with  the  features  and  runtime 
capacity  that  best  suit  your  application,  and  many  models  have 
been  designed  with  power-saving  features  to  reduce  costs. 


The  High-Performance  Back-UPS  Pro  Series 

High-performance  Back-UPS  Pro  units  deliver  cost-cutting,  energy- 
efficient  features.  Power-saving  outlets  automatically  shut  off 
power  to  unused  devices  when  your  computer  is  turned  off  or  is 
on  standby,  eliminating  wasteful  electricity  drains. 

(BR700G  shown  above) 


The  energy-efficient  ES  750G 

The  Back-UPS  ES  750G  boasts  innovative 
power-saving  outlets,  which  automatically 
shut  off  power  to  unused  devices  when  your 
computer  is  turned  off  or  is  on  standby,  eliminating 
wasteful  electricity  drains. 

•  10  Outlets  •  750  VA/450  Watts 


•  70  Minutes  Maximum  Runtime 

•  Coax  and  Telephone/Network  Surge  Protection 


The  best-value  ES  550G 

The  Back-UPS  ES  550  uses  an  ultra-efficient 
design  that  consumes  less  power  during 
normal  operation  than  any  other  battery  backup 
in  its  class,  saving  you  money  on  your  electricity  bill. 

•  8  Outlets  •  550  VA/330  Watts 

•  43  Minutes  Maximum  Runtime 

•  Telephone  Surge  Protection 
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Comparing  iPhone  4S  Wireless  Plans 

With  three  carriers  now  providing  iPhone  coverage,  customers  have  some  research  to  do 

BY  JOEL  MATHIS 


The  iPhone  4S  arrived  in  October 
with  a  feature  no  previous  iPhone 
offered  on  the  day  it  launched — 
competition.  For  years,  AT&T  had  the 
iPhone  all  to  itself  in  the  United  States, 
but  with  the  latest  iPhone  release,  that 
has  changed:  Both  Verizon  and  Sprint 
also  offer  network  service  for  the  4S. 

Plenty  of  factors  go  into  choosing  a 
carrier  for  your  iPhone,  not  the  least  of 
which  is  how  strong  a  signal  each  carrier 
provides  in  the  areas  you  frequent.  But 
there’s  another,  more  basic  question  you 
probably  ask  yourself  when  committing 
to  a  two-year  iPhone  contract:  What’s 
this  going  to  cost  me?  To  help  you 
answer  that  question,  we’ve  looked  at  the 
wireless  plans  offered  by  the  three  major 
carriers  to  break  down  what  iPhone  4S 
owners  can  expect  to  pay.  (A  fourth 
carrier,  C  Spire,  also  provides  service  for 
the  iPhone  4S  in  the  United  States,  but 
it’s  a  regional  carrier  focusing  on  four 
states  in  the  southeast.) 

Voice  Plans 

AT&T  and  Verizon  are  neck-and-neck  on 
their  introductory  plan  for  individuals, 
starting  at  $40  a  month  for  450  minutes 
and  ratcheting  up  to  S70  a  month  for 
unlimited  calling. 

Newcomer  Sprint  seems  to  get  the 
worst  of  this  comparison,  at  least  at  first 
blush.  The  company  requires  the 
purchase  of  a  Sprint  Everything  plan 
with  an  iPhone  4  or  iPhone  4S.  Those 
plans  start  at  $70  a  month  for  450 
minutes — the  same  as  the  price  for 
unlimited  minutes  on  the  other  two 
carriers — and  tops  out  at  $100  a  month 
for  unlimited  minutes.  But  Sprint  has 
advantages  in  other  categories. 


Text  Messaging  Plans 

Here’s  where  Sprint  starts  to  look  less 
expensive.  Those  Sprint  Everything 
plans,  which  are  mandatory  with  the 
iPhone  purchase,  include  unlimited 
texting  as  part  of  a  $io-per-month  fee  for 
unlimited  data. 

Both  AT&T  and  Verizon  offer 
$20-per-month  plans  for  unlimited 
texting;  if  you  don’t  plan  on  sending 
scads  of  messages,  though,  you  can  opt 
to  pay  as  you  go.  With  AT&T,  you  can 
now  pay  20  cents  per  text  message,  or 
30  cents  per  picture  or  video  message. 
Verizon  also  charges  20  cents  per  text, 
or  25  cents  for  a  picture  or  video.  In 
addition,  Verizon  offers  a  $5  plan  for 
250  messages,  and  a  $10  plan  for  up  to 
500  messages. 

Because  Sprint’s  texting  plan  is 
included  within  its  broader  required  data 
plan,  it’s  not  easy  to  say  who  wins  the 


side-by-side  matchup.  If  your  texting 
falls  closer  to  the  unlimited  side  of  the 
spectrum,  Sprint  might  win  more 
points,  but  Verizon  has  more  options  for 
moderate  users  of  texting.  Both  AT&T 
and  Verizon,  however,  give  you  the 
option  of  not  texting  at  all  and  not 
paying  for  it;  Sprint  does  not. 

Data  Plans 

Most  carriers  require  that  you  sign  up 
for  a  data  plan  when  you  buy  a  smart¬ 
phone.  Again,  Sprint  charges  $10  a 


Individual  Voice  Plans 


450 

900 

MINUTES 

MINUTES 

UNLIMITED 

AT&T 

$40 

$60 

$70 

Sprint 

$70 

$90 

$100 

Verizon 

$40 

$60 

$70 

All  prices  are  monthly. 
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Individual  Messaging  Plans 


PAY  AS  YOU  GO 
(SMS/MMS) 

250  MESSAGES 

PER  MONTH 

500  MESSAGES 

PER  MONTH 

UNLIMITED  MESSAGES 
PER  MONTH 

AT&T 

20  cents/30  cents 

n/a 

n/a 

$20 

Sprint 

Unlimited  messaging  included  in  data  plan 

Verizon 

20  cents/25  cents 

$5 

$10 

$20 

n/a  =  not  available. 


month  for  unlimited  data — that’s  the 
same  fee  that  covers  the  texting. 

AT&T  and  Verizon  offer  cheaper  voice 
plans  than  Sprint,  but  they  make  their 
money  back  on  the  data  side.  AT&T 
offers  a  base  plan  of  $15  per  month  for 
200MB  of  data;  go  over,  and  it’ll  charge 
you  another  $15  for  every  additional 
200MB.  Its  2GB  plan  is  $25  a  month, 
slightly  better  than  Verizon’s  2GB  a 
month  for  $30.  If  you  regularly  use  more 
data,  but  aren’t  quite  ready  to  shell  out 
for  the  unlimited  options,  Verizon  offers 
additional  tiers  at  5GB  ($50  per  month) 
and  10GB  ($80  per  month). 

Each  carrier  also  offers  hotspot 
capabilities,  letting  you  share  your 
iPhone’s  cellular  data  connection  with 
other  devices.  AT&T’s  hotspot  option 
requires  that  you  subscribe  to  its  top-tier 
2GB  data  plan;  on  top  of  that,  you’ll  pay 
another  $20  per  month — though  you’ll 
also  get  an  additional  2GB  of  data. 
Verizon  charges  $20  a  month  for  2GB  of 
hotspot  data,  which  you  can  add  on  to 
any  of  its  data  plans,  and  Sprint  offers  a 
$30  option  with  a  5GB  cap. 

The  Bottom  Line 

Each  carrier  has  advantages  we  haven’t 
quantified  here.  For  example,  AT&T 
offers  rollover  minutes  and  free  access  to 
its  nationwide  network  of  Wi-Fi  hotspots. 
Verizon,  on  the  other  hand,  tends  to 
score  the  highest  in  customer  satisfac¬ 
tion  ratings  among  wireless  carriers. 


Sprint,  as  the  newcomer,  has  the  most  to 
prove  on  the  iPhone  front — but  that 
unlimited  data  plan  may  give  it  a  leg  up 
in  the  market. 

Because  the  charges,  coverage,  and 
other  qualities  of  each  carrier  vary,  you 
and  your  chatty  coworker,  who  lives  ten 
miles  away  and  has  a  larger  family, 
might  each  choose  a  different  iPhone 
operator — and  you  could  both  be  right. 

But  for  comparison’s  sake,  let’s 
assume  you  want  an  individual  plan  as  a 
moderate  iPhone  user  who  talks  450 
minutes  a  month,  uses  somewhere  up  to 
but  not  exceeding  2GB  of  data,  and 
sends  at  least  100  text  messages — 
around  three  a  day — every  month. 

Sprint,  despite  the  initial  sticker  shock  of 
its  voice  plan,  would  actually  be  the 
cheapest  option  here  at  $80  a  month. 
AT&T  would  come  in  a  close  second  at 
$85  a  month,  and  Verizon  would  rank 
third  at  $90  a  month. 

Then  again,  maybe  you  talk  more,  text 
less,  or  have  more  phones  floating  around 
your  household.  That  certainly  changes 
the  dollar  metrics.  What’s  more,  you 
might  be  willing  to  pay  more  for  a  carrier 
that  provides  a  stronger  signal  in  your 
neighborhood  than  for  one  that  con¬ 
stantly  drops  calls.  Now  that  competition 
has  arrived,  iPhone  users  are  going  to 
have  to  do  a  bit  more  homework. 


Joel  Mathis  Is  a  freelance  writer  and 
frequent  Macworld  contributor. 


Individual  Data  Plans 


200MB 

2GB 

5GB 

10GB 

UNLIMITED 

HOTSPOT 

AT&T 

$15 

$25 

n/a 

n/a 

n/a 

$20A 

Sprint 

n/a 

n/a 

n/a 

n/a 

$10 

$30 

Verizon 

n/a 

$30 

$50 

$80 

n/a 

$20  8 

n/a  =  not  available.  Prices  are  monthly.  Plans  charge  $10  per  gigabyte  for  overage,  except  for  AT&T’s  200MB  plan, 
which  charges  $15  for  each  200MB  of  overage.  ‘Includes  2GB  of  extra  data;  requires  AT&T’s  2GB  plan,  includes 
2GB  of  extra  data. 
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Apple  Predicts 
iPhone  Record 

BY  PHILIP  MICHAELS 


Apple  usually  plays  its  cards  pretty 
close  to  the  vest  when  it  comes  to 
product  predictions.  But  that’s  not  so 
with  the  iPhone  4S— Apple’s  new 
CEO  has  made  it  quite  clear  the 
company  expects  big  things  from  its 
newest  smartphone. 

“I’m  confident  that  we  will  set  an 
all-time  record  for  iPhone  [sales]” 
during  the  October-to-December 
quarter,  CEO  Tim  Cook  told  Wall 
Street  analysts  during  a  conference 
call  in  October. 

Apple  is  certainly  off  to  a  strong 
start  in  making  good  on  that  forecast. 
In  the  opening  weekend  of  iPhone  4S 
sales,  Apple  says,  it  sold  4  million 
phones— double  the  total  the  iPhone 
4  racked  up  during  its  first  weekend 
of  sales  in  2010. 

Smartphones  have  become  big 
business  for  Apple.  During  its  fiscal 
fourth  quarter,  which  ended  Septem¬ 
ber  24,  2011,  Apple  sold  more  than  17 
million  iPhones.  That  brought  in  $10.98 
billion  in  recognized  revenue  for  the 
company.  Still,  iPhone  sales  were  not 
as  strong  as  analysts  expected— a 
result  Apple  attributed  to  rumors 
about  a  fall  iPhone  launch  that  kept 
consumers  from  buying  new  phones. 

It  isn’t  just  the  iPhone  4S  that  has 
Apple  excited  about  its  smartphone 
prospects.  The  company  continues  to 
offer  the  iPhone  4  for  $99  with  a 
two-year  contract  with  AT&T,  Verizon, 
or  Sprint;  the  iPhone  3GS  is  available 
for  free  from  AT&T  with  a  two-year 
commitment.  Apple  is  hoping  to 
attract  handset  users,  a  market  that 
covers  1.5  billion  phones  as  compared 
to  the  400  million  that  make  up  the 
smartphone  segment. 

“We  want  the  iPhone  in  as  many 
customers’  hands  as  possible,  since 
we  believe  it’s  the  greatest  phone  by 
far,”  Cook  said. 
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AirPort  Utility  Goes  Mobile 

Apple’s  free  iOS  app  lets  you  manage  your  Wi-Fi  network  from  your  iOS  device 

BY  GLENN  FLEISHMANN 


There’s  now  more  than  one  way 
to  configure  Apple’s  wireless 
equipment.  Apple  has  intro¬ 
duced  an  iOS  version  of  AirPort  Utility 
(macworld.com/7523)  with  nearly  the 
same  functionality  as  the  desktop  flavor. 
The  mobile  app  makes  it  possible  to 
configure  a  network  without  the  desktop 
utility.  You  can  also  use  AirPort  Utility 
for  iOS  to  set  up  and  manage  a  network 
for  someone  else — such  as  a  parent  or 
neighbor  who  has  an  iPad  and  a  Wi-Fi 
network,  but  not  a  computer. 

Getting  Started 

Launch  the  iOS  app  on  an  existing 
network  with  multiple  base  stations,  and 
you’ll  see  something  you  won’t  find  in 


the  Windows  or  Mac  version  of  AirPort 
Utility — a  graphical  depiction  of  your 
network’s  wired  and  wireless  routes  to 
the  Internet  and  among  base  stations. 
You  can  pick  a  router — represented  by 
an  accurate  thumbnail  of  its  appear¬ 
ance — to  examine  or  configure.  A  green 
dot  appears  next  to  the  globe  represent¬ 
ing  Internet  connectivity  when  every¬ 
thing’s  A-OK;  red  and  yellow  lights  mean 
there’s  a  problem  with  your  connection. 

The  app  provides  ready  access  to 
information  you  need  from  a  router, 
such  as  the  IP  address  at  which  it’s 
operating  and  whether  that  address  has 
been  assigned  by  an  ISP  or  set  manually. 
Tap  an  Edit  button,  and  you  can  drill 
down  into  most  configuration  details. 
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Downstairs  AirPort  Firmware  Update 


Firmware  Update  7.5.2 

Current  Version  7.5.2 


This  AirPort  base  station’s  firmware 
(version  7.5.2)  is  up  to  date 


-  - - - - N 

Download  and  Install 

L. — — — .  ...  _ _ .4 
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Older  Versions  7.5.2  > 

L _ .  „  .  ^ 


The  newest  firmware  for  this  AirPort  base 
station  (version  7.5.2)  is  recommended. 


Update  Away  You  can  update  a  base 
station’s  firmware  via  AirPort  Utility. 


IMPORTANT  THOUGHTS 
SHOULD  TAKE  TIME 
TO  FORM. 


GET  UP  TO  SPEED  WITH  THE 


ZVG G  olio 


FOR  iPAD®  2  AND  GALAXY  TAB'"  10.1 


NOT  TYPE 


»  Thin,  durable,  carbon  fiber 
textured  folio  with  removable 
Bluetooth™  wireless  keyboard. 


Built-in  stand  system  is  ideal  for 
on  the  go  use.  Supports  tablet  in 
both  landscape  and  portrait  mode. 


i  Island  style  keys  provide  a 
comfortable,  fast  and  accurate 
typing  experience. 


Special  function  keys  operate 
convenient  shortcut  features 
directly  from  the  keyboard. 


Apple'  ami  IPad  2  are  registered  trademarks  of  Apple.  Inc. 

Samsung 1,4 and  Gulaxy  Tajbm  10,1  arc  trademarks  of  Samsung  Group. 
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Scan  to  learn  more  ► 


You  can  even  use  the  app  to  set  up  fixed 
addresses  for  computers  on  the  local 
network  with  DHCP  Reservation. 
AirPort  Utility’s  drill-down  approach  of 
tapping  menus  and  choosing  settings 
works  well,  though  it’s  easy  to  inadver¬ 
tently  tap  Cancel  when  you’re  trying  to 
tap  Done. 

As  of  this  writing,  AirPort  Utility  has  a 
security  flaw:  It  never  forgets  a  base 
station  password,  and  it  readily  exposes 
the  plain  text  of  both  the  password  to 
change  settings  and  the  separate 
password  to  join  an  encrypted  network. 
Apple  should  add  an  option  to  either  lock 
the  app  or  discard  one  or  more  pass¬ 
words.  In  the  meantime,  if  you’re 
concerned  that  someone  might  access 
your  base  station’s  settings  using  the  app, 
set  a  passcode  lock  on  your  iOS  device. 

Whom  It’s  For 

Don’t  launch  AirPort  Utility  on  your 
iPhone  or  iPad  thinking  you’ll  be  able  to 


mi..  AT&T  <?• 


9:09  AM 

AirPort  Utility 


*  v  •  .  * 

ll»» 

®  Internet 


r 


t 


AirPortage  Bay 

AirPort  Extreme 


Downstairs  AirPort 

AirPort  Extreme 


Guest  R...Apr2011 

AirPort  Express 


Network  Guide 

AirPort  Utility 
shows  the  topology 
of  the  network:  the 
base  stations  that 
comprise  it  and  the 
connections 
between  them. 


take  on  complex  tasks  like  IPv6  network 
configuration  and  system  logging.  Those 
features  are  still  the  domain  of  the 
desktop  version  of  AirPort  Utility.  The 
iOS  app  also  can’t  load  or  store  configu¬ 
ration  profiles — a  minor  issue  for  most 
home  and  small  office  networks. 

And  that’s  the  key  point — for  most 
users,  those  drawbacks  are  minor.  For 
the  majority  of  purposes,  the  free 


AirPort  Utility  app  for  iOS  makes  it 
simpler  to  set  up  base  stations  and  fix 
problems  without  requiring  that  you 
have  a  computer  at  your  fingertips, 
loaded  with  the  right  software.  This  is 
especially  useful  when  a  router  is  in  an 
inconvenient  location  where  hauling  a 
laptop  may  be  hazardous  to  its  well¬ 
being  and  yours,  such  as  in  the  rafters  or 
crawl  space  of  your  house  or  business. 


stmbags.com 


Does  this  make  my 
iPad  2  look  skinny? 


Protect  your  iPad  2  with  the  skinny. 
Instant  on-off  front  cover  and 
hardshell  back  provides  three  stable 
viewing  angles  for  typing  or  viewing 


designed  for  iPad  2 


More  information  at  stmbags.com 
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Prevent  Siri  Access  on  a 
Locked  iPhone  4S 

BY  ROMAN  LOYOLA 


Siri,  the  iPhone  4S’s  voice- 

command  feature,  is  certainly 
amazing.  But  it  could  also  be 
used  to  play  tricks  on  an  unsuspecting 
iPhone  4S  owner. 

Siri  lets  you  send  text  and  email  mes¬ 
sages  while  the  iPhone  4S  is  locked — 
even  on  phones  that  require  a  passcode. 
Hold  down  the  Home  button  to  activate 
Siri,  compose  a  message,  and  send  it. 

That’s  a  nifty  time-saver,  but  it’s  also 
problematic.  Anyone  can  speak  into  an 
iPhone  4S  and  have  Siri  carry  out 
commands,  which  means  someone  could 
pick  up  your  iPhone  4S,  hold  down  the 
Home  button,  and  dictate  an  embarrass¬ 
ing  message  that  looks  like  you  sent  it. 

There’s  a  solution:  It  involves  using  a 
passcode  lock  (which  you  can  specify  in 
the  Settings  app  under  General  ► 
Passcode  Lock).  Once  you’ve  set  a  lock, 
all  you  need  to  do  is  turn  off  Siri  access 
on  the  Passcode  Lock  settings  screen. 

Once  you’ve  put  those  measures  in 
place,  nothing  happens  when  you  hold 
down  the  Home  button  of  a  locked 
phone;  you  have  to  enter  a  passcode.  You 
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General  Passcode  Lock 


Require  Passcode 

Immediately  > 

Simple  Passcode 

1 

®3D 

_ _ 

A  simple  passcode  is  a  4  digit  number. 

Siri 

. 

O  0FF  A 

a 

Do  not  allow  access  to  Siri  when  locked 
with  a  passcode. 


[Erase  Data  •  ■  (/'  OFF*)  £ 

Erase  all  data  on  this  iPhone 
after  1 0  failed  passcode  attempts. 

Data  protection  is  enabled. 

Lockdown  Set  a  passcode  lock  and  turn  off 
Siri  access  to  secure  your  messages. 

miss  out  on  some  convenience,  but  for 
some  people,  that’s  worth  the  sacrifice  if 
it  puts  the  kibosh  on  fake  emails  in 
which  you  resign  from  your  job. 


Real  Racing  Gets  the  Party  Started 


Real  Racing  2  players  can  now  watch  on  a  big-screen  TV  as  they  make  their  friends 
eat  their  dust— provided  they’re  playing  the  iOS  game  on  an  iPhone  4S  or  iPad  2. 
Developer  Firemint  has  updated  both  the  iPhone  (macworld.com/6899)  and  the  iPad 
(macworld.com/7525)  versions  of  its  racing  game  to  offer  an  AirPlay-enabled  Party 
Play  mode.  Party  Play  allows  up  to  four  players  on  the  same  wireless  network  to 
compete  on  a  split-screen  HDTV  display,  with  the  action  beamed  from  your  iOS 
device  via  AirPlay  wireless  streaming.  The  catch?  Only  the  graphic-processing  speeds 
of  the  A5  chip  that  powers  both  the  iPhone  4S  and  the  iPad  2  can  support  the 

feature.  So  if 


you  dream  of 
watching  yourself 
beat  your  pals  to 
the  checkered 
flag,  you’ll  have  to 
race  out  and  get 
Apple’s  latest 
iOS  hardware. 

—  JOEL  MATHIS 


What’s  New  at 
the  App  Store 

H  Adobe  Launches  iOS 
PDF  Reader 

On  the  heels  of  releasing  a 
mobile  PDF  creation  tool,  CreatePDF, 
Adobe  now  offers  an  app  for  viewing 
PDF  files  on  your  iPhone  and  iPad. 
Adobe  Reader  for  iOS  (macworld 
.com/7524)  lets  users  view  PDFs  in 
an  email  message,  on  the  Web,  or  in 
any  app  that  supports  the  Open  In 
function.  Users  can  also  search  text, 
bookmark  pages,  view  pages  in  scroll 
mode,  magnify  or  reduce  text  size, 
and  select  and  copy  text  from  the 
document  they’re  viewing.  Adobe 
Reader  features  printing  capabilities, 

tOO.— JOEL  MATHIS 

Instagram  Adds  Live 
Filters,  High-Res 
Photos 

With  its  2.0  update,  the  Instagram 
photo-sharing  app  (macworld.com/ 
6727)  adds  live  filters  that  let  you  see 
how  your  image  will  look  before  you 
snap  the  virtual  shutter.  New  border 
controls  let  you  enable  or  disable 
borders  on  a  per-photo  basis.  And 
images  now  render  at  1936  by  1936 
pixels  on  the  iPhone  4  and  1536  by 
1536  on  the  iPhone  3GS;  images  used 
to  be  limited  to  612-by-612-pixel 
resolution.— lex  friedman 

_  Instapaper  Gets  a  New 
J[  Look  with  4.0  Update 

A  new  layout,  improved 
reading  modes,  and  integrated 
searching  highlight  the  latest  update 
to  Instapaper  (macworld.com/6018), 
an  app  that  lets  you  save  Web  articles 
for  offline  reading.  On  the  iPad,  the 
app  now  uses  a  grid  layout  for  articles 
instead  of  a  full-screen  list.  The 
scrollbar  is  draggable,  and  a  search 
feature— available  for  $1  per  month— 
allows  you  to  search  the  complete  text 
of  every  article  you've  ever  saved  to 
Instapaper.— lex  friedman 
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STOP  WORKING  WITH 
A  PAPER  MONSTER 

All  that  paper  piling  up  in  your  office  can  quickly  grow  to 
beastly  proportions.  But  Neat®  helps  you  stay  organized  and 
clutter-free  at  work,  at  home,  or  on  the  go.  Our  patented  scanner 
and  software  solutions  extract  key  details  from  your  paper,  then 
organizes  it  all  in  a  digital  filing  cabinet.  Good  for  productivity. 


NeatDesk  for  mac 


DESKTOP  SCANNER  + 
DIGITAL  FILING  SYSTEM 


4- 

Mac 


This  high-speed,  duplex  scanner  lets  you 
scan  multiple  paper  types  all  at  once,  or 
even  insert  up  to  50  pages  for  lightning- 
fast  batch  scanning. 


Bad  for  Paper  Monsters. 

▼  Scan  and  organize  receipts,  business  cards  and 
documents  in  a  digital  filing  cabinet 


I 


NeatReceipts 

MOBILE  SCANNER  + 

DIGITAL  FILING  SYSTEM 


FOR  MAC 


4 

Mac 


At  less  than  one  pound,  the  USB-powered 
scanner  fits  easily  in  your  laptop  bag  and 
is  perfect  for  the  road,  home,  or  office. 


▼  Create  expense  reports,  tax  reports, 
digital  contacts  and  more 

▼  Export  data  to  PDF  files,  Excel®  and  Mac  Address  Book 


ORDER  TODAY 

visit  www.neat.com/mwpdf 

OR  CALL  866-395-8717 

USE  PROMO  CODE:  MWPDF 

’with  purchase 


.’neat 


j  ET  Software  for  V-  h ir  iPf lone 
I  VJ  Lb  iPod  Touch,  and  iPad 


GhostGuitarl.1 

litWte  You  won’t  create  GarageBand-style  masterpieces  with  the  hilarious  and 
clever  Ghost  Guitar,  but  this  iPhone  and  iPad  app  lets  you  share  all  that  music  in 
your  head  as  you  rock  an  air  guitar.  Using  the  front-facing  camera  on  your  iOS 
device,  you  adjust  your  fingers  so  that  you’re  strumming  the  strings  of  the  virtual 
guitar  superimposed  on  your  screen.  You  can  pick  between  an  acoustic  sound  or 
three  electric  models,  change  the  current  key,  and  scroll  through  two  dozen  chord 
patterns.  The  app  even  supplies  you  with  a  full  ghost  band  to  accompany  your 
strumming.  It’s  not  perfect— the  process  of  saving  your  songs  can  be  a  bit  wonky— 
but  hearing  music  finally  come  out  of  those  air  guitar  sessions  is  fun.— lex  friedman 
iPhone/iPad  |  tm  $2;  Yonac 


IMDb  TTivia  1.0.1 

EES  The  same  care  that  went  into 
IMDb  Movies  &  TV  (macworld.com/ 
5666)  is  on  display  with  IMDb  Trivia. 
IMDb  mixes  things  up  with  a  variety  of 
question  styles  instead  of  a  static  list 
of  questions  and  answers.  Panes 
containing  questions  glide  into  view,  and 
the  developer  throws  in  nice  touches, 
like  audience  applause  when  you  get  an 
answer  right.— philip  michaels 
iPhone |  ;  free;  Playfield  Apps 


AppGuide.com  features 
our  complete  database  of 
iOS  app  reviews. 


Comics  3.0.1 

i4.vn  jrWJidJHTil  Already  one  of  the  most 
popular  ways  to  read  graphic  novels  on  your 
iOS  device,  Comics,  in  its  latest  update, 
boosts  performance,  improves  the  user 
interface,  and  embraces  the  huge  volume  of 
digital  comics  being  released.  The  app’s 
online  store  gets  a  much-needed  overhaul, 
with  faster  loading  and  scrolling.  Interacting 
with  the  comics  you’ve  downloaded  is  also 
fast  and  attractive,  though  Comics  struggles 
if  you  have  a  lot  of  issues.  Still,  the  app  now 
looks  much  better  on  iOS  devices;  more 
important,  it’s  much  faster.— jason  snell 
iPhone/iPad  |  ;  free;  comiXology 


ESSENTIAL  A?PS 

iOS  5  Enhanced 

These  standout  apps  exploit  iOS  5 
features  (macworld.com/7526). 

a  Twitter  ww  iOS-wide 
integration  means  easier 
sign-up. 

GoodReader  iCIoud 

support  allows  devices  to 
easily  share  files. 

a  i  .)  Pocket  God  MM  This  app 
r&TJ  exploits  iOS  5’s  asynchro¬ 
nous  turn-based  gaming  support. 


k  i  Lex  F"--.  jt >?r 


4PP 


.%  CH**A  In 


Lax  Friedman 

Nature  abhors  a  DustSuster. 

3  ww*  *eo  ws  Tw=nnr  «um  a»  T+mt 


Mecca  Ibrahim 

Our  Facebook  Fans  Rock  -  not  only  do  we  have  GBC  Team 
Karaoke  tonqlhl  lor  beating  our  FB  targets  lor  September,  they’re 
also  suggesting  loads  of  food  related  songs  for  us  to  sing  -  add 
your  suggestions  to  the  ones  In  the  link  &  you  might  wina  prize  too 

hfcp.rdogbc  corrvpAiesX  Cheers  Me*  -  via  Great  British  Chets 
The  AreMse 
onayirwettvcem 


B|MB 

Facebook  4.0.2 

Since 

the  App  Store’s  launch,  the 
mobile  version  of  Facebook 
has  been  an  iPhone-only 
affair.  That  changes  with 
the  latest  update,  which 
optimizes  the  social 
networking  app  for  Apple’s 
tablet  as  well.  The  updated 
Facebook  app  is  not 
without  its  quirks,  and  it 
makes  odd  use  of  space  on 
the  iPad.  But  it  gets  a  lot  right,  such  as  a  handy  left-side  navigation  bar  and  clever  use  of 
popovers  to  handle  tasks  such  as  friend  requests  and  notifications  without  refreshing  the 
entire  screen.  These  changes  make  the  iPhone  version  quicker  to  navigate.— lex  friedman 
iPhone/iPad  |  MM  ;  free;  Facebook 


ta  Standee  UrwereityB  .  1 

Or  inde-x  Class  9 »  02  Re 


lAurw  Tumo4  wm  tagy»d  <0  Laura  TacriorxK'a  art urn  -  wm 
Unduy  Soumgeie  «•  Do  v«*ra  New  piece 
mmwmammewt  §■■■■  1  Min  lAcoervin  pihkc* 
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JESSEf  Bose"  Bluetooth '  headset  Series  2 

Adjusts  to  the  noise  around  you.  Automatically. 


Only  the  Bose  Bluetooth  headset  Series  2  has  Adaptive  Audio  Adjustment  technology  so  you  can 
effortlessly  hear  calls  with  a  new  level  of  sound  quality  -  even  as  noise  levels  change.  Plus,  an  exclusive 
noise-rejecting  microphone  system  helps  callers  hear  less  of  the  distractions  around  you,  including  wind 
and  noise.  So  your  voice  sounds  more  natural.  A  well-balanced  design  and  soft  StayHear®  tip  let  you  wear 
it  comfortably  for  hours,  while  intuitive  controls  make  it  easy  to  use.  This  headset  also  enables  A2DP 
streaming.  No  other  Bluetooth  headset  offers  all  this.  Discover  the  difference  for  yourself. 

To  order  or  learn  more:  Bose.com/mobile 
888-500-9846,  ext.  3245 


Scan  to  learn  more 


©2011  Bose  Corporation.  The  Bluetooth  '  word  mark  is  a  registered  trademark  owned 
by  Bluetooth  SIG,  Inc.,  and  any  such  use  by  Bose  Corporation  is  under  license. 


Better  sound  through  research 


iOS  CENTRAL 


E3  Eh  \g  I  Accessories  and  Add 

\  Lai  w  Bm  W  W  for  Your  iOS  Devices 


HARDWARE 


Case-Mate 
Barely  There  > 

The  Barely  There  case 
is  a  superthin  shell 
that  fits  like  a  glove, 
covering  the  back  and 
sides  of  your  iPhone  4 
or  4S  and  protecting  it 
from  scratches  and  bumps.  Unlike 
most  shell  cases,  Case-Mate’s  Barely 
There  leaves  the  top  and  bottom  edges 
of  the  iPhone  exposed,  making  it 
easy  to  connect  third-party  accessories, 
access  the  Sleep/Wake  switch,  and 
even  place  your  iPhone  in  most  dock- 
connector  cradles.  A  large  opening  on 
the  side  provides  unfettered  access  to 
the  Ring/Silent  switch  and  volume 
buttons,  and  a  circular  hole  in  back  lets 
the  Apple  logo  peek  through.  With  more 
than  60  colors,  designs,  and  textures  for 
you  to  choose  from,  as  well  as  a 
do-it-yourself  custom  version,  you’re  sure 
to  find  a  rendition  of  this  excellent  case 
that  fits  your  tastes. 

MM*  ;  $25  to  $40;  Case-Mate, 
www.case-mate.com 


Griff  in  Technology  Xpo  v 

Measuring  just  6.5 
inches  long,  about 
an  inch  wide,  and  0.4 
inch  thick  when 
folded  up,  the 
portable  Griffin 
Technology  Xpo  stand 
has  about  as  much 
bulk  as  a  handful  of 
pens.  But  unfold  the 
aluminum  Xpo,  and  it 
provides  either  a  low-profile  stand  for 
on-screen  typing  or  a  surprisingly  stable 
upright  stand  with  about  30  degrees  of 
angle  adjustment  for  better  screen 
viewing. 

MM  5;  $30;  Griffin  Technology, 
store.griffintechnology.com/xpo 


Monoprice 
External 
Backup 
Battery  > 


Monoprice’s  Universal  External  Backup 
Battery  lets  you  charge  your  mobile  devices 
and  accessories  on  the  go.  Though  it 
weighs  in  at  less  than  8  ounces,  the 
lithium-ion  battery  inside  this  1-inch-thick, 
3-inch-square  block  packs  a  whopping 
7800mAh  of  juice— enough  to  charge  your 
iPhone  five  or  six  times,  or  an  iPad  once 
with  power  left  over  for  your  phone.  In  fact, 
you  can  charge  both  at  once,  though  more 
slowly,  thanks  to  dual  USB  power  ports. 
MM  ;  $41;  Monoprice,  www.monoprice.com 


Mophie  Juice  Pack  Plus  v 

Slap  a  Mophie 
Juice  Pack  Plus 
case  onto  your 
iPhone,  and  you 
add  about 
2000mAh  of 
power— more 
than  double  your 
iPhone’s  battery  life.  That  power  doesn’t 
come  with  much  bulk:  The  Juice  Pack  Plus 
weighs  just  2.5  ounces  and  measures  5.1 
by  2.6  by  0.7  inches.  The  case  is  grippable 
and  easy  to  use,  and— most  important— it 
has  a  long  battery  life. 

Ml*  ;  $100;  Mophie,  www.mophie.com 


iOS  Devices:  Current  Lineup 


iPad  2  c 


SPECS 

j  RATING 

|  PRICE A 

DISPLAY 

PERFORMANCE 

16GB 

Wi-Fi,  fMfl; 

3G.MM* 

Wi-Fi,  $499; 
3G,  $629 

9.7-inch 

color 

Up  to  10  hours  on 
Wi-Fi;  up  to  9 
hours  on  3G 

32GB 

wi-Fi,  MW; 

3G.MW 

Wi-Fi,  $599; 
3G,  $729 

9.7-inch 

color 

Up  to  10  hours  on 
Wi-Fi;  up  to  9 
hours  on  3G 

64GB 

Wi-Fi,  MW; 
3G.MW 

Wi-Fi,  $699; 
3G,  $829 

9.7-inch 

color 

Up  to  10  hours  on 
Wi-Fi;  up  to  9 
hours  on  3G 

8GB 

3GS° 

MM* 

free 

3.5-inch 

color 

9  hours  of  Wi-Fi 
Internet;  5  hours 
of  3G  talk  time 

8GB  4  E 

mi 

$99 

3.5-inch 

color 

(Retina) 

10  hours  of  Wi-Fi 
Internet;  7  hours 
of  3G  talk  time 

16GB 

4SE 

MM 

$199 

3.5-inch 

color 

(Retina) 

9  hours  of  Wi-Fi 
Internet;  8  hours 
of  3G  talk  time 

CO 

o  u 

C\J  CO 

m  •st 

mm 

$299 

3.5-inch 

color 

(Retina) 

9  hours  of  Wi-Fi 
Internet;  8  hours 
of  3G  talk  time 

64GB 

4S E 

MM 

$399 

3.5-inch 

color 

(Retina) 

9  hours  of  Wi-Fi 
Internet;  8  hours 
of  3G  talk  time 

8GB 

MM* 

$199 

3.5-inch 

color 

(Retina) 

40  hours  of  music 
playback;  7  hours 
of  video  playback 

32GB 

♦MM 

$299 

3.5-inch 

color 

(Retina) 

40  hours  of  music 
playback;  7  hours 
of  video  playback 

64GB 

MM* 

$399 

3.5-inch 

color 

(Retina) 

40  hours  of  music 
playback;  7  hours 
of  video  playback 

7030  Wi-Fi 

7031  3G 


7032  Wi-Fi 

7033  3G 

7034  Wi-Fi 

7035  3G 

6255 


7516  GSM 
7520  CDMA 

■a  B? 

7517 


7518 


7519 


6553 


6554 


6555 


"All  prices  are  Apple's  prices.  “In  a  browser’s  address  field,  typing  in  a  find  code  after  macworld.com/ takes  you  to  a 
product's  review  or  overview.  “There  are  separate  Wi-Fi  +  3G  iPad  2  models  for  AT&T’s  network  and  for  Verizon's.  This 
phone  is  available  only  with  an  AT&T  plan.  “These  models  are  available  with  an  AT&T,  Sprint,  or  Verizon  plan. 
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VP  NESS  P  SCHREIBER*  and  Booqpad. 

Create,  store,  present,  and  review  your  ideas  on  paper  and  iPad  2. 


_ 


1  «  C  - 

-  - -  -  . - v  ■ 

Obsolete 

-*»  - 

f'  t 

i  '  ' 

Jgk 

\ 

>  ■ 

| 

/ 

Ever  since  the  original  iPod, 
Apple’s  non-Mac  devices 
have  been  viewed  as 
accessories:  You  bought  an 
iPod  to  go  with  your  computer.  Your  iPhone 
synced  data  with  your  computer.  Your  Apple 
TV  streamed  content  from  your  computer. 
But  then  Apple  released  the  iPad.  It  was  more 
than  an  accessory:  It  was  a  computing  device 
in  its  own  right.  It  was  also  a  preview  of 
where  iOS  devices  were  headed.  » 


WE  REVIEW  AND 
EXPLAIN  APPLE'S 
LATEST  MOBILE 
OPERATING  SYSTEM 


BY  DAN  MOREN 


PHOTOGRAPHY  BY  PETER  BELANGER 
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Up  Close  with  iOS  5 


Remind  Me  A  new 

app  in  iOS  5, 
Reminders  provides 
basic  task  and  to-do 
management. 


With  the  release  of  iOS  5,  iPads, 
iPhones,  and  iPod  touches  can  finally 
stand  on  their  own.  iOS  5  cuts  the  cord: 
Devices  no  longer  need  to  sync  with 
Macs  to  be  useful.  This  unleashing  from 
the  Mac  is  what  makes  iOS  5  the  most 
significant  upgrade  of  the  mobile  OS 
that  Apple  has  yet  released. 

ALL  SET  UP 

This  new  independence  becomes 
apparent  as  soon  as  you  set  up  a  device 
with  the  new  iOS.  While  previous  iOS 
devices  immediately  instructed  you  to 
plug  them  into  a  computer  running 
iTunes  to  get  started,  iOS  devices  now 
display  a  friendly  welcome  message — 
much  like  the  one  you  get  when  you’re 
setting  up  a  new  Mac. 

If  you’re  setting  up  a  new  device,  iOS 
5  walks  you  through  a  series  of  steps  to 
set  it  up  (enable  location  services,  choose 
a  Wi-Fi  network,  then  optionally  restore 
from  an  iCloud  or  iTunes  backup).  Once 
you  supply  your  Apple  ID  (or  create  a 
new  one),  you  have  the  option  to  activate 
iCloud,  iCloud  Backup,  and  Find  My 
iPhone.  It’s  a  straightforward  process, 
one  that  shouldn’t  trouble  even  a 
technological  neophyte.  And  it's 
remarkably  Mac-free. 

Apple  has  also  made  it  possible  to  take 
care  of  several  other  chores  on  the  iOS 
device  itself  that  once  required  a 
computer.  For  example,  you  can  now  add 
photo  albums  on  the  iPhone.  You  can 
delete  songs  from  your  music  library. 


iOS5 

♦Iff 

PROS:  Massive  update  plugs  many 
feature  holes.  Notification  system  is 
vastly  improved.  iOS  devices  are 
finally  viable  without  a  computer. 

CONS:  Reminders  app  is  missing 
logical  features.  Twitter  integration 
is  buggy  in  places.  Lack  of  dictation 
support  for  older  hardware. 

PRICE:  free 

COMPANY:  Apple,  www.apple.com 


And,  joy  of  joys,  you  can  now  update  an 
iOS  device’s  software  right  from  the 
device  itself.  In  the  past,  iOS  devices 
backed  themselves  up  while  syncing 
with  iTunes.  While  you  can  still  do 
things  that  way  (via  cable  or  the  new 
Wi-Fi  syncing),  you  can  skip  the 
computer  by  backing  up  to  iCloud.  (For 
more  on  that,  see  “Welcome  to  the 
iCloud,”  page  54.) 

NOTIFY  ME 

Every  significant  iOS  update  has 
implemented  a  systemwide  feature  that 
addresses  a  major  shortcoming  of  the 
software.  In  iOS  5,  that  feature  is 
improved  notifications. 

iOS  5  improves  notifications  in  three 
key  ways:  Banner  notifications  solve  the 
problem  of  having  notifications 
interrupt  everything  you’re  doing  with  a 


dialog  box.  Instead,  the  top  of  the 
screen  flips  down — like  one  of  those 
rotating  timetables  in  a  train  station — 
to  reveal  a  small  icon  from  the  notifying 
app  and  a  message.  Tapping  on  the 
banner  takes  you  to  the  app  in  question; 
if  you  don’t  tap  the  notification,  it  will 
linger  for  a  few  seconds  and  then 
disappear. 

The  Notification  Center  is  the  second 
improvement.  Instead  of  tapping  on  a 
notification,  you  can  swipe  down  from 
the  menu  bar  to  expose  a  sheet  contain¬ 
ing  all  of  your  recent  notifications, 
arranged  by  application.  Tapping 
anything  in  the  Notification  Center  will 
take  you  to  that  app  (and  usually  to  the 
relevant  item). 

The  last  part  of  the  notifications 
overhaul  in  iOS  5  is  on  the  lock  screen. 
In  previous  versions  of  iOS,  if  you  got 
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DRESS  TO 

THE  NINES. 

Pantone’s  PORTABLE  GUIDE  STUDIO 


FORMULA 

GUIDE 

Solid  Coaled 


FORMULA 

GUIDE 

Solid  Uncoated 


PLUS 

SERIES 


Hp 

THE  El 

PLUS 

SERIES 


PANTONE  ■  PAN  TONE  I  PANTONE  I  PANTONE  I  PANTONE  I  PANTONE 


PANTONE* 

pantone.com/studio 


Be  in  top  form  in  any  setting.  Onsite  design.  Client  meetings. 
Partner  consultations.  Production  reviews. 

Wherever  you  go  you’ll  be  at  your  very  best,  outfitted  with  ail  nine 
essential  PANTONE  PLUS  SERIES  Guides  -  the  complete  graphics 
color  library  of  more  than  9,000  solid,  solid— to— process  and  special 
effect  colors,  all  fitted  into  in  a  sleek,  stylish  take-along  case. 

The  PORTABLE  GUIDE  STUDIO  saves  you  $270  over 
individual  purchase. 

Complete  capability.  Great  value. 

The  PORTABLE  GUIDE  STUDIO, 
from  Pantone. 


(2125229  Up  Close  with  iOS  5 


multiple  notifications  while  your  phone 
was  asleep,  they  would  appear  in  a  blue 
dialog  box  along  with  a  brief  descrip¬ 
tion:  two  missed  calls,  a  voicemail,  a 
text,  and  so  on.  But  once  you  unlocked 
the  phone,  those  messages  would 
disappear,  so  you  had  to  remember 
what  they  were.  Now,  your  lock  screen 
gives  you  a  scrollable  list  of  all  your 
notifications,  listed  in  the  order  in 
which  you  received  them. 

(For  more  on  what’s  new  with  the 
notifications  features,  see  “Up  Close: 
Notifications.”) 

GET  THE  MESSAGE 

With  iOS  5,  Apple  has  introduced  a 
system  called  iMessage,  which  lets  you 
send  messages — containing  text,  an 
image,  a  video,  a  location,  or  contact 
information — to  anybody  else  on  an  iOS 
5  device,  free  of  charge.  It’s  free  because 
iMessage  sends  its  data  over  the  device’s 
data  connection  (Wi-Fi  or  3G)  instead  of 
over  the  control  channel  of  the  cell 
phone’s  voice  connection,  as  SMS  does. 
And  because  you’re  already  paying  for  a 
data  plan,  those  bits  and  bytes  will  count 
only  against  your  data  cap,  rather  than 
against  your  SMS  limit. 

In  essence,  that  makes  instant 
messaging  virtually  free — as  long  as 
you’re  conversing  with  a  fellow  iOS  5 
device  owner. 

What’s  clever  about  how  Apple 
implemented  iMessage  is  that  it  built  the 
feature  right  into  the  existing  Messages 
app.  So  there's  no  having  to  explain  to 
your  less  technically  savvy  friends  how 
they  can  send  you  a  free  message  instead 
of  an  SMS;  it  all  happens  automatically. 

(For  more  on  iMessage,  see  “Up 
Close:  iMessage.”) 


UP  CLOSE; 


While  using  Safari  in  iOS  5 
doesn’t  match  the  full-featured 
experience  of  a  desktop  Web 
browser,  you  no  longer  feel  as 
though  you’re  sacrificing  quite  as  much  when 
moving  from  your  Mac  to  your  iPhone  or  iPad. 

READING  LIST  AND  READER 

The  marquee  feature  of  iOS  5’s  version  of 
Safari  is  Reading  List.  It  lets  you  save 
interesting  articles— or,  more  accurately, 
their  URLs— for  later  reading.  If  you  come 
across  an  article  or  a  webpage  that  you  want 
to  read  later,  you  simply  tap  the  Share 
button,  and  then  tap  Add  To  Reading  List. 

You  can  also  add  links  without  opening  them 
first:  Just  tap  and  hold  the  link  until  a  menu 
appears,  and  then  tap  Add  To  Reading  List  in 
that  menu. 

When  you  want  to  view  your  list,  you  tap 
the  Bookmarks  button  in  Safari  and  then  tap 
Reading  List  (at  the  top  level  of  your 
bookmarks).  The  list  displays  saved  articles 
with  the  newest  at  the  top,  and  shows  the 
article’s  title,  URL,  and  a  two-line  preview. 

Once  you’ve  set  up  an  iCIoud  account  on  all  your  Macs  and  iOS  devices,  your 
Reading  List  will  automatically  synchronize  between  those  devices. 

Because  Reading  List  is  saving  URLs,  not  the  articles  themselves,  you  need  to  be 
online  to  use  it  (unlike  with  services  like  Instapaper  and  Read  It  Later).  Even  so, 
when  I’m  browsing  on  my  iPhone  or  iPad,  I  often  come  across  articles  and  sites  that 
I’d  rather  view  on  my  Mac,  with  its  larger  screen,  full-featured  browser,  and  support 
for  Flash.  Now  I  can  just  add  them  to  Reading  List,  which  then  syncs  to  my  Mac. 

The  other  marquee  feature  in  the  new  mobile  Safari  is  Reader.  Like  the  OS  X 
feature  that  inspired  it,  Reader  in  iOS  lets  you  view  any  article  stripped  of  ads, 
devoid  of  messy  formatting  and  page-layout  elements,  and  with  larger,  more  legible 
text,  making  it  much  more  readable— particularly  on  the  iPhone. 

Reader  is  easy  to  use:  Once  a  webpage  has  fully  loaded,  tap  the  gray  Reader 
button  that  appears  in  Safari’s  address  bar.  The  page  reloads  with  just  the  text, 
images,  and  other  pertinent  content;  ads  and  layout  elements  are  removed. 


Judge  suggests  DMCA 
allows  DVD  ripping  if 
you  own  the  DVD 

A  Monday  ruling  suggests  that 
educational  institutions  are 
entitled  to  stream  legally 
purchased  DVDs  on  campus 
without  the  permission  of 
copyright  holders.  A  federal 
judge  dismissed  a  lawsuit 
charging  UCLA  with  violating 
the  Digital  Millennium 
Copyright  Act  and  other 
provisions  of,  copyright  lavv  by 


Just  the  Text,  Ma’am  Safari 
in  iOS  5  adopts  the  desktop 
version’s  Reader  feature, 
which  strips  out  ads  and 
improves  readability. 


REMIND  ME 

This  latest  version  fills  another  gap  in 
iOS’s  feature  list:  Apple  has  finally  added 
a  to-do  app. 

Reminders  seems  to  be  built  with  two 
goals  in  mind:  First,  it  syncs  tasks  from 
iCal  to  your  iPhone;  and  second,  it 
supports  location-based  reminders.  That 
latter  feature  is  clever,  if  not  exactly 
original.  The  idea  is  that  if  you  want  to 


TABS  AND  WINDOW  CONTROLS 

iOS  5  adds  browser  tabs  to  the  iPad’s  version  of  Safari.  When  browsing  a  webpage, 
you’ll  see  a  tab  bar  in  between  the  Bookmarks  bar  and  the  page-viewing  area.  You 
can  add  new  tabs  by  tapping  the  plus-sign  (+)  button  on  the  right  side  of  the  tab 
bar.  You  can  also  tap  and  hold  a  link  on  the  current  webpage,  and  then  tap  Open  In 
New  Tab  to  open  that  page  in  a  new  tab. 

And  on  the  iPhone  or  iPod  touch,  you  can  now  choose  whether  new  pages  open 
in  the  foreground  or  in  the  background.  Also,  if  you  tap  and  hold  a  link,  the  options 
include  Open  In  Background.  You  can  have  up  to  nine  webpages  open  on  the  iPad, 
while  the  iPhone  and  iPod  touch  are  limited  to  eight.— dan  frakes 
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YOUR  MAC  HAS  IT  ALL,  SHOULDN'T  YOUR  STORAGE? 


Cost  of  Ownership 


Reliable 


Battery  Life 


Durable 


Responsive 


r 

■  A  fa 

Cooler 


Faster 


Endurance 


Max  Read 


Max  Write 


TRIM  Support 


Read:  up  to  550MB/S  •  Write:  up  to  520MB/S 

Random  Write  4K  (Aligned):  up  to  60,000  IOPS 
Maximum  4K  Random  Write:  85,000  IOPS 

You  look  for  innovation,  speed,  power  efficiency,  and  cutting-edge 
design.  You’re  a  Mac-owner.  With  today’s  state-of-the-art  processors  and 
graphics  cards,  hard  drives  have  become  the  lingering  bottleneck,  limiting 
your  productivity  and  computing  experience.  Solid  state  drives  optimize 
multitasking,  start-ups,  application  performance,  and  battery  life  and  OCZ’s 
industry-leading  Vertex  3  delivers  all  that  and  more.  This  award-winning  SSD 
series  offers  fast,  reliable,  feature-rich  storage  ideal  for  Mac-users. 

Available  at 

amazonxom*  Bliy.COm  fillCTO  GEfluR  NCIX.com  fjjcfBfrSCtCOm 

newegg.com  amazon.com  buy.com  microcenter.com  ncix.com  tigerdirect.com 
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Up  Close  with  iOS  5 


WITH  THE  RELEASE  OF  iOS  5,  iPADS,  iPHONES, 
AND  iPOD  TOUCHES  CAN  FINALLY  STAND  ON 
THEIR  OWN. 

WlTH  M^CS  TO  BE  USEFUL . 


be  reminded  to  do  something  at  a 
particular  place — say,  to  buy  stamps 
when  you’re  at  the  post  office — you  can 
input  that  location.  Your  iPhone  will 
display  a  notification  when  you  arrive  at 
or  depart  the  scene  (you  choose  which). 

It  sounds  great  in  theory,  and  it  does 
work — but  with  some  caveats.  The 
biggest  is  the  inability  to  specify  a 
location  that’s  not  associated  with  a 
contact  (or  that's  not  your  current 
location).  So  if  you  want  to  remind 
yourself  to  buy  stamps  at  your  local 
post  office,  you  have  to  add  a  contact 
for  that  post  office.  It’s  clumsy  and 
bizarre,  especially  given  the  far 
superior  interface  that  iOS’s  Maps  app 
uses  for  a  similar  process. 

You  also  can’t  manually  reorganize 
items  in  a  list — nor  do  they  change 
position  based  on  the  time  you  set  for 
the  alerts;  they’re  always  in  the  same 
order  in  which  you  added  them. 

(For  more  on  Reminders,  see  “Up 
Close:  Reminders.”) 

NOW  TWEET  THIS 

It  might  seem  that  Apple  is  taking  aim 
at  the  horde  of  iOS  Twitter  clients  by 
building  support  for  the  social  network¬ 
ing  service  into  iOS  5.  But  relax:  iOS  5’s 
Twitter  integration  is  more  of  a 
complement  to  those  clients. 

Once  you’ve  supplied  your  Twitter 
credentials,  that  social  service  becomes 
a  new  option  in  several  apps.  For 
example,  you  can  upload  a  photo  from 
Camera  or  Photos,  along  with  a  short 
message,  by  tapping  the  Share  icon  and 
then  the  Tweet  button.  In  Safari  and 
YouTube,  you  can  tweet  links;  in  Maps, 
you  can  share  a  location  via  Twitter. 
Apple  has  even  provided  a  Twitter- 
friendly  version  of  iOS’s  software 
keyboard,  making  commonly  used 
Twitter  syntax  like  the  at  symbol  (@) 
and  hash  tag  (#)  easy  to  access. 


Apple  has  tried  to  provide  some 
fine-grained  control  over  what  Twitter 
can  and  can’t  access.  For  example,  you 
can  disable  Twitter  access  for  any  app.  In 
addition,  under  each  Twitter  account, 
you’ll  find  a  slider  labeled  Tweet 
Location,  under  which  Apple  helpfully 
writes,  “You  can  include  your  approxi¬ 
mate  location  on  individual  tweets."  In 
my  testing,  however,  this  slider  did 
absolutely  nothing.  Regardless  of 
whether  this  setting  was  on  or  off,  no 
location  was  ever  added  to  my  tweets. 

That  wasn’t  the  only  bug  I  ran  into. 
When  you’re  composing  a  tweet  in  the 
pop-up  dialog  box,  the  system  is 
supposed  to  autocomplete  usernames. 
So,  for  example,  if  I  wanted  to  address 
my  boss,  Editorial  Director  Jason  Snell, 

I  would  start  typing  @j  s,  and  hopefully 
his  name  would  appear  in  the  list,  so  I 
could  tap  it  instead  of  typing  the  rest. 
Unfortunately,  I  encountered  a  handful 
of  users  whose  names  just  wouldn’t 
autocomplete. 

Apple  says  that  you 
should  be  able  to  add 
your  contacts’  Twitter 
usernames  to  their 
entries  in  your  address 
book.  But  the  Update 
Contacts  feature  didn't 
work  initially,  and 

neither  my  iPad  nor  my  iPhone  would  let 
me  manually  add  a  field  for  Twitter 
usernames  at  first.  The  options  eventually 
appeared  days  later. 

(For  more  on  iOS  5’s  Twitter  integra¬ 
tion,  see  “Up  Close:  Twitter.”) 

EVERYBODY  GOES  SURFIN’ 

Safari  receives  only  a  few  updates  in  iOS 
5.  Chief  among  them  is  the  addition  of 
Reader,  which  made  its  debut  in  Safari  5 
for  the  Mac  and  for  Windows  PCs. 

Taking  a  cue  from  Web  services  like 
Readability,  Reader  reformats  the  page 


you’re  viewing  to  eliminate  distrac¬ 
tions — including,  for  example,  ads — and 
make  it  easier  to  read.  On  the  iPhone’s 
small  screen,  Reader  can  make  reading 
Web  articles  more  pleasant,  without  the 
constant  zooming  and  panning. 

The  new  Safari  also  incorporates  the 
desktop  version’s  Reading  List  feature. 
It’s  a  special  bookmark  folder  that  syncs 
between  your  iOS  devices  and  your 
computer. 

Managing  multiple  webpages  is  now 
easier.  On  the  iPad,  iOS  5  adds  a  tabbed 
interface,  like  that  of  a  desktop  browser. 
Those  tabs  sit  under  the  Bookmarks 
bar;  tap  on  any  of  them  to  bring  that 
page  to  the  foreground.  You  can  also 
arrange  your  tabs  in  any  order  you  like 
by  tapping  on  them  and  then  dragging 
them  to  wherever  you  like. 

Also,  in  Settings  ►  Safari,  you’ll  find 
an  Open  New  Tabs  In  Background  slider 
on  the  iPad,  and  an  Open  Links  option 
on  the  iPhone,  that  lets  you  choose  In 
Background  or  In  New  Page.  Enabling 
background  links  means  that  when  you 
tap  and  hold  on  a  link,  you  can  open  that 


Twitter 

Everywhere  You  i 

can  set  up  multiple 
Twitter  accounts 

f 

in  iOS  5  to  access 
from  many 
different  apps. 


INSTALLED 


©macworld 
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Add  Account 

> 

Update  Contacts 

Twiner  will  use  email  addresses  and 
phone  numbers  from  your  contacts  to  add 
Twitter  user  names  and  photos  to  your 
contact  cards. 

Allow . 
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ACCESSORIES  that 

work  TOGETHER 


SEIDIO  offers  a  full  system  of  innovatively  engineered  accessories 
that  work  seamlessly  with  your  mobile  device  and  each  other. 


Pictured:  (left)  ACTIVE  Combo  (right)  SURFACE  and  Desktop  Cradle 

$  201 1  Seidio,  Inc.  All  rights  reserved  All  brand  names  and  its  logo  are  service  or  registered  trademarks  of  their  respective  owners 


Up  Close  with  iOS  5 


page  without  immediately  putting  it  in 
the  foreground.  If  you  tend  to  click  on  a 
lot  of  links  on  a  single  page,  you  will  see 
this  option  as  a  huge  improvement. 

Finally,  iOS’s  Safari  now  offers  a  Private 
Browsing  mode,  just  like  the  one  in  Mac 
OS’s  Safari.  Once  you  start  browsing,  the 
browser’s  history  will  not  record  any  of  the 
sites  you  visit,  nor  will  it  save  any  terms 
you  enter  in  Safari’s  search  box.  If  you 


share  an  iPad  with  multiple  users — in 
your  family,  say — this  is  a  useful  addition. 

(For  more  on  the  new  mobile  Safari, 
see  “Up  Close:  Safari.”) 

MAIL  CALL 

Of  all  the  apps  on  the  iPhone,  Mail  has 
seen  the  most  updates  since  its  original 
incarnation.  iOS  5  adds  its  own  enhance¬ 
ments:  In  this  revision,  the  email  client 


has  gained  a  number  of  new  features 
that  fill  gaps  in  functionality. 

My  favorite  is  the  ability  to  flag 
messages.  I  use  flagging  all  the  time  on 
my  Mac  to  keep  track  of  email  messages 
that  require  responses  or  that  I  might 
need  to  refer  to  later.  So  I  welcome  the 
addition  of  flagging  in  iOS  5’s  Mail:  Any 
messages  I  flag  on  my  phone  will  be 
flagged  on  my  Mac  as  well. 


UP  CLOSE: 

DNS 


Push  alerts— those  notifications  that  pop  up  to  inform 
you  when  it’s  your  turn  in  Words  With  Friends,  to 
remind  you  of  your  spouse’s  birthday,  or  to  indicate 
that  someone  messaged  you  on  Twitter— have 
evolved  from  minor  annoyance  to  constant  interruption.  In  iOS  5, 
notifications  are  far  less  intrusive— and  considerably  more  helpful. 

BANNER  ALERTS 

In  iOS  5,  the  default  notification  style  employs  what  Apple  calls 
banners,  which  rotate  into  view  along  the  top  edge  of  the  screen. 
They  remain  there  for  about  five  seconds.  While  a  floating  banner 
is  on  display,  you  can  tap  it  to  launch  the 
notifying  app  (such  as  Messages  or  Mail). 

If  you  don’t  tap  a  banner  in  time,  or  if 
you  want  to  see  your  past  notifications, 
you  can  access  Notification  Center 
whenever  your  iPhone  or  iPad  is  unlocked. 

Swipe  down  from  the  menu  bar  at  the  top 
of  your  screen;  you’ll  head  right  to  iOS  5’s 
new  repository  for  notifications. 

Notification  Center  groups  your  past 
notifications  by  app;  you  can  sort  those 
apps  manually  or  by  time.  (You  configure 
the  order  in  the  Settings  app.)  To  clear  out 
an  app’s  accumulated  notifications,  tap  the 
tiny  X  next  to  the  app’s  name,  and  then  tap 
the  tiny  Clear  button  that  appears.  You  can 
also  choose  the  number  of  alerts  a  given 
app  can  show  in  Notification  Center, 
though  the  controls  are  a  bit  limited. 

On  the  iPhone,  Notification  Center 
offers  two  optional  widgets.  The  Stock 
widget  can  display  a  scrolling  ticker  for 
stocks  you've  added  in  the  Stocks  app. 

Weather  provides  current  conditions  and  a 
forecast  for  your  current  location. 


CUSTOMIZE  NOTIFICATIONS 

To  define  precisely  how  Notification  Center  and  alerts  work  on 
an  app-by-app  basis,  head  to  the  Settings  app  and  tap 
Notifications.  You  choose  which  apps  notify  you,  and  you  can 
configure  all  sorts  of  behaviors.  For  each  app,  you  can  set 
whether  notifications  should  appear  in  Notification  Center  at 
all;  how  many  items  to  display  there;  whether  there  should  be 
an  alert,  and  if  so,  which  type  (the  new  banner  or  the  old-school 
pop-up  alert);  whether  to  use  an  icon  badge  to  signify  alerts; 
whether  new  alerts  should  include  sounds;  and  whether 
notifications  should  appear  on  your  lock  screen. 

Although  lock-screen  notifications 
existed  in  prior  incarnations  of  iOS,  they 
were  limited  to  one  blue  pop-up  alert  at  a 
time;  iOS  5’s  lock  screen  can  stack  all 
notifications  received  in  the  order  of 
arrival,  with  the  newest  on  top  regardless 
of  which  app  it’s  from. 

From  the  lock  screen,  you  can  swipe  to 
unlock  your  iOS  device  as  you  always  have, 
but  you  can  also  swipe  an  individual  notifi¬ 
cation  to  launch  the  associated  app  directly. 
Note  that  when  new  alerts  arrive  while  your 
device  is  locked,  the  standard  swipe  to 
unlock  still  launches  the  app  associated  with 
that  just-arrived  notification. 

When  a  new  notification  arrives  while 
your  device  is  locked,  it  gets  special 
treatment:  The  alert  gets  centered  in  the 
middle  of  the  screen,  a  bit  like  the 
notifications  of  old.  But  previous  lock- 
screen  notifications  are  still  accessible.  A 
small  gray  handle  appears  at  the  top  of  the 
lock  screen  when  other  notifications  are 
temporarily  hidden  from  view;  drag  it 
down  to  expose  them.— lex  friedman 
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What’s  New?  The  revamped 
notifications  system  makes  it 
easier  to  stay  in  the  loop. 
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More  than  words 


Toys.  Ahh,  we  love  ’em. 
But  isn’t  it  time  to  love  something 
that  won’t  become  outdated? 
A  new  language  lasts  a  lifetime. 


START  LEARNING  A  LANGUAGE  TODAY. 


(877)  284-6618  °  RosettaStone.com 


RosettaStone 
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Up  Close  with  iOS  5 


For  the  most  part,  flagging  works,  with 
an  occasional  glitch:  Flags  assigned  on 
one  device  don’t  always  transfer  to  others. 
This  was  the  case  with  Exchange  accounts 
(or,  at  least,  accounts  that  use  Google 
Sync,  which  is  based  on  Exchange),  but 
flags  transferred  successfully  with 
MobileMe,  iCloud,  and  run-of-the-mill 
IMAP  accounts.  The  other  limitation  is 
that  iOS  flags  come  in  just  one  color:  red. 
If  you  use  multiple  colors  to  flag  your 
messages  in  Lion,  all  the  flags  will  appear 
in  red  on  your  iOS  device,  and,  conversely, 
any  messages  you  flag  on  your  iOS  device 
will  show  up  in  Lion’s  Mail  as  red. 

Mail  in  iOS  5  also  lets  you  apply 
rich-text  formatting — bold,  italics,  and 
underlining.  Unfortunately,  that 
functionality  is  buried  deeper  than  toxic 
waste.  To  format  text,  you  must  first  type 
the  text  you  want,  select  it,  tap  the 
right-arrow  button  on  the  pop-up  menu 
that  appears,  then  tap  the  B,  I,  or  U 
button,  and  finally  select  the  formatting 
you  want  to  apply.  It  is,  frankly,  a  pain. 

Those  pop-up  menus  were  sufficient 
for  cutting,  copying,  and  pasting.  Now 
you  have  seven  different  options,  several 
with  submenus  of  their  own.  It’s 
crowded,  inelegant,  and — at  the  end  of 
the  day — not  very  Apple-like. 

Another  much-anticipated  feature  is 
the  ability  to  search  the  full  text  of 
messages.  Ever  try  to  find  a  message 
when  all  you  can  recall  is  that  it 
mentioned  something  about  pandas? 

The  Mail  app  can  now  search  the  body  of 
messages  when  you  select  All  for  your 
search  criteria  in  Mail.  Unfortunately,  in 
our  testing  it  didn’t  always  work. 

ALL  THE  NEWS 

Apple  has  tried  to  provide  a  niche  for 
periodicals  and  newspapers  on  iOS 
devices,  but  the  company’s  subscription 
rules  have  irked  many  publishers.  The 
addition  of  the  Newsstand  app  attempts 
to  sweeten  the  deal. 

The  app  appears  on  the  home  screen  as 
a  set  of  shelves,  reminiscent  of  iBooks. 
Tapping  on  this  icon  expands  Newsstand 
like  a  folder,  displaying  the  latest  issues  of 
your  supported  periodicals,  complete  with 
updated  cover  images.  Issues  can 


UP  CLOSE: 

REMINDERS 


The  new  Reminders  app  is  a  simple  task  manager  that  offers  basic  tools 
for  managing  tasks  and  to-dos,  and  mixes  in  geolocation  fun  for  good 
measure.  It’s  not  as  fancy  as  many  of  the  numerous  to-do-list  managers 
you’ll  find  in  the  App  Store.  But  it  provides  enough  basic  functionality  to 
satisfy  iOS  device  owners  with  less  extensive  task-management  needs. 

SETTING  UP  TASKS 

To  get  started,  you  tap  the  first  empty  row  in 
the  Reminders  app  to  type  in  a  new  reminder; 
tap  Return  to  save  your  new  task.  Next  to  each 
task  is  a  checkbox— tap  it  to  mark  your  task  as 
completed.  You  can  then  tap  a  task  to  tweak 
its  settings  individually:  You  can  adjust  its 
name,  when  it’s  due,  whether  it  repeats,  and  its 
priority,  and  enter  general  notes  about  the 
task.  In  addition,  if  you  tap  Remind  Me,  you  can 
schedule  time-  and  location-based  reminders. 

Time-based  reminders  are  scheduled  by 
time,  obviously.  Location-based  reminders  let 
you  set  a  place  (your  current  location  or  a 
specified  address  from  one  of  your  contacts), 
and  whether  you’d  like  to  be  reminded  of  the 
task  when  you  arrive  there  or  when  you  leave. 

The  app  also  lets  you  set  up  recurring  tasks. 

Tap  Repeat,  and  you  can  schedule  your  task  to 
repeat  daily,  weekly,  every  two  weeks,  monthly, 
or  yearly.  When  you  schedule  reminders,  they 
won’t  show  up  on  your  iOS  device’s  calendar, 
though  you  can  pull  them  up  in  iCal  (they’re 
saved  as  Reminders  there  and  as  Tasks  in  other  calendar  programs). 

By  default,  Reminders  displays  your  tasks  in  a  simple  list,  sorted  only  by  task 
entry  time.  A  second  viewing  option— Date— lets  you  browse  only  those  tasks  with 
reminders  set  for  a  specific  day.  Again,  those  tasks  are  sorted  by  the  time  at  which 
you  entered  them;  so  if  you  add  a  task  with  an  earlier  due  date  (or  a  higher  priority) 
than  another  task,  the  more-urgent  task  is  listed  after  the  less-urgent  one. 

If  you  want  to  remove  a  task,  tap  on  it  to  enter  the  editing  screen,  tap  the  Delete 
button,  and  tap  Delete  a  second  time  to  confirm  the  deletion.  You  can  also  check 
the  unwanted  task  to  mark  it  as  done  and  remove  it  from  your  Reminders  list. 

LISTS 

Reminders  lets  you  create  multiple  lists.  For  example,  you  might  use  one  list  for 
grocery  shopping  and  a  second  one  for  home-improvement  chores.  On  the  iPad,  the 
names  of  your  lists  remain  visible  at  all  times;  iPhone  and  iPod  touch  users  need  to 
tap  a  Lists  icon  in  the  upper  left  corner  to  reveal  their  assorted  lists. 

To  create  a  new  list,  tap  the  Edit  button,  and  then  tap  Create  New  List.  If  you've 
told  your  iCloud  account  to  sync  Reminders,  you  can  choose  whether  each  new  list 
is  device-specific  or  stored  with  iCloud.  When  you’ve  created  multiple  lists,  you  can 
swipe  sideways  to  flip  through  them  on  the  iPhone.  On  the  iPad,  it’s  possible  to  tap 
directly  to  a  list  from  a  sidebar.— lex  friedman 
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Luardi™ 

24KGold  Plated  Ornaments 


Beautify  your  iPhone®  4/4S  with  Luardi  24K  gold  plated  ornaments 


Features: 

24K  gold  plated  stickers 
Available  in  white  and  yellow  gold 
Four  designs  available 

Reduces  cellphone's  harmful  electromagnetic  field 
Does  not  intervene  with  the  reception 


Visit  us:  www.Luardi.com 

Email:  info@luardi.com 

Follow  us  on  Facebook  and  Twitter. 

Apple®,  iPad®,  iPhone®,  iPod®,  Mac®,  and  MacBook®  are  trademarks  of  Apple  Inc.,  registered  in  the  U.S.  and  other  countries. 


Up  Close  with  iOS  5 


EVER  TRY  TO  FIND  A  MESSAGE  WHEN  ALL 
YOU  CAN  RECALL  IS  THAT  IT  MENTIONED 
SOMETHING  ABOUT  PANDAS? 

CAN  NOW  SEARCH  THE  BODY  OF  MESSAGES. 


download  automatically  in  the  back¬ 
ground,  so  when  you  wake  up  in  the 
morning,  the  freshest  version  of  your 
publication  is  waiting — no  need  to  launch 
an  app  until  you’re  ready  to  read.  News¬ 
stand’s  icon  displays  a  badge  showing  the 
number  of  new  issues  waiting;  once  you 
tap  on  the  folder,  new  issues  are  marked 
with  a  New  label.  On  the  downside,  you 
can’t  move  those  apps  to  other  folders. 

Many  publication  apps,  including 
magazines  such  as  Wired  and  newspa¬ 
pers  including  the  New  York  Times,  have 
already  been  updated  to  take  advantage 
of  Newsstand. 

SNAP,  EDIT,  PRINT 

Apple  has  made  a  huge  push  to  speed  up 
the  process  of  taking  photos — even  for 


those  of  us  who  don’t  have  the  speedy  new 
iPhone  4S’s  camera.  While  your  phone  is 
locked,  you  can  now  double-click  the 
Home  button  to  produce  a  Camera  button 
next  to  the  Unlock  slider  (unfortunately, 
this  doesn’t  work  on  the  iPad  2).  Tap  the 
button  to  jump  to  the  Camera  interface. 

Tapping  that  button  lets  someone 
bypass  any  passcode  lock  you  may  have 
set  on  your  phone,  but  don’t  worry, 
because  they  can’t  get  into  any  other 


apps  from  there.  If  they  press  the  Home 
button,  they’ll  go  back  to  the  lock  screen, 
and  access  to  the  multitasking  bar  will 
be  completely  disabled.  You  also  can’t 
browse  any  previous  pictures  in  the 
Camera  Roll  from  here  (except  for  those 
you  take  in  that  particular  session). 

iOS  5  also  makes  it  easier  to  access  the 
iPhone’s  digital  zoom.  Instead  of  tapping 
and  bringing  up  the  zoom  slider — which 
you  can  still  do — you  can  now  just  use 
the  standard  pinch-to-zoom  motion  to 
zoom  in  right  on  the  camera  screen.  It’s 
handy,  although  too  easy  to  trigger  by 
accident.  You  can  now  lock  the  camera’s 
autofocus  and  autoexposure  by  tapping 
and  holding  on  any  point  on  screen;  if 
you  then  point  the  camera  at  other  areas, 
the  focus  and  exposure  remain  locked  on 
the  point  you  first  selected.  This  can  be 
handy  when  you’re  shooting  pictures  that 
contain  a  mixture  of  light  and  shadows. 

If  you  still  don’t  get  the  shot  you  were 
aiming  for,  you  can  try  using  some  of  the 
simple  photo-editing  tools  Apple  has 
added  to  iOS  5’s  Camera  and  Photos 
apps.  These  tools  let  you  crop,  rotate, 
remove  red-eye  from,  and  otherwise 
enhance  your  photos.  For  the  most  part, 
these  tools  work  pretty  well.  The 
one-touch  enhance  button,  lifted  straight 
from  iPhoto,  attempts  to  tweak  your 
images  to  look  better — and  most  of  the 
time  it  succeeds.  You  don’t  get  the  kind  of 
fine-grained  adjustments  that  you  get 
from  Adobe’s  iOS  Photoshop  app,  but 
most  users  will  be  happy  with  the  results. 

Finally,  Photos  is  yet  another  benefi¬ 
ciary  of  Apple’s  efforts  to  untether  iOS 
devices  from  your  computer:  You  can 
now  create,  edit,  and  delete  albums  right 
from  the  app. 

MUSIC  TO  YOUR  EARS 

Apple  has  at  last  standardized  its  media 
apps  across  the  platform.  Previously,  the 


Extra,  Extra! 

With  News¬ 
stand,  all  your 
publications 
show  up  in  one 
place,  and  your 
device  can 
autodownload 
new  issues. 
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iPhone  featured  an  all-in-one  iPod  app, 
the  iPod  touch  had  Music  and  Videos 
apps,  and  the  iPad  had  an  iPod  app  and  a 
Videos  app.  Now,  all  three  devices  have 
separate  Music  and  Videos  apps.  Not 
much  has  changed  about  the  apps  on  the 
iPhone  and  iPod  touch,  except  for  the 
addition  of  a  Store  button  at  the  top  left; 
tapping  it  takes  you  to  the  appropriate 
section  of  the  iTunes  Store. 

However,  Apple  has  given  the  Music 
app  on  the  iPad  a  significant  top-to- 
bottom  redesign.  Previously,  it  bore  a 
strong  resemblance  to  iTunes  on  the 
desktop;  now  it  is  its  own  creature,  with 
faux-wood  siding  reminiscent  of 
GarageBand. 

Music  and  Videos  both  benefit  from 
Apple’s  PC-free  approach.  For  example, 
you  can  now  delete  songs  by  swiping 
your  finger  across  them  and  tapping  the 
Delete  button.  In  the  past,  you  could 
delete  videos,  but  not  songs,  in  that  man¬ 
ner.  But  Apple  is  holding  tight  to  its 
media  ecosystem:  You  still  can’t  add 
audio  or  video  files  to  the  Music  and 
Videos  apps  if  the  files  didn’t  come  from 
iTunes  on  your  computer  or  through  the 
iTunes  Store. 

SAVE  THE  DATE 

Calendar  gets  a  few  nice  enhancements  in 
iOS  5.  For  example,  the  iPhone  version  of 
Apple’s  Calendar  app  now  features  a  week 
view,  which  you  can  access  by  turning  the 
phone  to  landscape  orientation.  The  iPad 
version  hasn’t  been  left  out,  though — it 
now  features  a  year  view,  with  the  same 
heat-map-style  display  found  in  Lion, 
showing  how  busy  each  day  is. 

On  the  iPhone,  you  can  also  now  swipe 
between  days  in  the  Day  view — much 
more  convenient  than  tapping  the  little 
arrows  at  the  top  of  the  screen.  Apple  has 
also  streamlined  event  entry  by  preselect¬ 
ing  the  Title  field  and  making  it  unneces¬ 
sary  to  drill  down  into  the  Title,  Location, 
and  Notes  fields.  Apple  provides  a 
number  of  alert  options  for  different 
kinds  of  events;  for  example,  you  can  opt 
to  be  reminded  of  birthdays  at  9  a.m.  on 
the  day  of  the  event,  one  or  two  days 
before,  or  a  week  before.  Of  course,  you 
can  always  override  those  defaults. 


□  Thanks  to  iOS  5,  anyone  with  an  iOS  device  can  now  easily  keep  in 
touch— for  free— with  other  iOS  5  users,  using  Apple’s  new  iMessage 
service.  Found  in  the  Messages  app,  iMessage  doesn’t  incur  any  per- 
message  charges  from  cellular  providers  or  monthly  texting  plans;  instead, 
it  sends  messages  over  your  device’s  3G  or  Wi-Fi  connection.  Messages  can  contain 
anything  an  SMS  or  MMS  can— text,  photos,  video,  contact  cards,  and  map  locations. 

THE  SETUP  PROCESS 

If  you  set  up  iMessage  on  your  iPhone,  people  who  know  your  mobile  number  will 
always  be  able  to  use  it  to  message  you;  you  can  also  supply  iMessage  with  an  email 
address  where  other  iOS  device  users  can  reach  you.  If  you’re  using  an  iPod  touch  or 
iPad,  you  can  message  people  only  by  email  address,  so  you’ll  have  to  supply  one 
during  the  setup  (go  to  Settings  ►  Messages).  You  can  use  any  email  address  you 
own,  such  as  the  one  you  use  for  your  iCIoud  or  Gmail  account. 

Once  iMessage  has  verified  your  email  address  and  you’ve  adjusted  the  settings 
to  your  liking,  it’s  ready  to  go. 

SENDING  MESSAGES 

To  start  a  new  message,  you  tap  the  new-message  icon  in  the  upper  right  corner,  then 
enter  an  email  address  or  phone  number  in  the  To  field.  If  you’ve  never  sent  a  message 
to  this  person  before,  the  app  will  automatically  spot-check  the  address  when  you  finish 
typing  to  ensure  that  it  is  iMessage  enabled.  If  it  is,  you’ll  see  the  person’s  email  address, 

phone  number,  or  (if  the  address  is  in 
your  contacts)  name  light  up  in  a  blue 
bubble,  signaling  that  you  can  type 
your  message.  In  the  future,  when  you 
type  that  person's  name  or  email 
address,  you’ll  see  a  blue  chat  bubble 
next  to  it  in  the  drop-down  menu. 

On  the  iPhone,  if  you’ve  typed  an 
address  or  phone  number  that  does 
not  correspond  with  an  iOS  device, 
your  outgoing  message  will  change 
into  an  SMS  message,  and  your 
contact’s  name  will  appear  highlighted 
in  green.  If  you're  using  one  of  Apple’s 
other  iOS  devices,  your  contact’s 
name  will  light  up  in  red  with  an 
exclamation  point  next  to  it,  and  you 
won’t  be  able  to  send  anything. 

EXTRAS 

Enable  the  Read  Receipts  feature,  and 
your  contacts  will  know  when  you’ve 
read  their  messages.  If  you’re  carrying 
on  a  long  conversation,  you  can  see 
when  your  friend  is  typing,  and  vice 
versa,  thanks  to  a  gray  "thinking” 

bubble.— SERENITY  CALDWELL 
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Greetings  from  the  top  of 
Ralston,  the  only  place 
with  cell  signal  in  the  High 
Sierras. 
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Plus  side  to  car 
adventures:  Apple 
breakfast! 
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SMS  Who?  iMessage  lets  you  text 
with  other  iOS  5  users  and  avoid  all 
those  pesky  SMS  fees. 
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Up  Close  with  iOS  5 


UP  CLOS 

E: 

1  jwiiT-f 

Twitter  has  always  teamed 
nicely  with  Apple’s  iOS  devices, 
as  evidenced  by  the  array  of 
third-party  Twitter  clients 
available  via  the  App  Store.  With  iOS  5,  the 
ties  are  even  stronger. 

SETTING  UP  TWITTER 

Evidence  of  the  close  Twitter  integration 
can  be  found  the  moment  you  launch  the 
Settings  app.  You’ll  notice  a  new  Twitter 
option,  from  which  you  can  add  one  or 
more  Twitter  accounts.  For  each  account, 
you  can  set  whether  you’d  like  your  location 
included  by  default  when  you  tweet.  There’s 
also  a  button  to  install  the  free  official 
Twitter  app,  if  you  don’t  already  have  it. 

The  Twitter  settings  screen  offers  two 
other  options  as  well.  When  you  tap  Update 
Contacts,  any  contacts  in  your  address  book 
that  Twitter  can  identify  (by  email  address) 
will  get  updated  with  their  Twitter 
username  and  photo.  You  can  also 
control— on  an  app-by-app  basis— which  apps  can  use  your  Twitter  credentials. 

Only  those  apps  that  have  been  updated  to  leverage  iOS  5’s  built-in  Twitter  inte¬ 
gration  are  listed.  They  show  up  only  after  you  first  use  a  Twitter  action  in  them— that 
is,  apps  get  listed  in  the  settings  screen  once  you’ve  sent  a  tweet  from  within  them. 

So  far,  those  apps  include  a  variety  of  iOS  5's  built-in  programs— Safari,  Phone, 
Contacts,  Photos,  Camera,  Maps,  and  YouTube— plus  many  third-party  Twitter  clients. 
Before  iOS  5,  Twitter  clients  could  only  log  you  in  to  your  account  by  first  presenting 
you  with  a  Twitter  Web  form,  which  made  setting  up  multiple  accounts  annoying. 

TWEETING 

The  tweeting  experience  for  apps  that  leverage  iOS  5’s  integration  remains 
consistent  between  apps.  In  apps  that  offer  the  Tweet  button,  you  can  bring  up  the 
so-called  Tweet  Sheet,  which  sits  ready  for  you  to  compose  your  tweet.  The  Tweet 
Sheet  looks  the  same  regardless  of  which  integrated  app  you’re  tweeting  from;  it 
employs  a  design  of  Apple’s  own  and  doesn’t  match  the  official  Twitter  app’s  look 
and  feel.  If  you’ve  configured  more  than  one  Twitter  account,  you  can  switch 
between  accounts. 

A  character-countdown  widget  shows  how  many  of  those  precious  140 
characters  you  have  left.  You  can  tap  to  add  your  current  location  to  your  tweet. 

Any  attachment— either  a  link,  or  one  or  more  images— is  displayed  in  thumbnail 
form,  attached  to  your  tweet  with  a  virtual  paper  clip. 

iOS  5’s  built-in  Twitter  integration  certainly  makes  it  easier  to  tweet  specific 
kinds  of  content,  such  as  links  and  photos,  quickly,  but  there  are  some  limitations. 
In  the  Photos  and  Camera  apps,  you  can  tweet  only  a  single  photo  at  a  time.  And 
there’s  currently  no  explicit  option  to  compose  a  tweet  without  any  attachments 

at  all.— LEX  FRIEDMAN 


Cancel 
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From  @lexfri 
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Add  Location 


Tweet,  Tweet  iOS  5  includes 
deep  Twitter  integration. 


Calendar  now  has  a  more  touch- 
friendly  process  for  editing  calendars. 
For  example,  you  can  drag  events  from 
one  day  to  another,  move  them  to  an 
earlier  or  later  time  slot  by  dragging, 
and  resize  them  by  tapping  on  them 
and  adjusting  the  handles  that  appear. 
You  can  also  create  a  new  event  by 
tapping  and  holding  at  the  desired  time 
in  the  Day  view,  or  you  can  create  a  new 
all-day  event  by  tapping  and  holding  on 
a  day  in  the  Month  view. 

As  part  of  iOS  5’s  PC-free  features, 
Calendar  now  also  allows  you  to  rename, 
delete,  and  add  calendars  right  from 
your  device,  though  you  can  create 
calendars  only  on  an  iCloud  account — 
Exchange-based  accounts  have  been  left 
out  of  the  picture.  You  can  also  change 
the  color  of  a  calendar,  but  you’re  limited 
to  one  of  seven  hues. 

ON  THE  BIG  SCREEN 

In  iOS  5,  Apple  has  rolled  out  a  number 
of  iPad-specific  features. 

For  one,  you  can  now  split  the 
QWERTY  keyboard  in  half — which  lets 
you  type  effectively  with  your  thumbs 
when  holding  the  tablet  in  landscape 
mode.  In  fact,  you  can  split  the  iPad’s 
keyboard  and  undock  it  from  the  bottom 
of  the  screen,  which  lets  you  slide  it 
wherever  you  want.  Though  it  takes 
some  getting  used  to,  I  like  the  split 
design:  In  landscape  orientation,  it 
makes  reaching  keys  easier,  and  in 
portrait,  the  ability  to  slide  the  keyboard 
up  and  down  makes  holding  the  iPad  far 
more  comfortable. 

iOS  5  adds  three  new  multitasking 
gestures  that  are  exclusive  to  the  iPad, 
including  the  ability  to  close  an  app  by 
doing  the  five-finger  pinch  on  the 
screen.  You  can  also  reveal  the  multitask¬ 
ing  bar  by  swiping  up  with  four  fingers 
and  hide  it  again  by  swiping  down  with 
four  fingers.  Finally,  you  can  switch 
between  apps  using  a  four-finger  swipe 
to  the  left  or  right. 

The  last  gesture  is  by  far  the  most 
useful,  especially  if  you  find  yourself 
switching  frequently  between  two 
apps — say,  Safari  and  Mail.  Previously, 
to  paste  information  from  Safari  into 


50  Macworld  January  2012 


GREAT  WEB 


THE  BEST  VALUE  FOR  YOUR  BUSINESS 


HURRY!  OFFER  ENDS  12/31/2011 


Superior  Website 
Security  with 
1&1  Dual  Hosting: 

Your  website  is  simultane¬ 
ously  hosted  in  2  locations 
in  our  geo-redundant  data 
centers! 


Unlimited  Support 

24/7  Technical  Support. 


MEMBER  OF 


united 
internet  | 


Unlimited  Access 

65  Click  &  Build  Applications 
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GoDaddy® 
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Solutions® 

Package 
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Web  Space 

unlimited 
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Domains 

1  FREE 

$11.99 
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1  FREE 

Private  Domain 
Registration 

FREE! 
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1&1  Dual  Hosting 

/ 

— 

— 

Monthly  Cost 

$3.49* 
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(ind.  domain) 

$41.88 

first  year,  then  $83.88 

$86.66 

$169.49 

YOUR  PRIVACY  IS  IMPORTANT 
WF  AGREE 


That's  why  at  1&1,  all  domains  come  with  FREE  Private  Domain 
Registration  to  protect  your  name,  address,  phone  number  and 
e-mail  from  spammers  and  identity  thieves. 


M  1-877-461-2631  www.1and1.com 


1  -855-221  -2631  www.1  andl  .ca 
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Up  Close  with  iOS  5 


Mail,  for  example,  you  had  to  select  the 
text  in  Safari,  double-click  on  the  Home 
button,  tap  Mail,  and  paste — and  then 
repeat  for  each  piece  of  text  you  wanted 
to  copy.  It  was  almost  as  fast  to  go  back 
to  the  home  screen  each  time.  Now,  you 

can  instead  select  _ 

your  text  in  Safari, 
swipe  to  Mail,  paste, 
and  then  swipe  back 
to  Safari. 

The  problem  with 
gestures,  though,  is 
that  some  apps 
already  used  those  same  gestures,  so 
you  may  have  to  disable  multitouch 
gestures  in  Settings  whenever  you  want 
to  use  those  apps. 

You  can  now  display  the  entire  interface 
of  an  iPad  2  or  iPhone  4S  on  an  HDTV 
that’s  connected  to  an  Apple  TV.  This 
mirroring  feature  expands  the  capabilities 
of  AirPlay,  which  Apple  introduced  in  iOS 
4.2  as  a  way  to  stream  photos,  audio,  and 
video  to  an  Apple  TV. 


Map  Maker  The 

Maps  app  in  iOS  5 
can  now  offer 
multiple  routes  for 
getting  to  a 
destination. 


WAIT— THERE’S  MORE 

There’s  much,  much  more  that’s  new  in 
iOS  5.  These  are  some  of  the  most 
noteworthy  new  features: 

Shortcuts  In  iOS  5,  Apple  has 
essentially  hijacked  the  system’s  love-it-or- 
hate-it  autocorrect  system  to  provide 
limited  shortcut  functionality.  Navigate  to 


you  can  keep  using  your  device  even  as 
it’s  updating. 

Maps  Besides  gaining  Twitter  support, 
iOS’s  Maps  app  now  suggests  multiple 
routes  when  you  ask  for  directions. 

Weather  A  new  Local  Weather 
feature  gives  you  the  forecast  based  on 


you  can  now  r>p\  m  HldF^O’fowERTv 

Kl  Yl  jO/'.UI  >  INI  !/>  I  I  -WHICH  LETS  YOU  TYPE 
EFFECTIVELY  WITH  YOUR  THUMBS  WHEN 
HOLDING  THE  iPAD  IN  LANDSCAPE  MODE. 


Settings  ►  General  ►  Keyboard  ► 

Shortcuts,  and  you  can  assign  a  phrase, 
like  “See  you  soon!”  to  a  short  text  phrase, 
such  as  “sys”;  when  you  type  that  shortcut, 
the  expanded  phrase  will  show  up  in  iOS’s 
autocorrect  bubble. 

Wi-Fi  Sync  You  no  longer  have  to  plug 
your  mobile  device  into  your  computer 
to  download  a  song  or  movie — now  you 
can  do  it  over  your  local  Wi-Fi  network. 
The  process  runs  in  the  background,  so 


your  current  location;  when  enabled, 
it  always  appears  as  the  first  “card”  in 
the  Weather  app.  You  can  also  get  a 
scrollable  hourly  forecast  for  the  next  12 
hours  by  tapping  or  swiping  down  on 
the  daily  forecasts. 

Stocks  iOS  5  has  made  only  a  minor 
change  to  the  Stocks  app:  the  addition  of 
Live  Quotes  where  available.  Previously 
most  stock  figures  on  iOS  were  delayed 
by  15  minutes. 


Dictionary  Apple  has  expanded  the 
dictionary  systemwide;  almost  anytime 
you  select  text,  you  can  look  up  a  word’s 
definition. 

Custom  Sounds  You  can  (finally) 
assign  custom  sounds  for  texts, 
voicemails,  new  mail,  sent  mail,  tweets, 
calendar  alerts,  and  reminder  alerts.  You 
can  import  your  own  sounds  by 
dropping  them  into  iTunes,  just  as  you 
would  do  with  a  custom  ringtone. 

FaceTime  When  you’re  engaged  in  a 
phone  call  and  somebody  sends  you  a 
FaceTime  request — or  when  you’re 
involved  in  a  FaceTime  call  and  someone 
else  tries  to  call  or  contact  you  through 
FaceTime — a  screen  lets  you  choose  to 
either  ignore  the  incoming  call,  or  end  the 
current  call  and  switch  to  the  new  one. 

Phone  Incoming  calls  from  unknown 
numbers  now  display  their  geographic 
location  when  the  phone  rings  (unless 
you’ve  blocked  caller  ID),  and  you  can 
prune  your  list  of  recent  calls  by  swiping 
across  any  entry  and  tapping  Delete. 

Voice  Control  While  not  as  dazzling 
as  the  iPhone  4S’s  new  Siri  voice-recog¬ 
nition  feature,  iOS  5  does  expand  Voice 
Control  in  one  notable  way:  You  can  now 
use  it  to  make  FaceTime  calls  in  addition 
to  traditional  phone  calls. 

MACWORLD’S  BUYING 
ADVICE 

iOS  5  is  free.  As  such,  it’s  hard  to  argue 
against  installing  it,  especially  as 
developers  begin  to  take  advantage  of 
more  and  more  of  the  under-the-hood 
features  it  offers. 

As  you  can  see,  though,  I  ran  across  a 
lot  of  flaws  in  my  testing.  While  none  is 
significant  enough  to  recommend  against 
upgrading,  together  they  make  this  the 
least  polished  iOS  update  I’ve  seen  in 
some  time. 

But  it’s  also  the  most  ambitious,  and  it 
sets  the  tone  for  the  next  stage  of  iOS 
evolution.  Apple  is  improving  the 
platform  with  each  iteration. 


Dan  Moren  is  a  senior  associate  editor  at 
Macworld.  Staff  Editor  Serenity  Caldwell, 
Senior  Editor  Dan  Frakes,  and  Staff  Writer 
Lex  Friedman  also  contributed  to  this  story. 
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WHAT  WILL  YOU  DO 
WITH  YOUR  LIFEPROOF? 


FIND  OUT  MORE 


WATER  PROOF  DIRT  PROOF 

SWIM  SURF  RAIN  DRINKS  DUST  SAND  GRIT  MUD 


SHOCK  PROOF 

DROPS  KNOCKS  TUMBLES 


SNOWBOARDING  <*  SNOW  ANGELS 

IT’S  LIFEPROOF. 


SNOW  PROOF 


ICE  SNOW  SLEET  COLD 


LifeProof’s  everyday,  everywhere,  everything 
case  for  iPhone  4  +  iPhone  4S  is  sleek  and  slim 
while  being  tough  and  durable. 


All  the  features  of  your  iPhone  are  always  accessible 
and  it  still  easily  slips  into  your  pocket  —  so  get  your 
case  on  and  Let’s  Go! 


AVAILABLE  NOW  FROM: 


www.lifeproof.com 


13.3  mm 

Ultra-slim  design 


LIFEPROOF.COM 


buy 


mobile 


FOLLOW  US  AT: 
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©LifeProof  2012.  Designed  by  LifeProof™  Cases  USA 
iPhone  Is  a  trademark  of  Apple  Inc.,  registered  in  the  U.S.  and  other  countries 


LIFEPRDDF 
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WELCOME  TO 


How  to  get  started  with  Apple’s  new  online  service 


US 

If 

§j# 

email-calendaring-syncing-and-more  service. 

As  with  those  earlier  transitions,  this  latest  one  has  not 
been  entirely  smooth.  At  launch,  many  users  had  a  hard 
time  switching  accounts  from  MobileMe  to  iCIoud.  And 
there  was  some  confusion  about  what  exactly  iCIoud  did 
and  what  its  relationship  was  to  the  new  mobile  operat¬ 
ing  system  (iOS  5)  that  Apple  launched  at  the  same  time. 

If  you  haven’t  yet  made  the  switch,  or  if  you’re  still  a  bit 
hazy  on  the  whole  iCIoud  concept,  perhaps  we  can  clear 
things  up. 


n  the  beginning,  there  was  iTools  (2000),  which 
morphed  into  .Mac  (2002),  which  itself  was 
relaunched  as  MobileMe  (2008).  Now  MobileMe  is 
being  replaced  by  iCIoud— Apple’s  new  online 


ILLUSTRATED  BY  KATE  VANDENBERGHE 
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Welcome  to  the  iCIoud 


GETTING 

STARTED 

Opening  an  iCIoud  account  is  simple, 
but  it  does  require  an  Apple  ID.  If  you’ve 
ever  purchased  something  from  the 
iTunes  Store  or  if  you  have  a  MobileMe 
account,  you  already  have  that  ID.  In  the 
latter  case,  it’s  your  MobileMe  email 
address  (ending  in  mac.com  or  me.com). 

CONVERT  AN  EXISTING  ID 

To  turn  your  Apple  ID  into  an  iCIoud 
account  from  an  iOS  device,  go  to  the 
Settings  app  and  tap  the  iCIoud  menu. 

At  the  top  of  the  screen,  enter  your  Apple 
ID  and  password.  Next,  iCIoud  asks 
whether  you  want  to  merge  data  from 
your  device  into  your  new  account.  You 
can  specify  which  things  you  want  to 
sync  (Contacts,  Calendars,  and  so  on). 

If  you’re  converting  from  an  existing 
Apple  ID,  you’ve  never  had  a  mac.com  or 
me.com  e-mail  address,  and  you  want  an 
iCIoud  email  account,  toggle  the  Mail 
slider  in  the  iCIoud  settings  pane  to  On, 
then  provide  a  username  when  prompted. 

To  convert  an  Apple  ID  to  an  iCIoud 
account  from  your  Mac,  you  need  to  be 
running  OS  X  10.7.2.  You  can  then  set  up 


iCIoud  from  the  iCIoud  pane  in  System 
Preferences.  Alternatively,  you  can  set 
one  up  online;  use  your  Apple  ID  to  log 
in  to  the  iCIoud  website  (icloud.com). 

If  you  share  an  Apple  ID  with  others 
(maybe  you  have  a  central  iTunes  account 
that  covers  your  spouse’s,  your  kids’,  and 
your  own  purchases),  see  “The  Family 
iCIoud”  for  instructions  on  setting  that 
up  with  iCIoud.  Unfortunately,  you  can’t 
yet  merge  multiple  Apple  IDs  into  one 
iCIoud  account. 

Before  you  switch  from  a  MobileMe 
account  to  iCIoud,  you  should  know  what 


you’re  potentially  getting  rid  of.  While 
iCIoud  inherits  many  of  MobileMe’s 
features,  it  has  retired  a  few  others:  iWeb 
publishing;  Gallery;  iDisk;  and  OS  X 
syncing  of  Dashboard  widgets,  keychains, 
Dock  items,  and  System  Preferences. 
Apple  has  an  FAQ  (macworld.com/7530) 
that  spells  out  the  differences;  read  it 
before  you  make  the  transition,  so  you 
don’t  lose  important  data. 


SET  UP  A  NEW  ID 

If  you  have  neither  an  Apple  ID  nor  a 
MobileMe  account,  you’ll  need  to  create 
a  new  ID.  On  a  device  running  iOS  5, 
head  to  the  Settings  app  and  tap  the 
iCIoud  menu.  At  the  bottom  of  the 
screen,  tap  Get  A  Free  Apple  ID.  On  a 
Mac,  you  can  sign  up  for  an  account  on 
the  iCIoud  website  or  from  the  iCIoud 
pane  in  System  Preferences. 

KINDS  OF  ACCOUNTS 

However  you  set  up  your  new  iCIoud 
account,  the  basic,  free  version  provides 


5GB  of  storage.  That  covers  device 
backups  and  data  from  your  email, 
contacts,  calendars,  and  other  apps.  Your 
Photo  Stream  images,  along  with  any 
music,  books,  and  apps  you’ve  pur¬ 
chased,  do  not  count  toward  this  limit. 
Though  5GB  should  be  enough  for  most 
people,  as  more  apps  integrate  data  with 
iCIoud,  or  if  you’re  backing  up  multiple 
iOS  devices  to  one  iCIoud  account,  you 
may  run  out  of  room. 

If  and  when  you  want  more  space, 
Apple  has  several  paid  plans  available. 
For  $20  a  year,  you  can  add  another 
10GB  of  storage  (for  a  total  of  15GB);  for 
$40,  you  can  bring  that  up  to  25GB; 
and  for  $100,  you  can  have  a  grand  total 
of  55GB.  To  upgrade  from  your  Mac, 
open  the  iCIoud  pane  in  System 
Preferences  and  click  the  Manage 
button  next  to  the  bar  showing  your 
iCIoud  storage;  on  an  iOS  device,  head 
to  Settings  ►  iCIoud  ►  Storage  & 

Backup  ►  Buy  More  Storage. 

SYNCING 

Like  MobileMe,  iCIoud  lets  compatible 
apps  on  your  iOS  devices  and  comput¬ 
ers — mail,  calendars,  and  more — share 
the  same  data.  But  there  are  some 
important  differences  between  the  old 
and  new  services. 
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DATA  AND  DOCUMENTS 

With  iCloud,  you  don’t  have  to  choose 
when  to  sync  data  from  a  device;  it 
happens  automatically.  Mail,  iCal,  and 
Address  Book  on  the  Mac  sync  with  the 
Mail,  Calendar,  and  Contacts  iOS  apps, 
respectively.  The  new  Reminders  iOS  app 
syncs  with  your  desktop  calendar  app  by 
default;  notes  are  stored  in  Mail.  You  can 
access  all  of  this  information  online 
through  the  iCloud  website.  To  control 
what  gets  synced  across  devices,  go  to 
Settings  ►  iCloud  and  toggle  individual 
apps  on  and  off. 

You  can  also  sync  documents  across 
multiple  devices;  Apple  calls  this  feature 
Documents  in  the  Cloud.  Unfortunately, 
the  only  apps  that  currently  support  this 
are  the  iOS  and  Mac  versions  of  Pages, 
Keynote,  and  Numbers.  Apple  has  released 
an  API  that  allows  third-party  developers  to 
incorporate  iCloud  compatibility  into  their 
own  apps. 

Also,  while  iCloud  automatically 
syncs  documents  among  iOS  devices, 
the  connection  between  those  devices 
and  Macs  isn’t  so  smooth:  To  access  iOS 
documents  from  your  Mac,  you  must  go 
to  icloud.com/iwork  in  your  browser 
and  sign  in  with  your  iCloud  creden¬ 
tials.  You  can  then  see  all  of  your  iWork 


FIND  MY  STUFF 


Jack  Find  My  iPhone 

If  you  misplace  your  iPhone,  Find  My 
iPhone  can  help  you  locate  it  on  a  map, 
play  a  sound,  or  display  a  message. 


Use  Find  My  iPhone 
Don't  Use  Find  My  iPhone 


WHERE  IS  IT?  You  can  still  find 
your  phone,  but  now  you  can  find 
your  Mac  and  your  friends,  too. 


Using  GPS  circuitry,  wireless  activity,  /  i.  .  .  ;  m  c  s| 

or  both,  Apple’s  Find  My  iPhone  service  ;  :  b,u  Find  My  iPhone 
lets  you  locate  your  iPhone,  iPad,  or  iPod  „ yo„  mi:ipi;ic„ your ,r>t-,on.  i  nf>  m, 

touch— and  even  lock  or  erase  it— via  the  l,J,u>,w  ':;,n  h,:lp  >'ou  IOCHk' "  W 

piny  a  sound  or  display  a  message 

iCloud  website  or  the  Find  My  iPhone  iOS 
app.  With  the  release  of  iOS  5  and  iCloud, 

Apple  has  expanded  the  service  so  it  can 
also  find  your  Mac.  Another  new  feature, 

Find  My  Friends,  lets  you  locate  friends— at  V  ▼  .  J 

least  those  who’ve  given  you  permission  to  v. 

track  them— by  using  a  new  Find  My  Friends 
iOS  app.  You  can  still  use  Find  My  iPhone 
with  either  a  MobileMe  account  or  a 
non-iCloud  Apple  ID,  but  Find  My  Mac  and 
Find  My  Friends  require  that  you  move 
your  account  to  iCloud. 

You  enable  Find  My  iPhone  on  each 
device  you  want  to  track.  On  an  iOS 
device— assuming  you’ve  already  set  up 
your  iCloud  account— go  to  Settings  ►  iCloud  and  enable  Find 
devicetype;  on  a  Mac,  open  the  iCloud  pane  in  System  Preferences,  check 
the  box  for  Use  Find  My  Mac,  click  Next,  and  then  click  Allow.  (You  need 
administrator  access  to  do  this.) 

You  can  then  use  the  Find  My  iPhone  iOS  app  or  the  iCloud  website  to 
find  any  configured  device.  To  use  the  iOS  app,  launch  it  and  then  sign  in  using 
your  iCloud  ID  and  password.  To  use  the  website,  log  in  to  your  iCloud  account 
and  then  click  the  Find  My  iPhone  button.  The  My  Devices  list— which  you  find 
either  in  the  upper  left  corner  of  the  website’s  Find  My  iPhone  screen  or  by 
tapping  Devices  in  the  iOS  app— displays  every  device  that’s  associated  with  your 
account  and  has  Find  My  iPhone  or  Find  My  Mac  enabled.  A  green  dot  next  to  a 
device  means  it  was  located;  a  red  dot  means  it  could  not  be  found. 

Tap  a  device  to  view  its  location  on  a  Google  map.  You  can  zoom  in  and  out, 
and  switch  between  Map,  Satellite,  and  Hybrid  views,  but  you  can’t  track  the 
location  of  a  device  over  time— the  service  shows  only  the  most  recent 

location.  If  a  device  can’t  be  found,  selecting  an  Email  When  Found  option 
tells  iCloud  to  send  you  an  email,  noting  the  date  and  time  of  contact, 
the  next  time  that  device  connects  to  the  Internet. 

Tap  the  blue  Info  (/')  button  for  a  device,  and  you’ll  get  several 
options.  Play  Sound  Or  Send  Message  lets  you  send  a  text  message  to 
the  device's  screen,  play  a  loud  sound  on  the  device  (even  if  the  device 
is  muted),  or  both,  Remote  Lock  locks  the  iOS  device  or  Mac  with  a 
passcode.  (In  the  case  of  an  iOS  device,  it  uses  your  usual  lock  code,  if 
you  have  one;  otherwise,  you’re  prompted  to  provide  one.) 

If  you  opt  to  remotely  lock  a  Mac,  the  Mac  immediately 
shuts  down  when  it  receives  the  message.  The  next  time 
you  attempt  to  start  it  up,  it  boots  into  Lion  Recovery 
mode  and  require  the  passcode;  once  you  enter  the 
code,  the  Mac  reboots  normally.  Remote  Wipe  lets 
you  completely  and  securely  erase  all  of  the  device’s 
or  Mac's  data  and  settings.  In  the  case  of  a  Mac,  it 
also  sets  a  passcode  that  lets  you  access  the 
Mac  if  you  ever  recover  it,— dan  frakes 
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FRESH  START  You  can  set  up  a  new  iCloud 
account  from  your  iPad  or  iPhone. 


documents;  you  click  on  a  document  to 
download  it  onto  your  computer  (in 
iWork,  Microsoft  Office,  or  PDF  format). 
To  share  a  document  from  your 
computer  to  your  iOS  devices,  you  must 
drag  and  drop  it  (in  iWork  or  Office 
format)  into  the  appropriate  iWork  app 
in  your  browser.  The  document  then 
automatically  appears  on  all  of  your 
iOS  devices. 

PHOTOS 

Finally,  with  Photo  Stream,  you  can  snap 
a  picture  on  any  iOS  device,  and  it  gets 
pushed  to  your  other  devices  and  Macs. 
Photo  Stream  also  auto-imports  any 
newly  added  photos  on  your  computer 
to  your  Photo  Stream-enabled  iOS 
devices.  The  service  works  with  the 
Photos  app  on  iOS  devices,  and  with 
iPhoto  and  Aperture.  Photos  are  stored 
in  the  cloud  for  30  days.  Your  iPhone, 
iPod  touch,  and  iPad  sync  a  maximum 
of  1000  photos  to  save  space;  the 
number  of  photos  a  computer  can  sync 
is  unlimited. 

Your  iCloud-enabled  Mac  imports  all  of 
your  Photo  Stream  photos  to  your  chosen 
photography  program  (as  long  as  it’s 
iPhoto  or  Aperture).  In  iPhoto,  the  photos 
appear  under  Events,  with  a  default  name 
that  includes  the  month  and  year,  along 
with  the  words  Photo  Stream.  You  can, 
however,  change  this  name. 


BACKUPS 

If  you’ve  owned  an  iOS  device  before, 
you’ll  find  that  iCloud  backups  are 
similar  to  the  backups  you  make  by 
tethering  to  iTunes.  But  instead  of  saving 
that  information  in  a  file  on  your  compu¬ 
ter,  the  service  stores  it  online. 

If  you  didn’t  already  turn  on  iCloud 
backup  when  you  upgraded  to  iOS  5  or 
when  you  set  up  your  new  iOS  5  device, 
you  can  enable  it  through  the  Settings 
app  on  your  iOS  device  or  by  connect¬ 
ing  your  device  to  iTunes  and  choosing 
Back  Up  To  iCloud  from  the  Summary 
pane.  The  initial  iCloud  backup  takes  a 
few  minutes,  depending  on  how  much 
data  needs  to  be  uploaded.  Subsequent 
backups  should  take  less  time,  because, 
as  with  Time  Machine  backups,  iCloud 
backs  up  only  what  has  changed  on 
your  device. 


According  to  Apple,  iCloud  backs  up 
your  device’s  settings;  the  data  for 
individual  apps;  the  home  screen;  photos 
and  videos  from  Camera  Roll;  iMessage, 
SMS,  and  MMS  messages;  and  ringtones. 
It  also  backs  up  information  about  your 
iTunes  Store  purchases,  though  it  doesn’t 
back  up  the  purchases  themselves.  When 
you  restore  your  device  from  a  backup, 
those  purchases  automatically  download 
again;  apps  are  put  back  in  place  along 
with  their  backed-up  data.  iCloud  won’t 
back  up  media  from  other  sources. 

To  back  up  that  stuff  too,  you  need  iTunes 
Match  (more  on  that  in  a  minute). 

SCHEDULING 

Backups  happen  automatically  once  a  day, 
though  your  device  must  be  connected  to 
a  Wi-Fi  network  and  plugged  into  a  power 
source.  You  can  also  invoke  a  backup 
manually  on  your  device  by  going  to 


mobilervu^ 


Sign  in  with  your  Apple  ID 


examptettme.com  I  Password 


I  Keep  me  stjoecl  in  tr  ■  ?  ivesK'. 

I  n  wm, 


More  information  about  the  MobiloMe  transition 

O 


MAKING  THE 
SWITCH  If  you 
already  have  a 
MobileMe  account, 
you  can  make  the 
switch  to  iCloud 
from  there. 
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Settings  ►  iCloud  ►  Storage  &  Backup  ► 
Back  Up  Now.  However,  when  it  is 
performing  a  backup,  your  iOS  device 
gives  no  indication  that  it’s  doing  so. 

Also,  there’s  currently  no  way  to  schedule 
an  iCloud  backup  ahead  of  time. 

You  can  still  back  up  the  old-fashioned 
way,  by  connecting  your  iOS  device  to  a 
Mac  and  using  iTunes.  But  you  can  use 
only  one  method — iCloud  or  iTunes — at  a 
time.  You  can  switch  between  the  two 
manually:  Just  sync  your  device  to  iTunes 
(via  a  tethered  or  Wi-Fi  sync)  and,  under 
the  Backup  section  of  the  Summary  pane, 
choose  Back  Up  To  This  Computer  and 
click  the  Sync  button.  When  the  backup  is 
finished,  return  to  Back  Up  To  iCloud  and 
click  Sync  once  more. 

MANAGING 

PURCHASES 

To  manage  your  music  and  purchases, 
look  to  the  new  iTunes  in  the  Cloud 
service:  For  free,  you  can  automatically 
download  any  new  purchases  to  all  of 
your  devices  and  access  any  past 
purchases  (at  least  the  ones  that  are  still 
available  on  iTunes);  for  an  extra  $25  a 
year,  you  can  store  and  stream  your 
music  online  with  iTunes  Match. 

To  set  up  automatic  downloads  in 
iTunes,  go  to  the  Store  tab  in  iTunes’ 
preferences.  At  the  top,  you’ll  see  an 
Automatic  Downloads  section,  where 
you  can  individually  enable  the  down¬ 
loading  of  music,  apps,  and  books 
purchased  using  your  iTunes  ID.  Click  to 
select  the  box  next  to  each  type  of 
content  that  you  want  to  enable,  and 


THE  FAMILY 


iCLOUD 


It’s  easy  to  get  started  with  iCloud  if 
you  use  a  single  Apple  ID  on  all  of  your 
own  devices.  But  many  families  share 


one  ID  among  multiple  people  and 


devices  so  that  everyone  can  purchase 


and  access  the  same  apps  and  music. 


Can  you  share  an  Apple  ID  for  iCloud? 


Yes.  Should  you?  Probably  not. 


Even  though  your  family  might  want 


to  share  music  and  movies,  you  prob 


ably  don’t  want  to  share  contacts, 


mail,  and  bookmarks.  But  that’s  what 


would  happen  if  everyone  used  a 


single  iCloud  ID.  You’d  also  end  up 


sharing  backup  space:  If  your  spouse 


and  kids  backed  up  their  iPads  and 


iPhones  to  the  same  account,  you’d 


quickly  run  out  of  storage  space. 


..8-  AT&T  ?  6:53  PM  -f  ©  $ 


Settings 


iCloud 


Apple  ID 

Password  Requi 


Sign  In 


Forgot  Apple  ID  or  Password? 


Learn  more  about  iCloud 


Get  a  Free  Apple  ID 


New  Identity  You  can  have  one  account  for 
iCloud  and  another  for  iTunes. 


However,  it  is  possible  to  share  one  Apple  ID  for  iTunes  purchases 
without  sharing  iCloud  accounts. 

From  your  Mac  or  your  iOS  5  device,  enter  iCIoud’s  settings.  (On 
the  Mac,  they’re  in  System  Preferences;  on  the  iOS  device,  launch 
Settings.)  Now  just  follow  the  steps  for  setting  up  a  new  iCloud 
account.  You  can  use  an  existing  email  address  or  create  a  new— and 
free— me.com  account.  Once  you've  created  your  new  account,  log 
in  to  that  same  iCloud  account  from  all  of  your  other  devices.  Other 
folks  in  your  family  should  repeat  that  process  for  themselves,  using 
email  addresses  of  their  own. 

So,  for  example,  my  wife  now  uses  one  email  address  for 
iCloud,  and  I  use  another,  and  we  share  a  third  for  the  App 
Store.  (One  of  us  could  have  used  the  App  Store  Apple  ID  as 
our  iCloud  account,  but  that  could  get  confusing.) 

Sadly,  this  solution  won’t  work  as  well  if  you  all  share  a  single 
user  account  on  the  family  Mac.  Only  one  iCloud  account  per 
Mac  user  account  can  sync  documents,  bookmarks,  photos, 
and  the  like. 

If  you’ve  already  configured  iCloud  using  your  Apple  ID, 
don’t  fret:  You  can  delete  that  account.  Click  Sign  Out  on 
your  Mac,  and  then  click  through  the  dialog  boxes  that 
follow.  (You’ll  be  told  that  you'll  lose  access  to  Docu¬ 
ments  in  the  Cloud,  Contacts,  and  the  like,  and 
asked  if  you  want  to  keep  iCIoud-stored  data  on 
your  Mac.  Don’t  worry— even  if  you  agree  to 
delete  that  data,  it  will  still  be  safely  stored  in 
iCloud.)  On  your  iPhone  or  iPad,  you  can 
remove  the  now-unwanted  iCloud  account 
from  the  bottom  of  the  iCloud 
section  of  Settings.  Select  your 
account  there  and  tap  Delete 

ACCOUnt.— LEX  FRIEDMAN 
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Welcome  to  the  iCIoud 


CHANGING  DESTINATIONS  It's  possible  to 
back  up  data  from  your  iPhone  to  either 
iCIoud  or  your  Mac,  but  you  can’t  back  up 
to  both  of  them  at  the  same  time. 


then  click  OK.  On  an  iOS  device,  go  to 
Settings  ►  Store,  and  you  see  the  same 
three  options.  To  the  right  of  each  option 
is  a  toggle  switch  that  turns  downloading 
on  or  off  for  each  type  of  content. 

Here’s  one  nice  way  to  use  the 
autodownload  feature:  You’ve  been  able 
to  browse  and  purchase  (but  not  read) 
books  in  the  i Bookstore  from  within 
iTunes  itself  for  a  while  now — which  is 
nicer  than  browsing  on  any  iOS  device, 
even  the  iPad  with  its  large  screen.  So  if 
you  set  up  your  iOS  device  to  automati¬ 
cally  download  books,  you  can  find  and 
purchase  titles  from  your  computer,  and 
they’ll  be  ready  to  read  the  next  time  you 
launch  iBooks  on  your  iPhone  or  iPad. 

GET  MUSIC  BACK 

Another  feature  of  iTunes  in  the  Cloud  is 
the  ability  to  redownload  music,  books, 
and  apps  you’ve  obtained  via  the  iTunes 
Store,  App  Store,  or  iBookstore  in  the  past. 
(You  were  always  able  to  redownload  apps, 


but  the  process  was  unintuitive.)  Apple 
currently  doesn’t  let  you  redownload 
movies,  audiobooks,  or  podcasts. 

To  do  this  on  your  Mac,  open  iTunes, 
go  to  the  iTunes  Store,  and  then  click 
on  the  Purchased  link  in  the  Quick 
Links  sidebar  on  the  right  side.  Once  in 
the  Purchased  interface,  you  see  Music, 
TV  Shows,  Apps,  and  Books  tabs  across 
the  top.  Click  on  any  of  them  to  see  the 
content  available  to  you.  For  each 
category,  you  get  different  viewing  and 
sorting  options;  you  can  also  search 
your  content  using  the  search  box  on 
the  left  side  of  the  window.  At  the  far 
right,  you  can  choose  between  having 
iTunes  display  all  purchases  or  just 
those  not  in  the  current  iTunes  library. 
To  download  something  you’ve  found, 
click  the  cloud  icon  next  to  the  song, 
album,  music  video  (found  under 
Music),  TV  show,  app,  or  book.  You  can 
also  download  all  your  music  or 
individual  TV  show  seasons  by  clicking 
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TUflUl 

iLounge 


A  3-in-1  hybrid  lap  stand 

•  14  easily  adjustable  angles 

•  Fits  any  tablet  (even  in  cases) 

•  Pillow  soft  on  your  lap  and  in  bed 

•  Anti-slip  surface  grips  devices 

•  Padded  storage  compartment* 

•  Converts  into  a  backpack* 


Available  at  PoddedSpaces .com/MW 

f  li  iTifl rtiWlm 


Linear  Series  for  iPhone  4/4S 

Stylish,  Luxurious,  and  Form-Fitting.  Our  Linear  Series  is  comprised  of 
3  interchangeable  polycarbonate  pieces  with  the  ultimate  selection  of 
colors.  So  whether  you  want  to  sport  your  favorite  team's  colors,  show 
off  the  colors  of  your  alma  mater,  or  go  with  one  solid  piece,  use  SGP's 
Do-It-Yourself  promotion  to  design  the  case  you  want.  Express  yourself 
with  SGP's  Linear  Series  for  the  iPhone  4/4S 


www.SGPStore.com 


Welcome  to  the  iCIoud 


the  Download  All  button. 

On  iOS  devices,  the  redownloading 
process  is  more  fragmented.  For  music, 
launch  the  iTunes  Store  app  and  tap  the 
Purchased  button  at  the  bottom.  From 
there,  choose  between  Music  and  TV 
Shows  (via  a  pop-up  menu  on  the  iPad  or 
from  the  Purchased  screen  on  the  iPhone); 
the  process  is  then  similar  to  that  in 
iTunes:  A  Recent  Purchases  link  shows 
you  newer  content,  and  the  interface  offers 
a  few  viewing  and  sorting  options.  As  with 
iTunes,  you  can  choose  between  All  and 
Not  On  This  devicetype.  Tap  the  cloud  icon 
to  download. 

RESTORE  APPS 

For  apps,  launch  the  App  Store  instead. 

Tap  the  Purchased  button  (iPad),  or  the 
Updates  button  and  then  the  Purchased 
link  at  the  top  (iPhone),  to  see  your 
previously  downloaded  apps,  sorted  by 
download  date  (newest  first).  Here,  too, 
you  can  see  all  apps  or  just  those  you 


haven't  installed.  And  on  the  iPad, 
you  can  choose  between  viewing  apps 
written  only  for  the  iPhone  and  viewing 
those  that  are  optimized  for  both  the 
iPhone  and  the  iPad.  Tap  to  download. 

For  books,  launch  iBooks  and  go  to 
the  iBookstore.  If  you  see  your  library 
when  you  launch  iBooks,  tap  the  Store 
button  in  the  upper  left  corner  (iPad)  or 
upper  right  corner  (iPhone).  From  there, 
tap  the  Purchased  button  at  the  bottom 
right  of  the  screen,  and  you’ll  see  a  list  of 
all  the  iBookstore  purchases  you’ve  made 
in  the  past.  Tap  to  download. 

iTUNES  MATCH 

iTunes  Match  isn’t  available  at  press  time, 
but  it  may  be  available  (to  U.S.  custo¬ 
mers,  at  least)  by  the  time  you  read  this. 

For  $25  a  year,  it  will  offer  music  storage 
and,  in  some  cases,  music  upgrades. 

The  service  works  by  uploading  a 
database  of  your  iTunes  music  library  to 
Apple’s  servers.  It  then  compares  that 


list  with  the  20  million  tracks  offered  in 
the  iTunes  Store;  anything  in  the  list 
that’s  already  available  from  Apple 
becomes  instantly  downloadable  to  your 
iOS  devices,  and  your  other  computers 
running  iTunes,  in  256-kbps  AAC 
format — even  if  your  songs  are 
low-quality  MP3  files  ripped  from  CDs 
years  ago. 

For  music  that  the  service  can’t  match 
up  with  iTunes  Store  content,  iTunes 
Match  lets  you  upload  the  actual  tracks 
to  the  iCIoud  servers.  The  end  result  is 
that  all  of  your  music — or  at  least  up  to 
25,000  tracks  you  didn’t  buy  from  the 
iTunes  Store — is  available  for  listening 
and  downloading  to  any  of  your  iOS 
devices  or  computers  running  iTunes. 


Staff  Editors  Serenity  Caldwell  and 
Alexandra  Chang,  Staff  Writer  Lex 
Friedman,  Senior  Editor  Roman  Loyola, 

and  Executive  Editor  Jonathan  Seff 
contributed  to  this  article. 


PATENT  PENDING 


AppleMount 

NO  brackets  or  clips. 

Mounts  in  seconds  &  removes  in  one! 


•  Our  tablet  mount  is  built  around  the 
most  technologically  advanced  vacuum 
mount  on  the  planet.  These  mounts  are 
surprisingly  powerful  and  have  a  history 
of  use  in  critical  applications  like  holding 
dive  tanks  secure  on  boats,  attaching 
bike  racks  to  cars,  and  even  assisting  our 
military  in  the  desert  in  ways  we  can’t 
even  tell  you  about. 

•  Our  heavy  d uty  flex-arm  allows  you  to 
bend  and  turn  your  tablet  to  get  your 
screen  into  the  perfect  position. 


•  The  vacuum  mount  has  a  built-in  finger 
pump.  Pump  it  until  the  orange  band 
disappears,  and  if  it  loses  any  vacuum, 
the  orange  band  will  reappear  to  let  you 
know  that  it’s  time  to  re-pump  it.  You 
don’t  have  to  take  it  off,  lick  it  and  re-stick 
it  -  just  give  it  a  few  pumps  and  you’re 
back  to  full  power! 

•  Unique  multi-dimensional  mounting 
platform  allows  for  unparalleled 
location  flexibility! 


ADD  SPEED  WITH  AN  SSD 


f  you're  like  many  MacBook  users,  you  rarely  use 
:he  internal  optical  drive  on  your  MacBook, 
vlacBook  Pro,  and  some  Mac  minis.  So  why  not 
switch  it  out  for  a.  drive  you  know  you'll  use? 


DWC's  Data  Doubler  allows  you  to  do  exactly  that.  Add 
jp  to  2.0TB  of  additional  storage  by  removing  the  optical 
drive  and  replacing  it  with  a  hard  drive  or  OVVC  SSD. 

>ee  website  for  compatibility  details.  | 


AND  KEEP  YOUR  HARD  DRIVE  TOO 


Data  Doubler 


/ 


Data  Doubler  Kit 

retaliation  tool  set  included,  just  add  drive. 
:ree  online  installation  videos! 


for  Mac  mini 


for  MacBook  &  MacBook 
Pro  Unibody  Models 


Data  Doubler  Drive  Bundle  Savings 

Special  savings  on  over  20  different  drive  bundle  options, 
-rom  $99.97  including  Data  Doubler,  tools  and 
hard  drive  up  to  1 .0TB  or  SSD  up  to  480GB! 


Free  "How-To"  installation  videos  make  this 
upgrade  easy!  www.macsales.com/dd 


Sam 


Turn  that  Apple  SuperDrive  into  a  super  external! 


OWC  SuperSlim  for  SuperDrive 

What  was  internal,  now  becomes  external 

Continue  to  benefit  from  your  Apple  SuperDrive's  capabilities  externally  with  this  optical  enclosure 
kit  designed  specifically  for  "displaced"  Apple  SuperDrives.  Portable,  ultra-thin,  lightweight,  fully 
bus-powered  and  bootable— single  USB  cable  for  both  power  and  data  interface. 

OWCVLSS9TOPTU2  $3 9.99  $29.00  with  Data  Doubler  purchase 


48-Hour 

TAIWAN  TV 
U>  VjCjJ 


OS  X  L  t6\ 

tow  VTlBit 


www.macsales.com 


©201 1  Other  World  Computing  All  rights  reserved.  OWC.  Mercury  EXTREME  and  Data  Doubler  ate  registered  trademarks  of 
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1-800-275-4576 
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Tips,  Tricks,  and  Tools  to  Make  You  and  Your  Mac  More  Productive 


Easier  Ways  to  Read  Files  On  the  Go 

Convert  media-rich  documents  to  an  iPad-  and  iPhone-friendly  format 

BY  CHRISTOPHER  BREEN 


Whether  you’re  gearing  up  for 
your  daily  commute  or  a 
cross-country  flight,  the  iOS 
iBooks  app  gives  you  an  easy  way  to  read 
documents  on  the  go.  To  get  a  file  onto 
your  iPhone  or  iPad,  you  save  it  as  a  PDF 
file,  drag  the  file  to  your  iTunes  library,  and 
sync  it  with  your  iOS  device.  Unfortu¬ 
nately,  when  you  do  this,  some  elements 
can  get  lost  in  translation,  such  as  live 
links  and  audio  and  video  files.  If  you  want 
to  save  a  more  interactive  version  of  your 
files  and  webpages  to  iBooks,  there’s 
another  way:  Create  an  ePub  version. 

OS  X  Lion  offers  a  built-in  means  for 
doing  this  via  Automator’s  Text  To  EPUB 
action.  You  can  access  it  either  by  building 
a  single-action  Automator  workflow  or  by 
installing  a  few  services  and  engaging 
those  services  via  a  contextual  menu.  We’ll 
start  with  the  Automator  method. 

Use  Automator  to  Convert  Files 

Launch  Automator  (in  /Applications),  pick 
Application  in  the  sheet  that  appears,  and 
click  Choose.  In  the  Automator  window, 
select  Text  in  the  Library  pane  and  drag  the 


Text  To  EPUB  File  item  in  the  Actions 
pane  to  the  workflow  area.  Click  the 
Options  button,  and  enable  the  Show  This 
Action  When  The  Workflow  Runs  option. 
Choose  File  ►  Save  and  name  the  work- 
flow  (for  example,  ‘Convert  to  ePub’).  Save 
it  to  the  desktop  as  an  application. 

Now  create  your  text  document  and  save 
it  as  an  RTF  (Rich  Text  Format)  file.  (Any 


text  editor  or  word  processing  application 
that  supports  RTF — including  Microsoft 
Word  and  Apple’s  TextEdit — will  do.) 
When  you’re  done,  save  the  document, 
and  then  drag  its  file  icon  onto  the 
workflow  application  you  created.  A  Text 
To  EPUB  File  window  appears. 

It’s  within  this  window  that  the  magic 
happens.  Simply  add  the  information  the 


application  asks  for.  Begin  by  entering  the 
title  for  your  document — this  is  the  name 
that  will  appear  within  iBooks.  Your 
author  name  is  filled  in  automatically 
with  your  administrator  account’s  long 
name  (you  can  change  it  if  you  want  to). 
Enter  a  name  for  your  file  in  the  Save  As 
field  (this  can  be  a  different  name  than 
the  title),  followed  by  the  .epub  exten¬ 


sion — ‘My  Book.epub’,  for  example.  In 
the  Where  pop-up  menu,  choose  a 
location  in  which  to  save  your  file. 

If  you’d  like  to  add  a  cover  image  to  your 
“book,”  just  drag  an  image  file  to  the  Cover 
Image  pop-up  menu  (or  choose  Other 
from  that  pop-up  menu  and  navigate  to 
the  image  you’d  like  to  use).  You  can  add 
an  image,  audio,  or  movie  file  to  the 
beginning  or  end  of  your  book.  To  do  so, 
click  the  Add  button,  navigate  to  the  file 
you  want  to  use,  and  click  Add  in  the 
sheet.  In  the  Place  Media  pop-up  menu, 
choose  whether  to  add  that  media  to  the 
beginning  or  end  of  the  chapter.  Each 
chapter  can  have  only  one  media  file 
associated  with  it — an  image,  an  audio  file, 
or  a  movie.  If  you  add  more  media  files 
than  there  are  chapters,  each  chapter  will 
include  a  media  file,  and  any  “leftover” 
files  will  be  added  to  the  end  of  the  book. 
Click  Continue  and  the  application  creates 
an  ePub  file,  ready  for  syncing  to  your  iOS 
device.  After  you’ve  synced  the  file,  just 


Whether  you’re  gearing  up  for  your  daily 
commute  or  a  cross-country  flight,  the  iBooks 
app  is  a  convenient  way  to  read  documents. 


64  Macworld  January  2012 


ILLUSTRATION  BY  ALEXEI  VELLA 


Again,  the  drive  mounted  on  the  desktop 
automatically. 

MacBook  Pro  and  Thunder¬ 
bolt  Display 

The  new  MacBook  Pros,  iMacs.  and  Mac 
minis  use  the  Light  Ridge  Thunderbolt 
controller,  which  offers  four  bidirectional 
Thunderbolt  channels  and  supports  two 
DisplayPort  connections. 

We  connected  the  Thunderbolt  Display 
to  a  2011  IZripgh  -MacBook  Pm  and  were 
able  to  mount  the  two  RAIDs,  connect  to 
the  LAN  through  the  display's  ethemet 
port,  and  connect  an  LED  Cinema  Dis¬ 
play's  Mini  DisplayPort  connector  to  the 
second  Thunderbolt  port  on  the  Promise 
Pegasus  R6.  The  display  was  instantly 
recognized  and  we  were  able  to  drive 
two  27-inch  displays  along  with  the  Mac¬ 
Book  Pro's  built  in  display — that,  my 
friends,  is  a  lot  of  screen  real  estate. 

The  Thunderbolt  Display  requires  OS  X 


With  Chapter*  A^_  Q.  Q 


10.6.8  or  later,  and  a  Thunderbolt- 
equipped  Mac.  The  Mac  Pro  is  the  only 
line  of  Apple's  computers  that  has  yet  to 
be  updated  with  Thunderbolt. 

Check  back  soon  for  Macworld's  com¬ 
plete  review  of  the  Apple  Thunderbolt 
Display.  If  there  are  any  tests  you'd  like 
to  see  us  try,  please  let  us  know  in  the 
comments  section. 


Full-Featured  Ebooks  When  you  convert  a  file  to  the  ePub  format,  you  don’t  have  to  lose 
its  links,  images,  and  movies. 


launch  iBooks,  locate  your  newly  added 
book  in  the  list  of  books,  and  tap  it.  Your 
cover  art  appears  as  the  cover  within 
iBooks;  any  art,  audio,  or  movies  you’ve 
added  to  the  book  appear  as  well;  and  any 
Web  links  are  live.  Tap  one,  and  Safari 
opens  on  the  device  and  takes  you  to  the 
linked  page. 

You’re  not  limited  to  creating  a  single 
chapter,  however.  One  way  to  add  multiple 
chapters  is  to  select  them  all  and  drag 
them  to  the  application  you  created.  They 
appear  in  alphabetical  order,  so  you  should 
provide  them  with  names  that  are  easily 
sorted — Chapter  01:  The  Beginning, 
Chapter  02:  The  Middle,  Chapter  03:  The 
End,  for  example.  If,  in  our  three-chapter 
example  book,  you  also  add  media  files 
and  choose  to  place  them  at  the  beginning 
of  the  chapter,  each  chapter  begins  with  its 
own  image,  audio  snippet,  or  movie. 

Download  an  Easy-Access  Service 
to  Convert  Files 

Alternatively,  you  needn’t  create  this 
workflow  at  all.  You  can  instead  create  an 
ePub  book  by  using  one  of  the  services 
described  at  the  Mac  OS  X  Automation  site 
(macworld.com/7527).  (The  site  also 
includes  a  fully  constructed  example  file 
that  you  can  download  to  your  iPad.)  The 
four  installable  services  (download  them 
from  macworld.com/7528)  include  Create 
EPUB  Book  With  Contents  Of  Clipboard, 
Create  EPUB  Book  With  Selected  Files, 
Create  EPUB  Book  With  Selected  Text, 
and  Create  Formatted  EPUB  Book  With 
Selected  Text.  Double-click  each  one  to 
install  it  in  the  correct  location. 

You  invoke  the  first  service  by  using  the 
Services  menu  within  an  application.  So, 


for  example,  while  working  in  Pages,  select 
some  text,  copy  it,  choose  Pages  ►  Services, 
and,  from  the  menu,  select  Create  EPUB 
Book  With  Contents  Of  Clipboard.  The 
Text  To  EPUB  File  window  appears.  Here 
you  can  add  elements  to  your  book. 

Create  EPUB  Book  With  Selected  Files 
lets  you  add  multiple  files  (each  represent¬ 
ing  a  single  chapter).  To  use  it,  select 
multiple  text  or  RTF  files  in  the  Finder, 
Control-click  (or  right-click)  on  them,  and 
select  Services  ►  Create  EPUB  Book  With 
Selected  Files  from  the  contextual  menu. 
Again,  the  Text  To  EPUB  File  window 
appears.  Configure  it  as  outlined  above. 

Create  EPUB  Book  With  Selected  Text 
works  within  a  document.  Select  some 


text,  Control-click  (or  right-click)  on  that 
text,  and  choose  this  service  to  open  the 
Text  To  EPUB  File  window.  Note  that  the 
resulting  ePub  file  won’t  contain  live 
links  or  the  original  file’s  formatting. 

Create  Formatted  EPUB  Book  With 
Selected  Text  works  the  same  way — select 
some  text,  invoke  the  command,  and  up 
pops  the  Text  To  EPUB  File  window.  The 
difference  between  this  service  and  the 
previous  one  is  that  the  ePub  book  you 
create  uses  the  original  file’s  formatting 
and  live  links. 

Regardless  of  which  method  you 
choose,  it’s  easy  to  turn  your  media- 
and  link-rich  documents  into  iBooks- 
friendly  files. 


SGP  Gariz  Modern  Series  Genuine  Leather  Case 


SGP’s  $110  Gariz  Modem  Series  Genuine  Leather  Case  for  the  11-inch  MacBook  Air  (www 
sjjpstore.com)  is  a  thin,  landscape-orientation  sleeve  made  almost  entirely  of  vegetable- 
tanned  Italian  leather.  A  fold-over  flap  with  a  snap  rivet  on  each  end  keeps  your  laptop  snug 
inside.  The  sleeve’s  elegant  design  makes  the  Gariz  Case  a  nice  fit  for  a  business  meeting,  a 
high-fashion  event,  or  an  evening  soiree.  As  anyone  who’s  ever  tried  to  squeeze  their  way  into 
leather  jeans  knows,  the  material  is  hardly  stretchy.  Still,  once  the  case  has  loosened  up,  it 
accentuates  the  Air’s  figure  while  adding  little  extra  bulk  (and,  unfortunately,  little  bump  and 
shock  protection).  It’s  up  to  you  to  decide  whether  the  trade-offs  are  worth  it  for  the 
sleekest-looking  case  at  the  office.— serenity  caldwell 
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Annotate  PDFs  in  Preview 

Use  Apple's  Preview  to  share  document  comments  and  changes 

BY  KIRK  MCELHEARN  M 
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Previous  Next 


[*J  Molly  Muppet  Catermg.pdf  (page  2  of  2) 


Select  Annotate 


Add  a  speech  bubble  (Tools  ► 
Annotate  ►  Add  Speech 
Bubble)  to  make  writing 
visible  on  your  document. 


— . 


r at?ring  Services 


Lorem  Ipsum  Dolor  Amet  Pretlum 


Highlight  text  (S-Control-H) 
to  make  it  stand  out  visually. 


risus  diam  amet  sit.  Congue  tortor  cursus  risus  vestlb 

Suspendisie 


\  iecvellt.  Natoque  placerat  sed  alt  hendrerit,  daoibua  vellt 
mclestiae  leo  a.  ut  lorem  sit  et  lacua  aliquam.  Sodales  nulla  ante 
auctor  excepturi  wisi,  dolor  lacinia  dignissim  eras  condimentum  dis 
pellentesque,  sodales  lacus  nunc,  feuglat  at.  In  oral  ligula  susclplt 
luctus,  sed  dolor  elerfend  aliquam  dui,  purus  lacus  tempus. 


Call  out  text  or  graphics  with  a 
rectangle  (£g-Control-R). 


Serving  Sizes 

I-  S 

M 
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14-16 
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Add  a  note  (X-Control-N)  to 
share  longer  thoughts. 


Congue  Tortor 

Lorem  ipsum  dolor  sit  amet,  sites  ligula  sitet 
nuilatet  pretium,  rhoncus  Integra  fringllto 
feugiat  augue  imperuiet  laoreet,  ip3um  enim  sit 
lactus.  Sodalns  nulla  ante  auclor  excepturi 
do&r  lacinia  dignissim  eras  dis  sodales  lacus. 


Vestibulum 

Lorem  ipsum  dolor  Bit  amet: 

•  Dolor  ATiquam  $6.99  /  lb 

•  Gravida  leo  Nulla  $7.99  /  lb 

•  Lacus  Sodales  $9.99  /  lb 


Use  an  arrow 
(J€-Control-A)  to  call  out 
a  particular  element. 


Posuere  /  Tempus 

Ligula  aitet  nuBalet  pretium: 

•  Dolor  Aliquam  $6.99  /  lb 

•  Gravida  leo  Nulla  $7.99  /  lb 

•  Lacus  Sodales  $9.99  /  lb 
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Preview’s  Annotation  Options  Here’s  a  sampling  of  annotation  tools  you  can  use  in  Apple’s  Preview. 


PDFs  are  great,  portable,  cross¬ 
platform  documents  that  you  can 
read  on  your  Mac,  on  your  iPad  or 
iPhone,  or  on  a  PC.  But  this  ubiquitous 
file  format  is  also  useful  when  you  need  to 
share  works  in  progress  with  your 
colleagues.  You  don’t  need  to  buy  an 
expensive  program  to  add  comments  or 
notes  to  a  PDF.  Instead,  you  can  use  a  tool 
you  already  have — Apple’s  Preview.  These 
tips  work  in  the  Lion  version  of  Preview; 
earlier  versions  may  differ  slightly. 

Try  the  Basics 

Open  a  PDF  in  Preview,  and  then  click 
on  the  toolbar  button  that  looks  like  a 
pencil.  This  displays  the  annotation 
toolbar,  which  lets  you  access  the 
annotation  features.  Activate  any  of  these 
by  clicking  its  button  or  by  accessing  it  in 
the  Tools  ►  Annotate  menu. 


Highlighting  text  is  an  easy  way  to  mark 
sections  that  you  want  to  remember,  or  to 
mark  parts  of  a  text  that  you  want  to  point 
out  to  others.  To  highlight  text,  either  press 
K-Control-H  to  activate  the  Highlight 
button,  or  click  the  second  button  in  the 
Annotations  toolbar  (the  pen).  Then  select 
the  text  you  want  to  highlight.  Click  and 
drag  the  cursor  to  highlight  long  sections 
of  text.  Double-click  to  highlight  a  word. 
Triple-click  to  highlight  a  line. 

After  you’ve  highlighted  something  in 
a  PDF,  you  may  want  to  add  a  note  to 
explain  why  or  to  propose  a  change.  To  do 
this,  press  2€-Control-N  or  click  the  Note 
button  in  the  Annotations  toolbar.  The 
content  of  your  PDF  slides  to  the  right, 
and  a  gray  sidebar  appears  to  the  left;  this 
is  where  the  text  of  your  notes  goes. 

Your  cursor  is  now  a  crosshairs;  click 
it  where  you  want  to  place  your  note.  A 


yellow  section  appears  in  the  sidebar, 
with  your  name  and  the  date.  (You  can 
choose  not  to  display  your  name;  go  to 
Preview  ►  Preferences  ►PDF  and 
uncheck  Add  Name  To  Annotations.) 
Start  typing  to  replace  the  selected  text, 
or  move  your  cursor  to  the  end  of  the 
yellow  box  to  retain  it. 

More  Annotation  Options 

Preview’s  many  other  annotation 
features  let  you  strike  through  text  or 
add  rectangles,  ovals,  speech  bubbles, 
and  more  to  highlight  different  sections. 
Most  of  these  annotations  transfer 
correctly  to  the  free  Adobe  Reader  X 
(macworld.com/7529)  and  the  S449 
Adobe  Acrobat  X  Pro  (««;  macworld 
.com/a/156059).  You’ll  find  that  these 
options  make  Preview  a  great  tool  for 
collaborating  with  others. 
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866-544-9343  Visit  us  at 


Free  Advertising  Credits 

Market  your  great  new  site  with  ad 
credits  from  Google™,  Yahoo!™,  and 
Facebook™. 


Friendly  Moo  Crew  Support 

We're  here  to  help.  Our  friendly  Moo 
Crew  is  available  24x7  via  phone,  email 
and  online  chat. 


FatCow 


Creating  a  website  is  easy  with  FatCow. 

a 


Fast,  Secure  &  Reliable 

Our  robust  hosting  platform  is  the 
perfect  home  for  your  business  or 
personal  website. 

Build  a  Site  in  Just  10  Minutes 

Create  a  website  with  just  a  few  clicks, 
using  a  variety  of  dynamic  themes  and 
templates. 
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Free  Domain  Name 

Signing  up  means  you  get  your  very 
own  domain  name  for  FREE  with  your 
hosting  account!  It's  moovelous! 

It's  Easy  Being  Green 

Web  hosting  is  extremely  energy 
intensive.  At  FatCow,  we  power  our 
server  farm  with  100%  wind  energy. 
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QuickBooks  2012  Makes 
Strides  but  Still  Falls  Short 

BY  JEFFERY  BATTERSBY 


REVIEW 


QuickBooks  2012  for  Mac 
is  an  enigma.  It’s  a  very 
good  product  that  is  easy  to  work  with, 
offers  a  number  of  great  features,  is 
updated  regularly,  and  is  truly  useful.  But 
it  lives  under  the  enormous  shadow  that  is 
QuickBooks  for  Windows — the  application 
used  by  most  small-business  accountants 
and,  frankly,  a  large  number  of  Mac  users 
via  Apple’s  Boot  Camp  or  virtualization 
software  like  Parallels  Desktop  7  or 
VMWare  Fusion  4.  The  knowledge  that 
QuickBooks  could  be  better  (and  isn’t) 
makes  QuickBooks  2012  for  Mac  feel  like 
less  than  what  it  ought  to  be.  And  while 
QuickBooks  2012  offers  compelling  new 
features,  it  also  suffers  from  some  bugs. 


What’s  New 

Two  new  features  deserve  singling  out 
for  the  significant  benefits  they  offer. 

Redesigned  Forms  Interface  At  the 

top  of  the  list  is  QuickBooks  2012’s 
redesigned  forms  interface,  which  you 
see  in  everything  from  estimates  and 
invoices  to  checks,  bills,  and  purchase 
orders.  What’s  different  about  the 
forms  interface  is  the  amount  of 
information  it  allows  you  to  see  and 
interact  with  in  a  single  location.  This  is 
an  amazing  timesaver:  It  simplifies 
processes  that  used  to  require  multiple 
steps  or  a  jump  between  two  or  three 
different  places  in  earlier  versions  of 
the  program. 


The  forms  interface  consists  of  three 
panels:  a  transaction  list,  the  form,  and 
the  customer  information  panel.  A 
search  field  in  the  upper  right  corner  of 
the  interface  enables  you  to  filter  the 
transactions  that  appear  in  the  transac¬ 
tion  list.  You’ll  also  see  buttons  for 
printing,  emailing,  and  previewing  the 
currently  selected  form. 

Progress  Invoicing  Progress  invoic¬ 
ing  lets  you  easily  bill  your  customers 
for  part  of  a  job.  This  tool  is  easy  to  use, 
allowing  you  to  bill  by  a  percentage,  by 
a  specific  dollar  amount,  or  by  the  part 
of  a  job  that  has  been  completed.  You 
don’t  have  to  do  any  math  in  your  head 
or  use  a  spreadsheet  to  keep  track  of 


Available  from: 
Apple.com 


just  mobile 

www.just-mobile.com 


0201 1  by  Just  Mobile  Ltd.  All  rights  reserved.  Just  Mobile  and  other  Just  Mobile  marks  are  owned  by  Just  Mobile  Ltd.  and  may  be  registered.  All  other  trademarks  are  the  property  of  their  respective  owners.  Pictures  of  Apple 
products  are  for  illustration  purposes  only. 


Cross-Platform 

Gap  Intuit’s 
QuickBooks  2012 
offers  some 
excellent  refine¬ 
ments  that  make  it 
a  powerful 
accounting  tool,  but 
it  lacks  the 
Windows  integra¬ 
tion  that  could 
make  it  truly  great. 
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how  much  you’ve  billed  a  customer. 
When  you  use  progress  invoicing, 
QuickBooks  keeps  track  of  how  much 
you’ve  billed  and  what’s  left  to  bill. 

What’s  Not  So  Good 

The  omission  of  a  number  of  essential 
features  from  QuickBooks  2012  will 
leave  some  users  fuming. 


Compatibility  Problems  QuickBooks 
2012  doesn’t  have  file-level  compatibility 
with  the  Windows  version  of  the  software. 
This  may  not  matter  when  it  comes  to 
sharing  files  with  a  Windows-using 
accountant,  as  the  program  includes  a 
simple  tool  to  export  and  import  a 
Windows-formatted  file.  The  bigger  issue 
arises  when  you’re  working  in  a  multiplat¬ 


form  environment,  in  which  Mac  and 
Windows  users  need  to  share  data  files. 
QuickBooks  2012  does  not  allow  this. 
Furthermore,  when  it  comes  time  to 
prepare  your  tax  return,  you  can’t  export 
QuickBooks  2012  data  in  a  format  that  you 
can  import  into  TurboTax.  This,  for  many 
businesses,  is  an  unforgivable  omission. 

Bugs  I  also  found  a  number  of  bugs 
in  the  program,  most  of  which  involve 
the  QuickBooks  2012  toolbar. 

Macworld’s  Buying  Advice 

QuickBooks  2012  offers  fantastic  new 
features,  including  a  timesaving  forms 
interface  and  progress  invoicing. 
Unfortunately,  the  program’s  limitations 
will  be  showstoppers  for  some  users. 


Jeffery  Battersby  is  a  regular  contributor 
to  Macworld. 

$230;  Intuit,  www.intuit.com 
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Hardware  and  Software  for 
All  Your  Business  Needs 


Matrox  DualHead2Go  DP 
Edition  a 


Creative  professionals  have  known  for 
years  that  the  acres  of  screen  space 
created  in  a  dual-monitor  setup  can 
enhance  productivity.  Still,  if  you’re  a  laptop 
user,  you  may  have  wanted  to  take  advan¬ 
tage  of  multiple  monitors  but  lacked  an 
elegant  solution.  The  Matrox  DualHead2Go 
makes  it  fast  and  easy  to  connect  two 
monitors  to  a  MacBook.  If  you  have  a 
recent  MacBook,  you’re  ready  to  go,  with  all 
required  cables  in  the  box.  Users  of  older 
MacBooks  will  likely  need  additional 
adapters,  such  as  a  Mini  DisplayPort  to 
DisplayPort,  to  use  the  DP  version  of  the 
DualHead2Go.  But  it’s  easy  to  figure  out 
what  you  need  using  the  Matrox  website’s 
handy  guide.  The  DualHead2Go  supports 
two  monitors  (a  triple-head  version  that’s 
perfect  for  gamers  is  also  available)  with  a 
maximum  resolution  of  1920  by  1200  on 
each  display,  both  of  which  must  run  at  the 
same  resolution.  The  device  measures  just 
3.9  by  5.5  by  1.3  inches  and  is  lightweight, 
making  it  easy  to  transport  in  a  laptop  bag. 
Even  users  of  the  largest  MacBook  Pro  will 
find  that  once  they  see  their  desktop 
splayed  across  two  or  more  large-screen 
monitors,  there’s  no  going  back. 

MM;  $244;  Matrox,  www.matrox.com 


Mitsubishi  EX240U  v 


Mitsubishi 
bills  the 

EX240Uasa  . 

projector  for 
educators, 
but  you  don’t 
need  be  a  teacher  to  appreciate  the 
combination  of  affordability  and  features  it 


offers.  You  wouldn’t  just  throw  this 
projector  in  your  bag,  but  at  a  bit  over  5 
pounds  it’s  still  easy  to  move  around  and 
even  comes  with  a  shoulder  bag  of  its  own. 
The  EX240U’s  brightness  is  a  massive 
2500  ANSI  lumens,  which  means  the 
projector  does  well  in  ambient  light.  It 
provides  a  great  picture  on  almost  any 
surface.  Settings  allow  you  to  adjust  for 
wall  color.  It  also  supports  high-definition 
(1080i/p)  video.  The  projector’s  3D 
compatibility  is  impressive— though  it  may 
be  a  bit  ahead  of  its  time.  The  EX240U  has 
adjustable  feet  and  a  front  stand  so  you  can 
tweak  the  tilt.  The  image  it  projects  can  be 
pushed  to  a  massive  300  inches,  but 
around  half  that  size  is  more  comfortable 
for  most  tasks.  The  speakers  pump  out 
good,  though  not  great,  audio;  for  home 
cinema  use,  you’ll  want  to  use  the  provided 
audio-out  jacks.  This  projector’s  only 
notable  drawback  is  its  noisy  fan. 

MW  $549;  Mitsubishi, 
www.mitsubishi-presentations.com 

ViewSonic  VX2753mh-LED  v 

The  ViewSonic 
VX2753mh- 
LED  is  an 
attractive  and 
versatile 
monitor  that 
will  appeal  to 
both  home 
users  and  business  users  on  a  tight 
budget.  The  27-inch  screen  produces  a 
bright,  sharp  image  and  would  certainly 
work  well  as  an  external  monitor  for  a 
laptop  or  Mac  mini.  The  CD  bundled  with 
the  monitor  includes  a  calibration  profile 
for  use  with  Apple’s  ColorSync  software, 
so  it  would  be  possible  to  use  the  monitor 
for  newsletter-  or  magazine-layout  work 
as  well.  The  VX2753mh-LED  includes  two 
HDMI  connectors,  rather  than  just  one 
HDMI  and  one  DVI,  which  gives  you  the 
option  of  hooking  up  a  DVD  player  or  an 
iPad  alongside  your  main  Mac.  We  were 
also  glad  to  see  that  ViewSonic  includes  a 


full  set  of  HDMI,  VGA,  and  audio  cables  in 
the  box  to  help  you  get  started.  However, 
you’ll  need  to  buy  additional  adapters 
(such  as  a  Mini  DisplayPort  to  VGA  and  a 
mini-DVI  to  VGA)  to  connect  it  to  a  Mac. 
The  VX2753mh-LED  works  well  for  video 
playback,  with  LED  backlighting  that 
produces  a  bright,  bold  image,  and 
respectable  sound  from  the  built-in 
speakers.  Our  only  complaint  is  that  there 
aren’t  many  control  buttons  on  the 
monitor,  so  a  simple  task  such  as 
adjusting  the  volume  requires  fiddling 
with  on-screen  menus. 

MM*  ;  $531;  ViewSonic,  www.viewsonic.com 


YesteHay  T  waSeSf  In'  {fie  sfocTiT'Xiif  truly ’TiT 
the  fields  I  am  not  alone  or  unacknowledged. 
They  not  to  m  1  I  to  then.  The  waving  of 
the  boughs  of  trees  in  a  stom  is  new  to  k  I 
old.  It  takes  ae  by  surprise  I.  yet  it  is  not 
unknown.  Its  effect  is  like  that  of  a  higher 
thought  or  a  better  enotion  coning  over  ae 
rfen  I  d rewed  I  was  thinking  justly  or  doing 
right.  We  distrust  ft  deny  inwardly  our  own 
sympathy  with  nature.  Me  own  ft  disowr^ 


SOFTWARE 


Dragon  Dictate  2.5  a 

For  years,  Nuance’s  Windows  program, 
Naturally  Speaking,  has  offered  an 
important  feature  that  users  of  the  Mac 
version  didn’t  have;  the  ability  to  dictate 
and  edit  simultaneously  in  Microsoft 
Word  2011.  Finally,  the  latest  version  of 
Dragon  Dictate  adds  this  key  feature.  The 
program  also  adds  some  small  features 
that  make  working  with  the  program 
easier.  Two  new  commands  let  you  post 
to  Facebook  and  Twitter:  Log  in  via 
Dragon  Dictate’s  preferences,  and  you 
can  easily  dictate  a  post  in  seconds 
without  leaving  the  application.  A  new 
Auto  Formatting  dialog  box  lets  you 
choose  how  you  want  numbers, 
addresses,  dates  and  times,  and  more 
formatted.  And  an  autosleep  setting  puts 
the  microphone  into  sleep  mode  after  a 
pause;  by  default,  the  pause  is  1  minute, 
but  you  can  change  it  to  any  interval  from 
30  seconds  to  5  minutes.  A  free  iOS  app 
can  turn  an  iPhone,  an  iPad,  or  a 
microphone-equipped  iPod  touch  into  a 
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SAVE  WITH 
BUNDLES! 


Elevate  your  view 
for  only  $10  more! 

GripStand  with 
GripBase  Bundles 

iPad  for  only  $25 
iPad  2  for  only  $29 


MEW! 

^uGuard  GripStand 


MULTIPURPOSE  SNAP  CASE  AND  STAND  FOR  YOUR  IPAD  OR  IPAD  2 


Hard  plastic  protective  shell  outside 
Shock-absorbing  rubber  lining  inside 


neujertedhnolagyi 


"It  works  beautiful. . .  makes 
the  iPad  a  better  desktop 
companion  than  ever" 
— Dan  Cohen,  Gear  Diary 


"Absolutely  amazing. . .  The 
most  clever  way  to  carry, 
display,  and  use  your  iPad" 

— John  "Nemo"  Nemerovski, 
MyMac.com 


www.macsales.com/gripstand 


iPADMADEAWESOMER. 
CHARGING  MADE  CONVENIENT. 


I  i 


i  i 


L. 


NEW!  Power2U"  />>  neiuertechnalogyi 

DUAL-SOCKET  WALL  OUTLET  WITH  TWO  INTEGRATED  USB  PORTS  FOR  POWERING  AND  CHARGING  USB  DEVICES 

The  Newer  Technology  Power2U  wall  outlet  offers  convenient  charging  and  power 
for  USB  devices  as  well  as  standard  "plug  in"  items — up  to  four  devices  at  once.  It's 
a  basic  DIY  install  on  any  1 5Amp  circuit  and  blends  seamlessly  into  any  wall  as  a 
standard  outlet.  Energy-efficient  "Smart  Power"  design  features  safety  shutters  to 
reduce  energy  costs  by  turning  USB  plugs  off  when  not  in  use.  Provides  full  power 
and  charging  for  all  Apple®  iOS  devices,  including  iPad.  (Supports  USB  3.0/2.0/1 .1 
and  standard  AC  power.) 

The  first  home-safe,  fully  UL  Listed  and  approved 
product  of  its  kind!  Beware  of  knockoffs  and  other 
similar  in-wall  solutions  which  misrepresent  or  do 
«  not  have  actual  UL  approval. 


only  $29.00 


I  a 

I I  f 


CV^L/US  LISTED 

E339507 


WORKS  WITH 
ANY  USB,  DEVICE 


|  •ttnn 

j  :*  »  h 


www.macsales.com 


0201 1 0ther  World  Computing.  All  rights  reserved.  The  OWC  logo  is  a  trademark  ol  New  Concepts  Development  Corporation.  Newer  Technology 
and  NuGuard  are  registered  trademarks  of  Newer  Technology,  Inc  Power2U  and  GripStand  are  trademarks  of  Newer  Technology,  Inc 


www.macsales.com/power2u 


1-800-275-4576 


Apple  and  iPad  are  trademarks  of  Apple  Inc,  registered  in  the  U.S.  and  other  countries.  Other  marks  may  be  the  trademark  or  registered  trademark 
property  of  their  owners.  Prices,  specifications  and  availability  are  subject  to  change  without  notice. 


WORKING  MAC 


Reviews 


mic  for  dictating.  This  isn’t  an  ideal  way 
to  dictate,  but  in  a  pinch  you  might  wish 
to  use  this  mobile  app.  If  you’ve  been 
waiting  to  upgrade  or  to  try  out  speech 
recognition,  take  note:  Dragon  Dictate 
has  taken  a  big  leap  forward. 

♦W  ;  $200;  Nuance,  www.nuance.com 


•  If-'  ■  r'  __________________________  m-  ■  m. 
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SOHO  Organizer  9  a 

The  SOHO  Organizer  9  productivity 
suite  consolidates  your  contacts, 
calendar,  and  other  digital  files  into  one 
large  database.  It  consists  of  three 
separate  yet  linked  programs:  Organizer, 
Notes,  and  Print  Essentials.  The 
Organizer  suite— unlike  Apple’s  iCal  and 
Address  Book— keeps  the  same 
information  (contacts,  addresses,  and 
calendar  dates)  in  the  same  program.  It 
supports  address  book  and  calendar 
syncing  with  CalDAV  and  MobileMe  (no 
word  yet  on  iCIoud  support),  so  your 
appointments  sync  automatically.  It  can 
create  smart  groups  for  data  (you  can 
list  all  contacts  by  business  name  if  you 
like).  And  it  also  includes  other  small  and 
interesting  features  such  as  zip  code 
lookup  (enter  the  zip  code,  and 
Organizer  fills  out  the  city  and  state  for 
you).  The  program  is  full  of  such  smart 
little  touches.  Organizer’s  Notes 
component  is  similar  to  Evernote  or 
other  catchall  note  programs.  It 
supports  text  notes,  video  and  audio 
notes,  PDFs,  and  an  abundance  of  other 
information  types.  It  does  not,  however, 
support  optical  character  recognition. 
This  omission  is  disappointing,  especially 
given  how  well  the  rest  of  SOHO 
Organizer  lends  itself  to  running  a 
paperless  office.  SOHO  Organizer  9  is  a 
useful  tool  for  any  small  business 
looking  to  consolidate  paperwork  or 
information  in  one  place. 

MM  ;  $100;  Chronos,  www.chronosnet.com 


Top  Products 


YOUR  GUIDE  TO  THE  BEST  HARDWARE  WE’VE  TESTED 


3R8VES 


Desktop 


PRODUCT 


AV  Drive 

www.caldigit.com 

iTIDock 

www.istoragepro.com 


SoloPro  (pictured) 
www.iosafe.com 


RATING 

1  PRICE* 

1  TYPE 

j  FIND  CODE8 

MM* 

$170  (1TB) 

USB  3.0 

6757 

«« 

$329  (2TB) 

quad 

interface 

5843 

MM 

$239  (1TB) 

USB  2.0  and 
3.0 

7136 

HARD  DRIVES 


Portable 


eGo  BlackBelt  Mac  Edition 

go.iomega.com 

Mercury  Elite-AL  Pro  Dual  mini 

eshop.macsales.com 

My  Passport  Essential  (pictured) 

www.wdc.com 


RATING 

PRICE* 

TYPE 

FIND  C 

MM 

$120  (1TB) 

double 

interface 

7013 

MM 

$180  (640GB) 

triple 

interface 

7256 

MM 

$100  (500GB) 

single 

interface 

7521 

Keyboards,  Mice,  Pen  Tablets 


PRODUCT 

RATING 

PRICE* 

TYPE 

FIND  CODE  8 

lntuos4  Wireless 

intuos.wacom.com 

♦MM 

$369 

pen  tablet 

6422 

Magic  Trackpad 

www.apple.com 

MM 

$68 

trackpad 

6436 

:,c 

TactilePro  3  (pictured) 

www.matias.ca 

MM* 

$122 

keyboard 

6421 

PRODUCT 


5130cdn  (pictured) 

www.dell.com 

C544DN 

www.lexmark.com 

Color  LaserJet  CP2025dn 

www.hp.com 


RATING 

PRICE* 

TYPE 

FIND  CODE 

MM* 

$1034 

LED,  color 

6009 

MM* 

$350 

LED,  color 

4356 

MM 

$350 

LED,  color 

4823 

Multifunction 


PRODUCT 

RATING 

PRICE  * 

TYPE 

FIND  CODE  8 

Color  LaserJet  CM1312nfi 

www.hp.com 

MM 

$350 

laser 

5183 

Pixma  MG6120 

www.usa.canon.com 

MM 

$189 

inkjet 

7254 

WorkForce  840  All-in-One 

(pictured) 

www.epson.com 

♦M* 

$150 

inkjet 

7323 

4  All  prices  are  the  best  current  prices  taken  from  a  PriceGrabber  survey  of  retailers  at  press  time.  B  In  a 
browser's  address  field,  typing  a  find  code  after  macworld.com/  takes  you  to  a  product's  review  or  overview. 
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Everything  You  Need  to  Know  about  iPods,  iTunes,  and  Mac-based  Entertainment 


How  the  iPod  Was  Born 

The  events  that  led  to  Apple's  great  unveiling  on  October  23, 2001 

BY  BEN J  EDWARDS 


►  iPod 

Playlists 

> 

Artists 

> 

Songs  > 

Settings 

> 

About 

> 

Now  Playing 

> 

The  destiny  of  Apple  changed 

drastically  ten  years  ago  with  the 
release  of  a  deceptively  simple 
digital  music  player. 

On  October  23,  2001,  Apple  lifted  the 
curtain  on  the  very  first  iPod,  which 
packed  5GB  of  music  storage  into  a  sleek 
white  box  no  bigger  than  a  deck  of  cards. 

We  know  the  story  of  the  iPod’s 
success,  but  here's  the  story  of  the  iPod’s 
birth  a  decade  ago. 

A  Twinkle  in  Jobs’s  Eye 

By  the  late  1990s,  digital  music  had 
become  big  news,  and  it  quickly  became 
apparent  to  most  watchers  in  the  tech 
industry  that  Internet-downloaded  MP3S 
were  the  future  of  music  distribution. 

Around  the  year  2000,  Apple  realized 
that  it  had  a  gaping  hole  in  its  upcoming 
digital  hub  strategy  when  it  came  to 
music.  So  Apple  bought  the  rights  to 
Soundjam  MP,  a  popular  Mac  MP3  player 
application,  and  hired  three  of  its  creators 
to  work  at  Apple.  One  of  them,  Jeff 
Robbin,  was  to  head  development  of  an 
Apple-branded  digital  music  application. 

Robbin’s  team  simplified  Soundjam 
and  added  CD-buming  features  to  the 


player  to  create  iTunes,  released  in 
January  2001.  Just  as  Apple  had  done  with 
iMovie,  enabling  it  to  capture  videos  from 
FireWire-attached  camcorders,  the  iTunes 
team  sought  to  allow  the  transfer  of  songs 
from  iTunes  to  the  portable  MP3  players 
of  the  day.  But  they  ran  into  a  roadblock. 


The  Need  for  the  iPod 

Behind  every  successful  product  lies  a 
problem  in  search  of  a  solution.  The 
inspirational  problem,  in  the  iPod’s  case, 
involved  the  pitiful  state  of  the  budding 
MP3  player  market  in  the  late  1990s. 

Portable  MP3  players  had  been  around 
since  the  mid-1990s,  but  Apple  found 


that  every  model  on  the  market  offered  a 
lackluster  user  experience.  Steve  Jobs 
had  a  strong  term  for  gadgets  like  that: 
crap.  Everyone  at  Apple  agreed. 

The  flash  memory-based  players  of  the 
era  held  only  about  a  CD’s  worth  of  songs. 
Hard-drive  players  held  far  more,  but  were 


relatively  big  and  heavy,  and  their 
difficult-to-navigate  user  interfaces  did  not 
scale  well  when  you  were  scrolling 
through  a  large  collection  of  songs. 

Moreover,  most  portable  media 
players  used  the  poky  USB  1.1  standard 
to  transfer  music  from  a  host  computer 
to  the  player,  making  the  user  wait  as 
long  as  five  minutes  to  transfer  a  CD’s 
worth  of  songs.  When  moving  thou¬ 
sands  of  songs,  the  transfer  time  could 
shoot  up  to  several  hours. 

Jobs  decided  that  Apple  should 
attempt  to  create  its  own  MP3  player, 
one  that  played  well  with  iTunes  and 
could  potentially  attract  more  custom¬ 
ers  to  the  Mac  platform.  He  assigned 
Jon  Rubinstein,  then  Apple’s  senior  VP 
of  hardware,  to  the  task. 

From  the  beginning,  Rubinstein  had 
two  components  in  mind:  a  speedy 


Behind  every  successful  product  lies  a 
problem— in  the  iPod’s  case,  it  was  the 
pitiful  state  of  the  MP3  player  market 


iPod  1.0  The  original 
iPod  was  announced 
on  October  23,  2001. 


menu 
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FireWire  interface  to  solve  the  transfer 
problem,  and  a  particular  i.8-inch  5GB 
hard  drive  from  Toshiba  that  could  make 
Apple’s  device  smaller  than  any  other 
hard  drive-based  player  on  the  market. 

With  most  of  Apple’s  engineers  tied 
up  in  Mac-related  projects,  Rubinstein 
sought  help  from  outside  the  company. 

Exploring  the  Possibilities 

In  January  2001,  Tony  Fadell  was  riding 
on  a  ski  lift  when  his  phone  rang.  It  was 
Jon  Rubinstein.  He  invited  Fadell  to  visit 
Apple  to  discuss  a  potential  project,  but 
he  kept  its  exact  nature  quiet. 

Fadell  had  ample  handheld  computing 
experience.  He  had  worked  at  General 
Magic  (on  an  OS  for  PDAs  called  Magic 
Cap)  and  later  at  Philips,  where  he  led 
development  of  a  Windows  CE-based 
palmtop  computer  called  the  Nino. 

Fadell  went  into  talks  with  Apple  in 
February,  thinking  that  Apple  wanted  to 
build  a  PDA.  Soon,  Apple  offered  Fadell  a 
six-week  contract  as  a  hardware  consul¬ 
tant.  Just  after  Fadell  signed,  Rubinstein 
revealed  Apple’s  true  intentions. 

“Apple  thought  that  they  could  bring  a 
better  [MP3  player]  to  market,  and  they 
asked  me  to  do  some  designs,”  said 
Fadell  in  an  interview  with  Macworld. 
“How  could  one  be  built,  what  kind  of 
components,  how  much  would  it  cost, 
and  [could  I]  do  all  the  basic  design  for 
what  was  to  become  the  iPod.” 


Apple  paired  Fadell  with  Stan  Ng,  a 
veteran  Apple  product  marketing 
manager,  to  help  him  mesh  with  the 
company’s  unique  culture.  During  that 
six-week  period,  Fadell  met  with  almost 
everyone  he  knew  in  the  handheld 
industry  while  keeping  his  true  goals 
secret.  He  studied  competitors’  products 
and  settled  on  the  vision  of  a  small, 
ultraportable  device  with  a  large  capacity 
and  a  long  battery  life. 

Fadell  brewed  up  three  prototypes, 
each  crafted  from  foam-core  boards 
with  rough  interface  graphics  pasted 
on.  Lead  fishing  weights  gave  each 
mock-up  the  approximate  weight  of  a 
final  device. 

“It  was  all  very,  very  rough,”  recalls 
Fadell.  “I  only  had  six  weeks,  and  it  was 
only  me  really  doing  all  the  work.” 

When  his  contract  expired  in 
mid-April  2001,  Fadell  presented  his 
prototypes  to  Apple  executives, 
including  Steve  Jobs.  Fadell  purposely 
offered  his  two  least  promising 
mock-ups  first  (one  of  which  was 
designed  to  use  flash  memory,  the  other 
with  removable  storage),  and  hid  the 
third  one  under  a  decorative  bamboo 
bowl  Jobs  kept  on  the  conference  room 
table.  Jobs  liked  the  third  option  best. 

During  the  same  meeting,  Apple’s 
Senior  VP  of  Worldwide  Product 
Marketing,  Phil  Schiller,  presented 
mock-ups  of  a  player  featuring  the 


Father  of  the  iPod  Tony  Fadell  was  the  one 
who  headed  the  iPod  project. 


now-familiar  scrollwheel,  which  Schiller 
thought  of  himself. 

Other  MP3  players  used  plus  and 
minus  buttons  that  would  move,  one 
item  at  a  time,  through  a  list  of  songs, 
which  quickly  grew  tedious  if  the  unit 
held  a  thousand  songs — you  had  to  push 
the  button  a  thousand  times  to  get  to  the 
end  of  the  list.  With  the  scrollwheel,  a 
quick  flick  of  the  finger  navigated 
through  the  list  at  any  rate  the  user 
wanted — especially  since  the  scrolling 
speed  accelerated  as  you  spun  the  wheel. 

Steve  Jobs  liked  what  he  saw,  and 
offered  Fadell  a  job  at  Apple  to  continue 
his  work.  Fadell  joined  Apple  full  time  in 
April  2001.  The  iPod  project — given  the 


Apple  TV  Update  Adds  Photo 
Stream,  NHL  Hockey,  and  More 

Apple  TV  owners,  rejoice— Apple  has  once  again  added  features 
and  content  options  for  the  second-generation  Apple  TV 
set-top  media  streamer. 

Photo  Stream  support  lets  you  view  photos  you’ve  added  to 
your  iCIoud  account  on  your  Apple  TV. 

Also  new  is  AirPlay  Mirroring,  which  lets  you  wirelessly  mirror 
the  contents  of  your  iPad  2’s  or  iPhone  4S’s  screen  on  your  TV 
via  the  Apple  TV. 

Apple  has  also  added  the  National  Hockey  League  to  the 
growing  roster  of  paid  professional  sports  subscriptions  you  can 
access  on  the  Apple  TV  (macworld.com/7522).  Apple  added 
baseball  and  basketball  streaming  to  the  device  in  March  2011. 


Another  new 
offering  is  Wall  Street 
Journal  Live,  which 
provides  free  news, 
business  commentary, 
and  financial  analysis. 

Apple  has  also 

added  three  new  slideshow  themes— Photo  Wall,  Flip-up,  and 
Shifting  Tiles— and  Netflix  support  for  subtitles  when  available. 

The  update  also  includes  security  fixes  to  prevent  an  attacker 
from  stealing  your  login  credentials,  causing  crashes,  or 
engaging  in  other  nefarious  behaviors.— Jonathan  seff 
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iPod  Today  Here  is 
Apple’s  current 
iPod  lineup  (minus 
the  classic). 


project  number  P-68  and  the  code  name 
Dulcimer — had  officially  begun. 

Forming  a  Team 

After  some  consultation  with  Apple’s 
marketing  department,  Fadell  decided 
that  the  iPod  would  ship  during  the 
2001  Christmas  shopping  season, 
which  only  gave  him  six  months  to 
form  a  team,  develop  a  product,  get  it 
manufactured,  and  push  it  out  the  door. 

Faded  knew  he  had  to  finish  the  iPod 
quickly  so  Apple  wouldn’t  shut  down 
the  project;  he  had  to  justify  its 
existence  as  a  financial  drain  on  the 
company.  He  also  felt  that  competitors 
would  beat  Apple  to  market  with  a 
similar  device  if  Apple  didn’t  work  as 
fast  as  it  could. 

“We  weren’t  able  to  take  engineers  or 
resources  from  other  parts  of  Apple, 
because  they  were  already  constrained,” 
says  Faded.  “We  couldn’t  shut  down  the 
Mac  to  build  the  iPod,  right?” 

Hashing  Out  the  Details 

The  heart  of  the  iPod,  a  specialized 
MP3 -playing  chipset,  came  from  a  San 
Jose  company  called  PortalPlayer.  A  com¬ 
pany  called  Fostex  would  manufacture 
the  included  Apple-designed  earbuds. 

Meanwhile,  Jeff  Robbin,  the  program¬ 
mer  in  charge  of  iTunes  development, 
began  work  on  the  software  end  of  the 
iPod.  With  so  little  time  to  debug  a 


custom  operating  system  to  run  on 
PortalPlayer’s  MP3  chipset,  Robbin 
sought  the  help  of  Pixo,  a  Cupertino 
company  that  ultimately  provided  the 
iPod’s  basic  OS. 

While  developing  the  iPod,  Apple 
used  a  shoebox-size  prototype  that 
enabled  easier  debugging  and  obscured 
the  device’s  ultimate  size.  Even  within 
Apple,  not  everyone  was  certain  of  all 
the  iPod’s  intended  characteristics.  As 
with  all  its  products,  Apple  wanted  the 
iPod  to  stand  out  visually.  While  the 


software  and  hardware  teams  chugged 
away,  Jonathan  Ive’s  industrial  design 
group  got  to  work  on  crafting  the  iPod’s 
exterior  appearance. 

The  iPod’s  Outer  Beauty 

After  dozens  of  prototypes,  Ive’s  team 
settled  on  a  design:  a  simple  box,  the 
size  of  a  pack  of  cards,  wrapped  in  a 
white  polycarbonate  front  set  into  a 
mirror-finish  stainless  steel  case. 

Two  elements  dominated  the  iPod’s 
face:  a  clean  rectangular  display,  and  the 
now-iconic  scrollwheel,  which  (unlike 


those  in  later  models)  physically  moved 
when  you  spun  it. 

The  iPod  would  have  no  removable 
battery  door,  no  on/off  switch,  and  no 
screws.  Apple  would  seal  off  the  iPod’s 
inner  technological  wizardry  from  the 
prying  hands  of  the  user. 

The  Finishing  Touches 

As  a  company  accustomed  to  selling 
computers,  Apple  wasn’t  quite  sure  how 
to  market  a  consumer  music  gadget.  One 
of  Apple’s  outside  experts,  a  freelance 


copywriter  named  Vinnie  Chieco,  gave 
the  iPod  its  name. 

In  response  to  Steve  Jobs’s  digital  hub 
strategy,  Chieco  began  brainstorming 
about  the  types  of  things  that  could 
interface  with  a  hub.  Chieco  imagined  a 
spaceship  as  the  ultimate  hub,  from 
which  a  smaller  craft — a  pod  (think  of  the 
Shuttlepod  in  Star  Trek) — could  come  and 
go.  Better  yet,  the  term  iPod  didn’t 
describe  the  music  player’s  function, 
which  allowed  the  device  to  evolve  over 
time  without  requiring  a  name  change. 
Jobs  liked  it — and  the  name  stuck. 

Against  Adversity,  the  iPod 

The  events  of  September  11,  2001,  took 
place  during  the  final  stretch  of  the  iPod’s 
development.  As  the  aftermath  of  the 
terrorist  attacks  unfolded,  an  Apple  team 
carrying  key  iPod  prototypes  from  Taiwan 
landed  on  U.S.  soil — just  before  the 
U.S.  government  shut  down  air  travel 
nationwide.  The  iPod  prototypes  made  it 
just  in  time,  and  Apple  shipped  the  first 
iPod  in  November  2001.  To  date,  Apple 
has  sold  more  than  304  million  iPods. 


Benj  Edwards  is  a  freelance  writer  who 
specializes  in  computer  and  video  game 
history.  He  is  also  the  editor  in  chief  of 
the  Vintage  Computing  and  Gaming  blog 

(www.vintagecomputing.com). 


Two  elements  dominated  the  iPod’s  face: 
a  clean  rectangular  display,  and  the  now- 
iconic  scrollwheel,  which  physically  moved. 
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iPOD  PHOTOGRAPH  COURTESY  OF  APPLE 


Home  Entertainment  Hardware, 
Software,  and  Accessories 


Denon  RCD-N7  Network- 
Ready  Receiver  a 

Denon’s  $600  RCD-N7  is  a  small, 
powerful  device  for  managing  audio  from 
just  about  any  source.  In  addition  to 
providing  an  iPhone  and  iPod  dock,  a  CD 
player,  and  an  AM/FM  tuner,  the  RCD-N7 
can  stream  audio— via  Wi-Fi  or  ether- 
net— from  Internet  radio,  from  several 
online  music  services,  and,  thanks  to 
integrated  AirPlay,  from  your  iOS  devices 
and  your  computer’s  iTunes  library. 
Entering  passwords  and  such  on  the 
RCD-N7's  small  LED  screen  is  tiresome, 
but  you’ll  eventually  get  the  hang  of  its 
interface.  In  general,  the  RCD-N7  makes 
for  a  powerful,  do-everything  receiver- 
in  terms  of  both  the  functionality  it 
offers  and  the  audio  it  provides. 

;  $600;  Denon,  www.denon.com 


JVC  UX-VJ3  Micro  Component 
System  a 

JVC’s  UX-VJ3  Micro  Component  System 
isn’t  your  typical  speaker  dock.  For 
starters,  it  works  not  only  with  iPhones 
and  iPods,  but  also  with  iPads— and,  even 
better,  it  accommodates  an  iPhone  and  an 
iPad  simultaneously.  The  UX-VJ3  further 
sets  itself  apart  by  featuring  speakers 
detached  from  the  main  body  of  the 
system,  allowing  for  much  better  stereo 
separation  than  most  other  docks  on  the 
market.  The  two  15-watt  speakers,  each 


featuring  a  4-inch  driver,  generate 
impressive— and  loud— sound.  At  the 
same  time,  we  were  disappointed  with  the 
loose-fitting  docks,  the  unnecessary 
plastic  port  cover,  and  the  delay  in  music 
play  that  occurs  after  docking.  The 
difficult-to-reach  USB  port  in  the  back  is  a 
head-scratcher,  too.  Whether  the  audio 
quality  and  double  device  docking 
outweigh  these  shortcomings  is  up  to  you. 
But  if  you  have  a  big  room  to  fill  and 
you’re  looking  for  true  stereo  sound,  the 
UX-VJ3  may  fit  the  bill. 
m  ;  $200;  JVC,  av.jvc.com 


SOFTWARE 


iTunes  10.5  > 

In  iTunes  10.5,  the  basic  features  of 
iTunes  10  haven’t  changed  at  all.  Media 
is  organized  just  as  it  was  before,  iTunes 
contains  the  same  hodgepodge  of  media 
tools  and  features,  and  Ping  remains  a 
weak  social  networking  effort.  The  most 
exciting  news  about  iTunes  10.5  is  that 
this  version  requires  far  less  active 
management.  One  reason  is  wireless 


syncing,  a  feature  of  iOS  5  that  allows 
you  to  sync  your  iPhone,  iPod  touch,  and 
iPad  with  iTunes  10.5  without  having  to 
plug  it  in.  An  Automatic  Downloads 
feature  lets  you  buy  music,  apps,  and 
ebooks  from  any  of  Apple’s  online 
emporiums  and  have  that  purchase 
automatically  downloaded  to  your  other 
iOS-  and  iTunes-running  devices.  Finally, 
iTunes  in  the  Cloud  lets  you  redownload 
any  music,  music  videos,  TV  shows, 
apps,  and  ebooks  that  you’ve  previously 
purchased.  In  short,  the  latest  version  of 
iTunes  works  hand-in-hand  with  iOS  5  to 
bring  many  cool  new  features  to  your 
iOS  devices. 

MM  ;  free;  Apple,  www.apple.com 
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iPod  Nano 


■HOT! 


iPod  Shuffle 

dSI 


SPECS 

j  RATING 

PRICE* 

i  DISPLAY 

160GB 

MM 

$249 

2.5-inch  color 

8GB 

MMS 

$199 

3.5-inch  color 
(Retina) 

32GB 

MM* 

$299 

3.5-inch  color 
(Retina) 

64GB 

MM* 

$399 

3.5-inch  color 
(Retina) 

8GB 

MM 

$129 

1.5-inch  color 

16GB 

MM 

$149 

1.5-inch  color 

2GB 

MM 

$49 

none 

PERFORMANCE 


6  hours  of  video  playback 


40  hours  of  music  playback; 
7  hours  of  video  playback 

40  hours  of  music  playback; 
7  hours  of  video  playback 

40  hours  of  music  playback; 
7  hours  of  video  playback 

24  hours  of  music  playback; 
5  hours  of  video  playback 

24  hours  of  music  playback; 
5  hours  of  video  playback 

15  hours  of  music  playback 


5262 


6554 


6555 


6551 


6552 


*  All  prices  are  Apple’s  prices. 6  In  a  browser's  address  field,  typing  a  find  code  after  macworld.com/  takes  you  to  a 
product's  review  or  overview.  '  . 
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i HOT  STUFF 


What  We’re  Raving 
about  This  Month 


Audyssey  Lower  East 
Side  Audio  Dock  Air 

Apple’s  AirPlay  technology  lets  you  stream 
audio  from  your  iOS  device  or  from  iTunes 
on  your  computer,  but  most  AirPlay- 
enabled  audio  systems  are  either  glorified 
iPhone  docks  or  home-theater  receivers. 
Audyssey’s  $400  Lower  East  Side  Audio 
Dock  Air  is  a  simple,  compact  speaker 
system  designed  first  and  foremost  for 
AirPlay  streaming.  Packed  inside  its  8.9- 
by-8.3-by-4.8-inch  enclosure  are  dual 
1-inch  tweeters,  dual  3-inch  midrange 
drivers,  and  dual  4-inch  passive  bass 
radiators— Audyssey  says  that  the  Audio 
Dock  Air  produces  outstanding  bass 
response  for  its  size.  The  system  also 
features  Smart  Speaker  audio  technol¬ 
ogy-software  that  actively  adjusts  out¬ 
put  to  optimize  the  Audio  Dock  Air  for 
whatever  music  is  currently  playing 
(www.audyssey.com).— dan  frakes 


Amazon  Kindle  Touch 

The  new  Kindle  Touch  is  a  significant  step 
forward  for  Amazon’s  E  Ink-based  e-reader 
line.  First  off,  the  Touch  has  no  keyboard, 
instead  sporting  an  infrared  touchscreen.  The 
device  offers  a  large  touch  target  to  advance  to 
the  next  page,  and  a  smaller  one  to  go  back  a 
page.  Second,  for  the  first  time,  Amazon  is 
selling  Kindle  models  for  less  than  $100.  The 
$99  Kindle  Touch  With  Special  Offers  uses 
Wi-Fi,  and  there’s  a  nonsponsored  version  for 
$40  more,  as  well  as  similar  choices  for  models 
with  Wi-Fi  and  3G  at  $149  and  $189,  respec¬ 
tively  (www.amazon.com).— lex  friedman 


- 

kindle 

PROLOGUE 


eg- 

N|*-V^/hcmgh  J  often  looked  for  one,  1 
finally  had  to  admit  that  there  could  be  no  cure 
fot  Pans.  Port  of  it  was  the  war.  The  world  had 
ended  once  already  and  could  again  at  any 
moment.  The  war  had  come  and  changed  us  by 
happening  when  everyone  said  it  couldn't.  No  one 
knew  how  many  bad  died,  but  when  you  beard  the 
numbers—nrne  million  or  fourteen  million— you 
thought.  Impossible.  Paris  was  full  of  ghost*  and 
the  walking  wounded.  Marry  came  back  to  Rouen 
or  Oak  Park.  Illinois,  shot  through  and  carrying 
little  pieces  of  what  theyd  seen  behind  their 


At  $50,  the  new  Roku  LT  is  the  least 
expensive  Roku  model,  and  comes  in  a 
special-edition  purple  color  to  boot.  Like 
the  $60  Roku  2  FID,  the  LT  supports  720p 
video  and  has  built-in  wireless  networking. 
But  unlike  the  members  of  the  Roku  2 
family,  the  LT  forgoes  Bluetooth  and  a 
microSD  card  slot  (which  also  means  it 
can’t  tap  into  the  Roku  2’s  new  gaming 
options).  As  with  all  Roku  players,  the  LT 
supports  more  than  300  channels, 
including  Netflix,  Hulu  Plus,  and  several 
professional  sports  subscription  options 

(wWW.roku.COm).— JONATHAN  SEFF 


Aol  Radio  by  Slacker 

Aol  recently  relaunched  its  online  radio 
service,  Aol  Radio,  which  is  now  powered 
by  the  popular  personal  radio  website 
Slacker.  As  you  listen,  the  new  player 
window  shows  information  on  the 
current  track’s  album,  along  with  the  20 
most-played  songs  in  your  selected 
genre.  Even  better,  Aol  Radio  has 
reduced  its  audio  commercials  by  half  (it 
now  runs  about  three  minutes  of  ads  per 
hour).  Users  will  soon  be  able  to 
subscribe  to  Radio  Plus,  an  ad-free 
service,  for  $4  per  month.  Aol  will  also 
offer  Premium  Radio,  a  $10  monthly 
ad-free,  on-demand  music  service 
(aolradio.slacker.com).— lauren  crabbe 

powered  by 

Aol  Radio. 


INCASE  SONIC  OVER  EAR  HEADPHONES 

Longtime  Apple  accessory  maker  Incase  has  recently  entered  the  audio  market  with  a  full  line  of  head¬ 
phones.  The  top-of-the-line  $200  Sonic  Over  Ear  Fleadphones  promise  solid  audio  quality  with  a  sleek, 
minimalist  design  any  Apple  user  can  appreciate.  Incase  has  designed  the  suede-covered,  memory-foam 
earpieces  for  maximum  comfort  and  sound  isolation.  The  Sonic  is  available  in  white,  gray,  or  black,  and  each 
model  includes  two  swappable  audio  cables— one  matching  the  headphone  color,  the  other  its  interior 
shade  (orange,  blue,  or  green,  respectively).  Each  cable  includes  an  Apple-style  three-button  inline  remote 
and  microphone  module  (www.goincase.com).— dan  frakes 
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CREATE 

Using  the  Web  for  Video,  Graphics,  Web  Publishing,  and  Other  Creative  Pursuits 


Where  to  Find  Photo  Feedback 

Visit  online  community  forums  to  get  critiques  of  your  work 

BY  MEGAN  GEUSS 


The  great  weakness  of  expensive 
cameras  is  that  they  don't  take 
amazing  pictures  by  themselves. 
Photographers  need  to  hone  their  craft  so 
that  they  master  the  technique  necessary 
to  realize  their  creative  vision.  Once  you’ve 
combed  through  the  instruction  manual, 
however,  the  most  effective  way  to  unleash 
your  inner  artist  is  to  practice.  Another 
great  way  to  take  your  photo-composition 
skills  to  the  next  level  is  to  solicit  feedback, 
and  the  Internet  is  chock-full  of  places 
where  fellow  enthusiasts  offer  up  their 
opinions.  The  right  kind  of  critique  can 
give  you  valuable  insight  into  your  own 
work.  Here’s  a  guide  on  where  to  go  for 
constructive  criticism  and  how  to  play  nice 
with  other  people  seeking  the  same. 


y  Photography  Critique  /  Discuss 


Current  Discussion 


|pWUCtk>n»  fpr 

I  MEDIUM  Sttfld 


image 

Laws'.  9  rnonma  ago 

NEW  M»A0_SMt 

Latent  ‘^minutes 090 

NEW  WlfWQflJtytM 
Rain! 

latest  7.2  minutes  age 


m 

Lsteat  25  minutes  ago 


new  Eflmha 

landscape  photography 

Latest  26  minutes  ago 


NEW  BmMU  afflim! 

ESntJhatttnH 

Latest  36  minutes  ago 


NEW  Healthy  fast  food 

Latest  7)  m.nutesago 

new  Ortv  Fjjaamteffl 

Sinolog 

Latest  4  hour*  ago  * 

NEW  IMZAlUTOWilB 
an  homgggmlctfLSamfi 

Lstent  4  hours  ago 

NEW  T!»  £Y8 

latest  6  houre  age 

NEW  Seriom&py 

Latest  6  hours  ago 


church. 

lawst  0  hours  8go 


Effective  landscape  photography 


I  am  an  aspiring  landscape  photographer  and  1  would  like  to  get  some  comment  from  the 
community  on  how  I  can  improve  photos  like  this.  I'm  looking  tor  comments  on  composition, 
focus,  and  exposure  Other  comments  on  how  to  improve  this  photo  are  welcome 

Originally  posted  at  4  47PM.  1 /  October  20 1 1  POT  (permallnk .  edit; 

RubylMS  odma  Oils  topic  1 7  /tours  ago, 


Asheikm  says. 

This  scene  has  Interesting  symmetry  the  tree  and  the  two  (bigger)  rocks  I  think 
you  should  nave  used  that  and  cropped  a  bit  off  the  left.  Lighting  looks  good  but 
nothing  pops  Your  white  balance  seems  a  bit  cold.  I  think  if  you  waited  tor  a  shot 
where  the  clouds  do  not  meet  the  tree  line  tne  effect  would  be  better  me  blown 
clouds  blur  the  boundaries. 

Posiod  14  hour#  age*  (permalinkl 


Critique 

Communities  Flickr 
and  other  photo¬ 
sharing  sites  offer 
abundant  opportu¬ 
nities  for  construc¬ 
tive  criticism  on 
your  photographic 
technique. 


Sftflffiiimijafguaa 

discussions 


O.  Post  a  new  topic 


H  FastballW  p'q  says: 
technical  settings  on  the  camera  look  fine. 

Comp  is  questionable  as  to  the  mid  line  of  the  shore,  but  you  have  enough  space 
high  and  low  around  the  trees  to  pull  It  off 

Challenge  to  me  here  is  that  there  is  nothing  Interesting'  here  no  break  In  the 
trees  the  colors  have  not  yet  turned  amazing,  starling.  Out  not  WOW 

Read  up  here.,,  wwwphotoinfcom..  tons  of  articles  about  landscape  photography, 
composition,  the  various  rules  beyond  just  (he  standard  rule  of  thirds,  etc. 

Posted  4  hours  ago  (permallnki 


Flickr 

Ease  into  the  feedback  pool  with  the 
Web’s  largest  and  most  vibrant  photo¬ 
sharing  community — Flickr  (flickr.com). 

You  can  upload  photos  to  your  own 
gallery  and  later  add  selected  photos  to  pub¬ 
lic  groups.  There  is  a  vast  profusion  of 
public  groups  on  Flickr  where  you  can  post 
an  image  and  get  feedback.  You  can  add  a 
photo  to  a  group,  or  join  or  start  a  discus¬ 
sion  thread  if  you  have  specific  questions. 


Flickr  has  groups  for  everything,  such  as 
specific  camera  models,  types  of  photogra¬ 
phy,  location  (if  you  want  to  meet  other 
photographers  in  person),  and  subject 
matter.  If  you’re  looking  for  an  honest 
critique  of  your  work,  search  for  the  word 


critique  and  browse  the  2000-plus  results. 
Find  the  right  group  for  your  level,  photo 
type,  and  desired  commentary. 

Photo.net 

Photo.net  has  been  around  since  1993, 
and  it’s  a  good  place  to  start  learning.  The 


extensive  forums  have  knowledgeable 
participants  who  answer  questions 
promptly  and  usually  politely. 

In  the  site’s  gallery,  visitors  can  sift 
through  thousands  of  photos,  and 
registered  members  can  rate  others’ 


photos  on  a  scale  of  1  to  5.  Rather  than  a 
comment  box,  Photo.net  has  a  box  urging 
people  to  post  critiques,  a  nuance  that 
encourages  more  serious  conversation. 

Similar  sites  like  Digital  Photography 
School  (digital-photography-school 
.com)  and  photoSIG  (photosig.com)  also 
solicit  serious  critiques  from  users.  Digital 
Photography  School  has  curators  who 
offer  weekly  assignments,  and  both  sites 
encourage  users  to  post  their  images  with 
information  like  camera  and  lens  type, 
film  type  (if  applicable),  and  exposure 
length.  Those  details  help  casual  users 
gain  more  control  over  their  camera. 

Twitter 

Following  prolific  photographers  on 
Twitter  (like  @thomashawk)  can  also  be 


Commenting  on  other  people’s  photos  is  its 
own  art  form.  Stay  on  topic,  ask  a  question,  or 
offer  encouragement. 
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instructive.  (Thomas  Hawk  in  particular 
is  always  linking  to  articles  about 
photography.)  Because  Twitter  is  so 
open,  use  your  best  judgment.  Occasion¬ 
ally  you  may  be  able  to  interact  with  an 
artist  you  admire  and  get  a  short  answer. 
And  Twitter  users  can  upload  a  photo  or 
two  of  their  own  to  their  Twitter  stream 
and  ask  followers  what  they  think. 

Posting  and  Critiquing  Etiquette 

Spending  a  lot  of  time  on  forums  raises 
the  issue  of  appropriate  behavior. 
Commenting  is  great.  Not  commenting — 
especially  on  the  above-mentioned  sites, 
where  all  the  members  ostensibly  want  to 
improve  their  photography  skills — is  like 
not  paying  your  dues.  But  commenting  on 
other  people’s  photos  is  its  own  art  form. 
Stay  on  topic,  ask  a  question,  or  offer 
encouragement.  Make  sure  your 
comment  is  constructive,  and  not  just  a 
generalization.  Author  Haje  Jan  Kamps 
recommends  that  those  giving  critiques 
decide  on  an  interpretation  of  the  piece, 
starting  with  “This  photo  makes  me 
feel ...”  or  “This  photo  is  about ...” 
Viewers  should  also  take  note  of  artistic 
and  compositional  choices,  and  look  at  the 
photo’s  technical  aspects  (exposure,  focus, 
colors,  and  lighting).  Good  feedback  takes 
time  and  effort,  and  need  not  always  be 
positive,  though  it  should  be  constructive. 

Don’t  upload  your  whole  gallery  to  a 
critique  forum.  Most  forums  won’t 
allow  you  to  post  more  than  one  photo 


Close  Up  The  forums  at  IX  emphasize 
in-depth,  helpful  commentary. 

per  24-hour  period  in  each  thread,  and 
some,  like  rx  (1x.com),  filter  submis¬ 
sions  so  that  you  can’t  post  pet  portraits 
or  quick  vacation  shots  for  critique.  You 
should  think  about  the  photos  you’re 
uploading.  The  idea  is  to  submit  your 
best  work. 

The  most  important  rule  for  forum 
users  (after  “be  polite”)  is  to  post  in  the 
appropriate  forum  category.  Do  an 
initial  search  to  see  if  your  question  has 
already  been  answered.  Also,  you  can 
generally  edit  your  posts.  If  you  post  a 
question,  and  then  think  of  a  new 
question,  go  back  and  edit  the  post 
instead  of  adding  a  new  box.  Be 
mindful  of  the  content  you  post:  Don’t 
self-promote,  since  posts  that  keep 
appearing  with  links  to  other  websites 
will  usually  be  removed,  as  will  photos 


cribbed  from  other  sources.  Don’t  make 
fanvids  or  steal  other  artists’  work. 

Finally,  if  someone  makes  a  comment 
you  don’t  like  on  one  of  your  photos, 
it’s  your  prerogative  to  take  the  image 
down.  But  if  the  comment  is  not 
blatantly  mean,  think  about  checking 
your  ego  and  talking  it  out  or  agreeing 
to  disagree. 

Niche  Communities 

If  the  standard  DSLR  “look”  isn’t  your  bag, 
you  can  find  a  specialized  photo  commu¬ 
nity  that  fits  your  technology  or  style. 
Lomography  (lomography.com)  is  a 
vibrant  community  where  analog  com¬ 
rades  can  gather  under  the  rubric  “Don’t 
think,  just  shoot,”  and  film-photography 
.org  caters  to  nondigital  enthusiasts. 
There’s  also  a  lo-fi  Nature  Photographer’s 
critique  forum  (macworld.com/7537)  for 
those  escaping  the  concrete  jungle.  EyeEm 
(www.eyeem.com)  and  iPhoneography 
(www.iphoneography.com)  are  good  for 
mobile-phone  photographers. 

A  final  option  is  to  forgo  the  Internet 
and  look  for  a  local  camera  club.  Do  a 
Google  search,  scour  Flickr,  look  for 
flyers  at  the  local  camera  shop,  or  check 
with  a  local  community  college  to  find 
actual  humans  who  meet  regularly  to 
discuss  photography  or  to  shoot. 
Face-to-face  contact  is  fun! 


Megan  Geuss  is  a  freelance  writer  in 
San  Francisco. 


LOVE  ROCK  ’N’  ROLL?  SAY  IT  LOUD  WITH  JETT 


She’s  a  Philadelphia-born  rocker  known  for  driving  beats  and 
in-your-face  lyrics.  He’s  a  Parisian  design  student  with  a  Guitar 
Hero  alter  ego  and  a  handful  of  pixel  bricks.  What  bad  grrrl 
guitarist  Joan  Jett  and  apprentice  typographer  Izzy-sparks  have 
in  common  is  a  heart  made  for  rock  and  an  homage  display  font  as 
black  and  distressed  as  the  singer's  wardrobe.  Jett  (free; 
macworld.com/7538)  has  attitude.  Above  200  points,  this 
smudged  illusion  opens  up  to  a  high-contrast,  disintegrating  form 
that  is  visually  engaging.  The  characters  appear  much  smaller 
than  unadorned  fonts  of  the  same  size.  Jett  plays  well  at  small 
sizes,  making  it  a  swell  choice  for  small-format  ads  and  distressed 
website  themes.  But  the  text  range  is  limited  to  53  uppercase 
characters,  minus  lowercase,  numerals,  and  punctuation.  Jett’s 
license  is  for  commercial  work  with  attribution.— rate  Godfrey 
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Automating  Video  Imports  into  iMovie  ’ll 

BY  JEFF  CARLSON 


To  most  people,  a  video  shot  with 
a  camcorder  and  a  video  shot 
with  a  DSLR  or  compact  camera 
are  essentially  the  same  thing:  a  video 
file  stored  on  a  memory  card.  But  to 
iLife’s  applications,  they’re  quite 
different:  iMovie  was  designed  specifi¬ 
cally  to  import  footage  from  camcorders, 
while  iPhoto  was  designed  to  import 
images  from  still  cameras. 

By  necessity,  iPhoto  can  import  video 
files  shot  by  still  cameras.  But  since 
iMovie  can’t  import  those  files  directly,  it 
offers  a  bridge:  In  the  Event  library,  click 
the  iPhoto  Videos  item  to  view  movies 
stored  in  your  iPhoto  library. 

This  approach  doesn’t  allow  you  to 
organize  movies  into  iMovie  Events, 
however.  When  you  need  to  incorporate 
more  clips  into  a  project,  you  must  keep 
returning  to  the  lengthy  list  of  iPhoto 
videos.  One  way  around  this  annoyance 
is  to  copy  iPhoto  videos  to  your  existing 
iMovie  Event  Library — but  if  you  do 
that,  you  end  up  with  duplicate  clips  on 
your  hard  disk,  which  takes  up  a  lot  of 
valuable  space. 

Here’s  a  better  method:  Instead  of 
going  through  iPhoto,  you  can  import 
movies  from  a  still  camera  directly  into 
iMovie  ’n. 

Image  Capture  Workflow 

Use  Image  Capture  to  import  movies 
directly  into  iMovie: 

1.  Quit  iMovie  if  it’s  currently  running. 

2.  Open  the  Image  Capture  applica¬ 
tion,  one  of  the  unheralded  heroes  in 
Mac  OS  X. 

3.  In  Image  Capture’s  sidebar,  look 
for  the  name  of  your  camera  or  memory 
card  in  the  Devices  list  (if  the  device 
isn’t  already  highlighted),  and  select  it. 

4.  Locate  the  Import  To  drop-down 
menu  at  the  bottom  of  the  wnndow,  and 
choose  Other. 

5.  Navigate  to  the  iMovie  Drop  Box 
folder,  which  is  located  in  your  home 
folder  at  youruserfolder/ Movies/iMovie 


»  on 
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Bridge  to  iMovie  Use  the  Image  Capture  app  to  import  video  shot  with  a  still  camera  into 
iMovie.  You  can  also  create  a  workflow  in  Automator  to  streamline  this  process. 


Events/iMovie  Drop  Box.  Click  the 
Choose  button. 

6.  K-click  on  each  movie  you  want  to 
import  to  select  it. 

7.  Click  on  the  Import  button.  The 
files  are  then  copied  to  the  iMovie  Drop 
Box  folder. 

8.  Launch  iMovie.  (iMovie  checks  the 
Drop  Box  folder  only  when  the  applica¬ 
tion  launches.) 

9.  A  dialog  box  appears  with  the 
message  that  there  are  drop-box  items 
waiting.  Click  on  Import  Now. 

You’re  prompted  to  choose  or  create 
an  Event,  as  you  normally  would  when 
importing  video.  The  clips  are  then 
moved  to  that  event  and  appear  in  the 
Event  browser. 

Admittedly,  this  method  involves  a  lot 
of  steps,  and  it’s  made  slightly  more 
frustrating  by  the  fact  that  Image  Capture 
doesn’t  remember  other  folder  locations 
the  next  time  you  open  the  application. 

To  streamline  this  process,  you  can 
create  an  Automator  workflow  specifi¬ 
cally  for  Image  Capture. 

Automator  Workflow 

The  following  simple  Automator  action 
makes  the  import  process  easier: 


1.  Launch  Automator.  A  dialog  box 
will  appear,  asking  for  the  type  of  action 
you  want  to  create.  Choose  Image 
Capture  Plugin. 

2.  In  the  Actions  list,  select  Files 
&  Folders. 

3.  Drag  the  Copy  Finder  Items  action 
to  the  right  column. 

4.  Click  the  To  pop-up  menu  and 
specify  the  iMovie  Drop  Box  folder. 

5.  Save  the  Automator  file  with 

a  descriptive  name  such  as  ‘Movies 
to  iMovie.’ 

The  next  time  you  launch  Image 
Capture,  choose  your  workflow  from  the 
Import  To  menu. 

Ideally,  in  a  future  release  of  the 
program,  I  would  like  to  see  iMovie 
gain  the  ability  to  import  movie  files 
directly  from  still  point-and-shoot  or 
DSLR  cameras. 

In  the  meantime,  however,  the 
workaround  outlined  above  allows  you 
to  import  the  video  clips  directly  into 
iMovie  without  having  to  deal  with 
duplicate  clips  in  iPhoto. 


Jeff  Carlson  is  the  author  of  The  iMovie  '77 
Project  Book  (Peachpit  Press,  2011)  and  is  a 
senior  editor  of  TidBits. 
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Australian  Eclipse  •  November  7-21, 2012 


If  Australia's  been  on  your 
radar,  now's  the  time  to 
make  your  move.  Sydney 
Harbor,  Gold  Coast  beaches,  the  Great 
Barrier  Reef,  New  Caledonia's  lushness, 
and  a  total  solar  eclipse(l)  await. 

Get  the  latest:  productivity 
enhancements,  mobility  tools,  the 
cloud,  social  media. 

MacMania  has  prepared  a  pre-cruise 
expedition  that  adds  a  memorable 
dimension  to  your  experience. 

If  you'd  like  to  get  a  flavor  of 
elemental  Australia,  and  boldly  go 
where  non-Ozzie  tourists  do  not  go, 
join  MacMania  for  a  visit  to  "The  Bush" 
and  "The  Dish"  (Australia  Telescope 
National  Facility,  Parkes  Observatory). 
After  getting  a  look  at  the  bright 
lights  of  Sydney,  we  head  out  to  the 
quiet,  sheep-studded  New  South 
Wales  countryside  to  visit  the  famous 


Parkes  Dish  radio  observatory.  "The 
Dish"  received  and  broadcast  the 
first  lunar  landing,  Apollo  1 1,  to  600 
million  people. 

Reconnect  with  friends,  learn, 
and  add  an  unforgettable  chapter 
to  your  bio.  Contact  concierge@ 
insightcruises.com  for  details,  travel 
options,  pre-cruise 
excursions,  and 
extensions  to  your 
Australian  adventure. 


www.lnSightCruises.com/Mac-1 5 

CO-PRODUCED  BY: 


Macworld 


THE  JOURNEY  WITHIN 


650-787-5665  •  concierge@lnSightCruises.com 


Botanic  Gardens  and  Taronga  Zoo  Tour 


FULL  DAY TOUR 

November  6, 2012  (pre-cruise)  ($299  pp; 
$199  as  an  add-on  to  the  Parkes  Observatory 
Tour,  at  right.) 

Your  adventure  begins  with  a  short  transfer  to 
the  Royal  Botanic  Gardens  in  Sydney.  Here  you 
will  embark  upon  a  specialized  tour  to  discover 
all  that  the  Gardens  have  to  offer. 

After  lunch  we  move  to  the  Taronga  Zoo  where 
you  will  be  met  by  Zoo  Keepers  and  some  of 
their  friendly,  cute,  and  cuddly  counterparts 
before  beginning  your  extended  Australian 
Walkabout  Tour.  This  is  an  exciting  journey 
with  an  experienced  guide,  touring  the  Zoo's 
wonderful  Australian  animal  displays. 


Cruise  prices  vary  from  $1,899  for  an  Interior  Stateroom  to  $7,299  for  a  Deluxe  Suite,  per  person.  The  MacMania 
Program  costs  $1,295.  Taxes  and  fees  are  $246  per  person.  Gratuities  are  $11.  Program  subject  to  change. 

For  a  full  listing  of  seminars  visit  lnSightCruises.com/Mac15-seminars 


SEMINARS  ■  SPEAKERS 


The  conference  fee  is  $1,295  and  includes  all  16 
seminars  below  (at  least  six  more  will  be  added). 
You  may  take  every  class  —  i.e.,  there  will  be 
no  overlap  as  only  one  class  will  be  going  on  at 
any  one  time.  Classes  only  take  place  when  we're 
cruising,  between  8:30am  and  7:30pm. 

don  McAllister 

•  ePublishing  101 

•  Reading  101 

•  It's  All  About  the  Numbers 

•  It's  All  About  the  Data 

•  Whole  House  Audio 

•  Location,  Location,  Location 

•  Living  with  the  Cloud 

•  The  Power  of  Speech 

ALLISON  SHERIDAN 

•  Creating  Spectacular  Documentation 

•  Turbocharge  your  Mac  Productivity 

•  First  Look  at  Accessibility  on  the  Mac  and  iOS 

•  iOS  Productivity  Tools 

•  Video  Conversion  Made  Easy  for  iOS 

•  Introduction  to  Podcasting 

•  Photography  on  iOS 

•  Security  on  Mac  and  iOS 


Wally  Cherwinski  Allison  Sheridan 

Leo  Laporte  Jason  Snell 

Don  McAllister 


CST#  2065380-40 


Parkes  Observatory 


FOUR-NIGHT  PACKAGE  &  TWO-DAY  TOUR 

November  3-7, 201 2  (pre-cruise)  $1 ,999 
pp  based  on  double  occupancy;  $2,599  single 
pricing.  Includes  eight  meals,  four  hotel 
nights,  all  transportation  and  hotel  transfers, 
and  Observatory  entrance  fees. 

Trip  Includes:  •  Four  (4)  nights  accommodation 
in  the  outstanding  4%-star  Grace  Hotel  •  Eight 
(8)  meals  as  indicated  per  the  above  itinerary: 
four  (4)  breakfasts,  two  (2)  lunches,  and  two  (2) 
dinners  •  All  land  transportation  (as  listed  on  the 
above  itinerary)  •  Entrance  fees  to  all  tourist  sites 
(as  listed  on  the  above  itinerary)  •  All  transport 
is  by  5-star  charter  coach.  A  commentary 
driver  will  be  supplied  for  the  travel  to  and 
from  Parkes  •  Baggage  handling,  city  and  hotel 
taxes  •  GST  (Goods  and  Services  Tax) 


Mixing  Up  the  iPad  Color  Palette 

Easy  ways  to  create  and  control  color  for  digital  painting 

BY  KYLE  LAMBERT 


One  of  the  most  exciting  things 
about  painting  is  squeezing 
tubes  and  mixing  vibrant,  rich 
colors  together  on  your  palette.  But  when 
you’re  painting  digitally,  the  techniques 
for  mixing  colors  are  totally  different, 
obviously.  Let’s  look  at  these  differences 
and  break  down  some  terminology 
involved  in  creating  art  on  the  iPad. 

Hue  Hue  is  just  a  fancy  word  for 
color.  In  an  iPad  painting  app,  there  are 
typically  360  hues  to  choose  from.  In  some 
apps,  the  currently  selected  hue  appears  in 
a  vertical  slider;  in  others,  it  is  represented 
in  a  ring  or  on  the  outer  edge  of  a  wheel. 

Saturation  Once  you’ve  decided  which 
hue  to  paint  with — red,  for  example — you 
choose  how  saturated  you  want  that  hue  to 
be.  If  you  steadily  increase  the  saturation 
from  zero  percent — which  appears  as 
white — the  white  gradually  changes  to  red, 
with  a  range  of  pink  shades  in  between. 

Brightness  The  brightness  slider  lets 
you  adjust  the  brightness  of  the  initial 
shade  you  are  mixing  from.  For  instance, 
instead  of  mixing  from  white,  you  can 
start  from  a  shade  of  gray. 

Combine  Saturation  and  Brightness 
If  you  use  the  saturation  and  brightness 
sliders  together,  you  can  mix  any  color. 
Understanding  the  relationship  between 
brightness  and  saturation  lets  you 
identify  a  color,  mix  it  correctly,  and 
make  subtle  adjustments  to  it. 

RGB  An  alternative  method  for 
mixing  colors  is  using  RGB  (red-green- 


\ 


RGB 


‘Hue’  Means  ‘Color’  The  hue  is  the  color  of  paint  that  you  choose  to  start  mixing  colors.  In 
some  programs,  the  selected  hue  appears  on  the  outer  edge  of  a  wheel  (left)  or  in  a  ring. 


blue)  channels.  Most  artists  prefer 
working  with  HSB  (hue-saturation- 
brightness),  as  it  relates  more  closely  to 
working  with  paint.  RGB  mixing  makes 
more  sense  for  photography,  where 
you’re  manipulating  captured  light. 

Eyedropper  One  of  the  advantages  of 
painting  digitally  is  that  you  don’t  always 
have  to  remix  previously  applied  colors. 
Just  use  the  eyedropper  tool  (usually  a 
pipette  icon  with  a  drop  of  paint  at  the 
end)  to  sample  a  color  from  your  canvas. 
Once  you’ve  chosen  the  tool,  move  your 
finger  over  the  area  of  the  painting  with 
the  color  you  want  to  sample,  and  then 
lift  your  finger  from  the  iPad  surface. 
This  should  instantly  capture  the  color 
and  allow  you  to  paint  with  it.  In  some 
iPad  painting  apps,  you  can  activate  the 


Brightness  The 

brightness  slider 
lets  you  adjust  the 
brightness  of  the 
initial  shade  you’re 
mixing  from.  Start 
from  a  darker  shade 
of  gray  instead  of 
mixing  from  white. 


eyedropper  tool  at  will  by  holding  down 
your  finger  briefly  on  the  canvas. 

Mix  Colors  on  the  Canvas  Rather  than 
using  menus  and  sliders,  you  can  mix 
colors  right  on  the  canvas.  This  technique 
is  similar  to  the  way  an  artist  uses  a  palette 
to  mix  paints.  Just  find  somewhere  in  the 
comer  of  your  painting  or  on  a  blank  layer, 
and  paint  colors  on  top  of  each  other  with 
varying  levels  of  opacity.  Lowering  the 
opacity  lets  you  blend  colors  together  on 
the  canvas.  Use  the  eyedropper  to  sample 
your  mixed  color,  and  remove  the  mix  by 
undoing  or  deleting  the  layer  containing  it. 

ArtRage  (macworld.com/7540), 
ArtStudio  (macworld.com/7541),  and 
ProCreate  (macworld.com/7539)  offer 
options  for  blending  colors  on  the  canvas 
and  let  you  smudge  colors  together. 

Save  Colors  for  Later  Most  painting 
apps  let  you  save  frequently  used  colors 
in  a  palette  for  later  use.  Simply  mix  or 
sample  the  color  you  want  to  save,  and 
drag  its  preview  onto  an  empty  space  in 
the  palette.  Next  time  you  need  that 
color,  open  the  palette,  tap  on  the  saved 
color  block,  and  start  painting. 


Kyle  Lambert  is  a  UK-based  visual  artist 
specializing  in  painting,  illustration,  and 
3D  animation. 
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Macworld  SUPERGUIDES 


UPGRADE  GUIDE 

Everything  you  need  to  know  about  Apple’s  latest  mobile  OS 
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iOS  5  has  hit  the  stage,  and 
eager  users  everywhere  are 
getting  ready  to  upgrade  their 
devices.  If  you’re  concerned 
about  the  upgrade  process,  or 
simply  want  to  know  all  your 
setup  options  before  making 
the  big  switch,  let  the  editors  at 
Macworld  help  you  upgrade 
your  iPhone,  iPod  touch,  or  iPad 
to  iOS  5  with  this  step-by-step 
guide.  After  you've  set  up  your 
device,  well  walk  you  through 
the  mysteries  of  iCIoud, 
introduce  you  to  each  of  iOS  5’s 
marquee  features,  and  uncover 
hidden  gems  within  apps. 
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Hardware,  Software,  and  Accessories 
for  Your  Creative  Endeavors 


HARDWARE 


Fujifilm 
FinePix 
F550EXR  > 


The  16-megapixel,  15X-optical-zoom 
Fujifilm  FinePix  F550EXR  is  the  latest 
model  in  Fujifilm's  higher-end  F  series, 
and  it’s  packed  with  features.  In  addition 
to  manual,  semiautomatic,  and  automatic 
shooting  modes,  it  offers  GPS  capabilities 
and  a  long-zoom  lens.  The  F550  fits 
neatly  into  the  pocket  megazoom 
category,  with  some  far-reaching  goodies 
for  snapshooters  and  photo  enthusiasts. 
The  F550’s  arsenal  includes  full  HD  video 
with  stereo  sound  and  autofocus, 
slow-motion  video,  multiple  bracketing 
modes,  film-simulation  options,  and  a 
user-selectable  dynamic  range.  A  trio  of 
EXR  modes  is  geared  toward  improving 
image  quality  in  different  conditions,  and 
the  camera  can  also  capture  360-degree 
panoramas  in  one  fell  swoop.  The  F550’s 
GPS  features  are  among  the  best  we’ve 
seen  in  a  camera. 

♦w  ;  $350;  Fujifilm,  www.fujifilm.com 


Samson  Meteor 
Mic  > 

Samson’s  $99  Meteor  Mic 
couldn't  be  much  cuter. 

This  retro,  shiny, 
capsule-shaped  USB 
microphone  easily 
fits  into  a  large 
pocket,  bag,  or 

purse.  It  records  16-bit  44.1kHz  and  48kHz 
audio,  and  includes  a  3mm  headphone 
port  on  the  back;  a  volume  dial  on  the 
front  for  that  headphone  port;  a  conve¬ 
nient  mute  button;  an  LED  that  indicates 
gain  peaks,  power,  and  mute;  a  tripod 
mount  on  the  bottom;  and  three  rubber- 
tipped  legs  that  fold  out  from  the  side.  It 
doesn’t  require  a  driver  to  work  with  a 
Mac,  and  it  operates  flawlessly  when 
jacked  into  an  iPad  via  Apple’s  $29  iPad 
Camera  Connection  Kit  (macworld 


.com/7542)  USB  adapter  (providing  both 
input  and  output).  The  Meteor  Mic  would 
be  a  welcome  audio  convenience  except 
for  one  thing;  its  diminutive  stature.  If  you 
place  it  on  a  desk  or  table  and  sit  in  a  chair 
in  front  of  it,  you’ll  likely  tower  over  the 
mic;  as  a  result,  when  it  comes  time  to 
record,  either  you’ll  pick  up  a  lot  of  room 
noise  because  you’re  so  far  from  the  mic 
or  you’ll  have  to  hunker  over  it  to  get 
decent  sound.  It's  even  too  short  for  most 
desktop  microphone  stands, 
w  ;  $99;  Samson,  samsontech.com 

Samsung 
SMX- 
F54BN  > 

For  a  full-size 
camcorder, 

Samsung’s  SMX-F54BN  is 
compact,  sleek,  and  attractively  priced. 

But  it  comes  with  a  catch:  It  offers  only 
standard-definition  video  in  a  world  that  is 
rapidly  moving  to  high  definition.  Aside  from 
the  low  price,  what  does  the  SMX-F54BN 
offer  to  make  up  for  its  low-resolution 
output?  It  has  a  powerful  zoom  lens,  the 
ability  to  shoot  2-megapixel  still  images,  and 
a  generous  16GB  of  onboard  memory.  Plus, 
at  4.7  by  2.2  by  2.1  inches  and  5  ounces,  it’s 
convenient  to  carry  around  in  a  large  pocket 
or  a  backpack.  Let’s  face  it,  not  everyone 
wants  HD  video.  If  all  you  need  is  basic 
documentation— and  the  convenience  of 
not  having  to  hassle  with  multiple  SD  cards 
and  large  files— this  camcorder  might 
interest  you. 

M*  ;  $280;  Samsung,  www.samsung.com 


Sony  Cyber-shot 
HX100V  > 

A  couple  of 
trends  are 
evident  in  the 
category  of 
long-zoom 
cameras.  First,  companies  are  outfitting 
impossibly  small  cameras— pocket 
megazooms— with  lenses  that  provide 


optical  zoom  ranges  of  10X  and  up. 
Second,  companies  are  going  even  bigger 
with  larger-size  fixed-lens  cameras, 
equipping  them  with  optical-zoom  lenses 
that  approach  40X.  In  the  latter  category, 
the  Sony  Cyber-shot  HX100V  is  a 
long-zoom  camera  with  a  larger  body  that 
resembles  a  small  DSLR.  With  its  30X 
optical-zoom  lens,  it’s  a  few  steps  behind 
the  36X  optical-zoom  Nikon  Coolpix 
P500  and  the  35X  optical-zoom  Canon 
PowerShot  SX30  IS  in  terms  of  zoom 
range,  but  the  HX100V  offers  other 
benefits  that  may  ultimately  make  it  more 
appealing  than  its  rivals.  Like  competing 
megazoom  cameras,  the  HX100V  offers  a 
combination  of  manual,  semiautomatic, 
and  automatic  exposure  controls.  The 
camera  distinguishes  itself  from  the  pack 
with  a  few  extras:  built-in  GPS,  3D 
snapshot  and  panorama  features, 
excellent  video  quality,  and  a  blazingly  fast 
continuous-shooting  speed  of  10  frames 
per  second.  A  full  user  guide  is  also  built 
into  the  camera  for  quick  reference,  and  it 
even  has  a  search  option.  The  HX100V 
offers  a  good  balance  of  manual  and 
automated  features,  as  well  as  standout 
video  and  3D  capabilities. 

;  $430;  Sony,  www.store.sony.com 


y  l 
'  ^  *\ 


Photoshop  Elements  10  a 

Photoshop  Elements  has  evolved  from  a 
diminished  version  of  its  Photoshop  CS 
cousin  into  a  full-featured  product  in  itself.  In 
version  10,  new  features  abound  in  both  the 
Editor  and  the  Organizer,  with  a  focus  on 
enhanced  creativity,  mobile  interconnectiv¬ 
ity,  problem  solving,  and  simplicity.  The 
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Organizer  on  the  Mac  is  barely  a  year  old, 
and  it’s  sporting  some  serious  new 
horsepower  in  the  search  realm.  The 
Organizer’s  most  practical  and  important 
new  feature  may  be  its  intelligent  duplicate 
detection.  The  Organizer  also  has  a  nearly 
magical  visual  search.  Let’s  say  you’re 
looking  for  sunset  photos:  Find  just  one 
sunset  photo,  and  drag  and  drop  its 
thumbnail  to  the  top  of  the  Organizer  to  find 
similar  images.  Happily,  Elements  10  also 
sports  three  new  text  tools,  which  you  can 
use  to  make  text  follow  a  selection,  a  built-in 
shape,  or  a  path  you  draw.  If  you’re  on  the 
go,  you’ll  appreciate  the  enhanced  syncing 
features  that  keep  your  photo  collection 
updated  on  all  your  devices  (though  you’ll 
need  to  plunk  down  $50  more  for  the  extra 
storage  space  of  Elements  Plus).  The 
Organizer’s  duplicate-detection  function  will 
likely  save  you  plenty  in  reclaimed  hard  drive 
space  (not  to  mention  time).  The  text 
enhancements  will  thrill  scrapbookers,  and 
the  new  step-by-step  Guided  Edits  are  both 
practical  and  great  learning  tools. 

MM  ;  $100;  Adobe,  www.adobe.com 


Premiere  Elements  10  a 

If  you  just  want  a  simple  editing  tool  to  cut 
up  videos  and  you're  happy  with  iMovie,  it 
remains  a  good  choice.  If  you’d  like  more 
control  over  videos  and  still  photos, 
Premiere  Elements  10  may  be  a  contender. 
Adobe  has  come  up  with  a  powerful  editor 
that  has  extensive  color  controls  and  native 
AVCHD  editing,  as  well  as  quick  ways  of 
getting  videos  online  or  in  HD  on  disc. 
Premiere  Elements  10  contains  the 
capabilities  of  its  professional  siblings  in  a 
package  Adobe  has  tried  to  make  friendly 
to  more-casual  users.  The  basic  interface  is 
simple:  You  choose  tasks  from  tabs  for 
managing  your  media;  adding  effects, 
transitions,  and  titles;  and  producing  discs 
and  sharing  finished  videos.  If  you  want  a 


Top  Products 


YOUR  GUIDE  TO  THE  BEST  HARDWARE  WE’VE  TESTED 


x  CAMCORDERS 
')  .  *  High  Definition 


PRODUCT 

RATING 

PRICE  1 

TYPE 

FIND  CODE 1 

HD  Hero 

www.gopro.com 

$200 

sports 

camcorder 

7174 

Vixia  HF  M40  (pictured) 

www.canon.com 

♦mm 

$439 

AVCHD 

7477 

DIGITAL  CAMERAS 

Point-and-Shoot 

PRODUCT 

RATING 

PRICE  4 

TYPE 

FIND  CODE 

Coolpix  S9100  (pictured) 

www.nikon.com 

tm 

$239 

12- 

megapixel 

7300 

PowerShot  S95 

www.canon.com 

MM 

$300 

10- 

megapixel 

6804 

DIGITAL  CAMERAS 

SLR 


DVD  BURNERS 

Desktop  and  Portable 


PRINTERS 

Inkjet 


PRODUCT 

RATING 

PRICE4 

TYPE 

FIND  CODE  e 

Alpha  SLT-A55 

www.sonystyle.com 

♦MM 

$680 

16.2- 

megapixel 

6780 

EOS  60D 

www.canon.com 

MM 

$840 

18- 

megapixel 

6805 

EOS  Rebel  T3i  (pictured) 

www.canon.com 

♦MM 

$615 

18- 

megapixel 

7190 

PRODUCT 

RATING 

PRICE4 

TYPE 

FIND  CODE 

d2  DVD±RW  w/LightScribe 

www.lacie.com 

MM 

$90 

desktop 

3900 

MediaStation  8X  External  Blu-ray 
Writer  (pictured) 

www.buffalotech.com 

MM 

$178 

Blu-ray 

5344 

PRODUCT 

RATING 

PRICE4 

TYPE 

FIND  CODE  6 

Officejet  6000  Wireless 

www.hp.com 

♦Ml 

$110 

document, 

photo 

7445 

Pixma  iP4920  (pictured) 

www.canon.com 

♦Ml 

$94 

snapshot, 

photo 

7478 

4  All  prices  are  the  best  current  prices  taken  from  a  PriceGrabber  survey  of  retailers  at, press  time. 8  In  a  browser's 
address  field,  typing  a  find  code  after  macworld.com/  takes  you  to  a  products  review  or  overview. 


powerful  editor  that  gives  you  room  to 
grow— and  you  don’t  want  to  pay  too  high  a 
price  in  either  dollars  or  complexity— Pre¬ 
miere  Elements  is  a  good  choice.  For  all  its 
quirks,  Premiere  Elements  is  unique  in  the 


creative-tools  category:  an  entry-level 
program  where  you’re  not  constantly  hitting 
the  wall  in  terms  of  its  capabilities.  For 
some  users,  that  makes  an  enticing  bargain. 

;  $100;  Adobe,  www.adobe.com 
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HELP 


Answering  Your  Questions  and  Sharing  Your  Tips  about  Getting  the  Most  from  Your  Mac 


MacOSXHints 

The  insider  tips  you  wont  get  from  Apple 

BY  LEX  FRIEDMAN 


eoo 


Qj  BBEdit 


oJUTJ 


FAVORITES 

®  All  My  Files 
AirDrop 
f~~j  Desktop 
dmiller 


;/-V  Applications 
Q  Downloads 
Documents 
ftl  Archives 
tt.)  Macworld  (M.  .. 
fci  Macworld  (D  .. 
iTi  Online 
ftl  Business  Ce... 
Cj  Hints 
-fca- 


Foldcrs 


No  Label  OS' 


3fcJ  [®j» 


CD  Address  Book  Plug 
Cj  Application  Suppoi 
u3  Applicatio  .  be/Aci 
C3  Assistants 
^  Audio 
m  Automator 
CP  Autosave  Informal 
CD  Caches 
£3  Calendars 
CD  ColorPickers 
.Ca  Colors 
£3  ColorSync 
CZi  Compositions 
t~3  Containers 
Cookies 


Red 

Orange 

Yellow 

Green 

Blue 

Purple 

Gray 


~XX2 

~X9§3 

A\K6 

AXS7 


3k 


Appigo  Todo 
CD  Automator 
„  Backup 

£3  Bento 
y~S  BusyCal 
£3  Chess 
CD  Cockpit 


20  items,  314-09  CB  available 


IFol 

D 

CD 


_ 


Folders 

£3  Attachl 
Auto-S 
CD  Clippin 
£3  Color  S 
CD  Compk 
£3  HTML' 
CD  Langua 
CD  Menu  S 
03  Packag 
03  Plug-lr 
CJ  Scripts 
03  Setup 
Startup 
03  Station 
£3  Text  Fc 


Label  Shortcuts  If  you  assign  a  keyboard  shortcut  to  the  different  color  labels  in  the 
Finder,  you  won’t  have  to  use  your  mouse  to  access  the  Label  menu. 


Apply  Finder  Labels  from  the 
Keyboard 

The  usual  way  to  apply  colored  labels  to 
files  and  folders  in  the  Finder  is  to  use 
the  File  ►  Label  command.  But  you  can 
also  apply  labels  from  the  keyboard — if 
you  do  a  little  prep  work  first. 

To  start,  if  the  Label  button  isn't  yet  on 
your  Finder’s  toolbar,  go  to  View  ► 
Customize  Toolbar,  drag  the  button  to 
the  toolbar,  and  then  click  Done. 

Next,  launch  System  Preferences, 
select  the  Keyboard  pane,  and  open  the 
Keyboard  Shortcuts  tab.  Choose 
Application  Shortcuts,  and  then  click  on 
the  plus-sign  (+)  button. 

In  the  Application  drop-down  menu, 
select  Finder.app.  In  the  Menu  Title  field, 
type  the  name  of  the  color  for  which  you 
want  a  shortcut,  entering  it  exactly  as  it 
appears  in  the  Finder’s  Label  drop-down 
menu  (Red,  Orange,  Yellow,  and  so  on). 
Finally,  set  a  keyboard  shortcut  for  each 
color  (Control-Shift-i  through  Control- 
Shift-7,  say,  for  the  seven  colors). 

There’s  one  catch  to  this  trick:  To 
make  the  keyboard  shortcuts  work  in  the 
Finder  window,  you  must  have  first 
opened  the  Label  toolbar  menu  at  least 
once  in  that  Finder  session. 

Have  a  Hint 
to  Share? 

Navigate  to 
MacOSXHints.com 
to  submit  it.  This 
column  was 
based  on  tips 
from  Gabe  Sterritt 
and  anonymous  contributors.  Each 
month,  the  author  of  our  favorite 
tip  receives  the  Help  Desk  mug. 


If  that  limitation  bothers  you,  you  can 
create  an  Automator  service  that  will  do 
much  the  same  thing.  Launch  Automator, 
and  create  a  new  Service.  In  the  Services 
Receives  Selected  drop-down  menu, 
choose  Files  Or  Folders.  In  the  search  box 
at  the  upper  left,  type  Label  to  find  the 
Label  Finder  Items  action.  Drag  the 
action  to  the  right  side  of  the  Automator 
window.  Choose  one  of  the  colors  for 
which  you  want  a  shortcut.  (You  need  to 
create  one  service  for  each  color.)  Save 
your  service  (Label  Red,  say). 

Now,  go  to  the  Keyboard  Shortcuts 
tab  of  the  Keyboard  preference  pane 
and  select  Services  in  the  left  pane 
and  your  new  service  on  the  right. 

(It’s  in  the  Files  And  Folders  section.) 
Press  Return  to  activate  its  shortcut  box, 
and  type  the  shortcut  you  want  to  use. 
While  you’re  there,  make  sure  that  your 
new  service’s  checkbox  is  selected. 


Show  Both  Times  and  Dates  in  Mail 

One  of  the  new  features  in  Lion’s  Mail 
app  is  a  widescreen-friendly,  three- 
column  layout,  in  which  your  mailboxes 
appear  on  the  left,  your  message  list  in 
the  middle,  and  a  message  preview  on 
the  right.  But  that  layout  has  (at  least) 
one  drawback:  There’s  less  room  to 
display  information  about  each  message 
in  the  middle  message  list.  To  fit  the 
tighter  screen  space,  Mail  shortens  the 
dates  it  displays  for  each  message:  For 
those  received  today,  Lion  shows  only  the 
time  the  message  was  received;  for 
messages  received  yesterday,  it  displays  3 
the  word  Yesterday;  and  for  those  received  g 
before  that,  it  shows  just  the  date. 

While  we  haven’t  yet  found  a  way  to 

Q_ 

display  the  date  and  time  for  messages  | 
received  yesterday,  it  is  possible  to  add 
the  date  for  messages  received  today  and  * 
the  time  for  older  messages.  The  trick  is  ? 
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to  adjust  the  settings  for  displaying 
times  and  dates  systemwide. 

Open  the  Language  &  Text  pane  of 
System  Preferences,  go  to  the  Formats 
tab,  and  click  on  the  Customize  button 
in  the  Dates  section.  In  the  resulting 
dialog  box,  set  up  your  preferred  format 
in  the  Short  field,  and  then  select  and 
copy  everything  in  it  (Edit  ►  Select  All 
and  then  Edit  ►  Copy,  or  £g-A  followed  by 
SH5-C).  Click  Cancel  to  exit  without  saving 
your  changes. 

Now  click  on  the  Customize  button 
in  the  Times  section  and  set  up  your 
preferred  time  format  in  the  Short  field 
there.  When  the  time  format  is  the  way 
you  want  it,  put  the  cursor  at  the  end  of 
that  field,  press  the  right-arrow  key  (to 
be  sure  nothing  is  selected),  type  a 
comma  (,),  and  then  paste  the  contents 
of  the  Clipboard  (Edit  ►  Paste  or  3€-V). 
The  result  should  look  something  like 
12:00  AM  ,  1/5/11. 

Next,  select  and  copy  the  new  Short 
time  format  and  click  OK.  Click  on  the 
Dates  section’s  Customize  button  again. 
Delete  everything  in  the  Short  format 
field,  and  then  paste  what  you  copied 
from  the  Times  dialog  box  into  it.  Click 
OK.  Now,  the  messages  you’ve  received 
today  and  before  yesterday  should  all 
display  the  same  time-and-date  format. 

If  you  ever  decide  to  go  back  to  the 
original  date  and  time  formats,  click  the 
Customize  buttons  in  the  Dates  and 
Times  sections  and,  in  their  respective 
Short  fields,  delete  the  capsules  for  time 
and  date.  Note  that  these  changes  will 
also  affect  the  display  of  the  short  date 
and  time  elsewhere  in  OS  X — for 
example,  in  the  Date  Modified  and  Date 
Created  columns  in  Finder  windows. 

Copy  Previous  Recipients  List  from 
Another  Mac 

If  you’ve  just  started  using  a  brand-new 
Mac,  and  you’ve  never  sent  any  Mail 
messages  from  it,  you  may  be  in  for  a 
surprise:  Because  Mail  hasn’t  had  any 
addresses  to  remember,  it  can’t  autocom- 
plete  addresses  when  you  begin  to  type  an 
addressee’s  name.  But  there’s  a  way  to 
copy  Mail’s  autocomplete  database  from 
your  old  machine  to  your  new  one. 


On  the  original  Mac,  navigate  to 
yourusername/  Library/Application 
Support/AddressBook.  In  the  folder 
there  is  a  document  called  MailRecents- 
V4.abcdmr.  Copy  the  file  from  your  old 
Mac  to  your  new  one  in  whichever  way 
you  like  (via  email,  flash  drive, 

AirDrop,  whatever). 

On  the  new  Mac,  navigate  to  the  same 
folder  (yourusername I  Library/ Applica¬ 
tion  Support/AddressBook)  and  drag 
into  it  the  file  you  copied  previously. 
(Replace  the  file  that’s  already  there  if 
prompted  to  do  so.)  When  you  relaunch 
Mail  on  the  new  Mac,  all  of  your 
autocomplete  entries  should  be  restored. 

Use  AirDrop  on  Any  Mac 

Lion’s  new  AirDrop  feature  lets  you 
exchange  files  between  two  computers. 
According  to  Apple,  it  works  only  on 
Macs  with  specific,  up-to-date  Wi-Fi 
hardware.  But  many  Macs,  even  those  of 
relatively  recent  vintage  that  can  run 
Lion,  don’t  have  the  specified  chips  and 
therefore  can’t  use  AirDrop.  As  it  turns 
out,  though,  there’s  a  workaround. 


Go  to  /Applications/ Utilities  and 
open  Terminal.  At  the  command  line, 
type  the  following:  defaults  write 
com . apple . Netwo  rkBrowse  r 
BrowseAllInterfaces  1  (those  are 
single  spaces  between  write  and  com 
and  between  Netwo rkBrowser  and 
BrowseAllInterfaces).  Press  Return 
and  relaunch  the  Finder  (hold  down  the 
Option  key  as  you  Control-click  on  the 
Finder  icon  in  the  Dock,  and  select 
Relaunch  from  the  contextual  menu). 
When  the  Finder  restarts,  the  Finder 
sidebar  should  now  display  an  AirDrop 
entry  that  wasn’t  there  before.  (You  can 
reverse  the  process  by  using  the  same 
command  with  0  instead  of  1,  and  then 
relaunching  the  Finder  again.) 

You  should  change  this  setting  on  all 
the  computers  you  use  together.  As  long 
as  those  machines  are  on  the  same  local 
network,  using  any  network  interface 
(Wi-Fi  or  ethernet),  they  should  be  able 
to  see  each  other. 

This  feature  may  not  stay  active  forever. 
Apple  has  a  habit  of  disabling  hidden 
features  that  it  doesn’t  want  to  support. 
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Change  Date  and  Time  Formats  To  see  the  date  and  time  of  most  messages  in  Mail, 
customize  the  Short  date  and  time  formats  in  System  Preferences. 
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Mac  911 

Solutions  to  your  most  vexing  Mac  problems 

BY  CHRISTOPHER  BREEN 


MobileMe  Gallery  Alternatives 

Qa  I  have  a  MobileMe  picture 
■  gallery  that’s  linked  to  my 
website.  I  have  learned  that  MobileMe 
will  cease  to  exist  sometime  in  the  next 
year,  and  I  wonder  if  there  is  any  way  I 
can  keep  my  gallery  and  be  able  to  link 
to  it  from  my  website. 

Truman  Lyon 

Ab  You’re  correct.  As  of  June  2012, 

■  galleries,  iDisk,  and  Apple-hosted 
websites  are  due  to  disappear.  Fortu¬ 
nately,  you  have  some  options  in  regard 
to  your  photo  galleries.  Flickr  allows  you 
to  upload  up  to  200  photos  for  free.  To 
post  more  than  200,  you  must  upgrade 
to  a  Flickr  Pro  account,  which  costs  $25 
per  year.  Flickr  has  many  advantages, 
including  multiple  ways  to  tag  your 
images  and  an  emphasis  on  sharing 
images  with  others.  It's  also  an  export 
option  within  iPhoto,  and  you  can  access 
it  from  an  Apple  TV  as  well. 

Google’s  Picasa  is  another  free 
option.  With  Picasa,  not  only  can  you 
share  1GB  of  photos  for  free,  but  you 
can  also  edit  them  using  Google’s 
Picasa  Mac  software. 

SmugMug  is  a  paid  option.  For  $40  a 
year,  you  can  upload  an  unlimited 
number  of  photos  (a  plan  that  includes 
video  uploading  costs  $60  a  year),  as  well 
as  embed  Flash  slideshows  in  forum  and 
blog  posts.  SmugMug’s  galleries  are  far 
more  polished-looking  than  either 
Flickr’s  or  Picasa’s  (see  “Being  Smug”).  If 
you  want  your  images  to  look  their  best, 
SmugMug’s  the  way  to  go. 


Have  a  Problem? 

Go  to  the  Mac  911  forum 
(macworld.com/2467)  to 
ask  about  your  misbehav¬ 
ing  Macs  and  applications. 


Being  Smug  Of  the  photo  services  people  commonly  use,  SmugMug  produces  some  of  the 
most  attractive  galleries. 


Auto-Hiding  Applications  in  Lion 

■  Is  there  an  application  auto-hider 

■  (something  that  automatically 
invokes  the  Finder’s  Hide  Others  com¬ 
mand)  that  works  with  Mac  OS  X  Lion? 

Harian  Lachman 

Ajg  Lion  has  built-in  methods  for 
■  auto-hiding  programs,  but  you’re 
going  to  have  to  rethink  the  way  you  use 
your  Mac,  particularly  when  working 
with  full-screen  applications. 

The  first  built-in  method  is  Mission 
Control.  If  you  want  to  hide  one 
application  while  working  in  another, 
invoke  Mission  Control,  move  your 
cursor  to  the  top  right  of  the  screen,  click 
on  the  plus-sign  (+)  button  to  create  a 
new  desktop  environment,  switch  to  that 
environment,  and  open  the  application 
you  want  to  work  with.  Repeat  for  other 
environments  and  applications.  When 
you’re  ready  to  move  to  another 
application,  just  switch  environments. 
One  way  to  switch  is  to  hold  down  the 
and  Option  keys  while  clicking  in  the 


Dock  on  the  application  you  want  to 
launch  or  switch  to.  When  you  do  this,  the 
other  applications  are  hidden.  Another 
way  is  to  switch  to  the  application  you 
want  to  use  and  then  press  ^-Option-H  to 
hide  other  open  applications. 

When  you  make  an  application  run  in 
full  screen,  the  Hide  commands  no 
longer  work.  If  you  want  to  switch 
applications,  you  must  use  the  K-Tab 
shortcut  to  bring  up  the  application 
switcher,  use  Mission  Control,  use  the 
Dock,  or  pull  the  application  out  of 
full-screen  mode  and  switch  as  you 
normally  would.  Of  course,  you  could 
simply  avoid  throwing  applications  into 
full-screen  mode.  Photo  Booth  launches 
in  full  screen  by  default,  but  other 
applications  launch  in  the  normal  view. 

I’m  keen  on  auto-hiding  applications 
I’m  not  actively  working  with,  but  I  find 
Mission  Control  cumbersome.  You  have 
a  few  options  here.  My  colleague  Dan 
Frakes  recommends  Ben  Willmore’s 
Isolator  (willmore.eu/software/isolator), 
a  very  slick  utility.  With  it  you  can 
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automatically  hide  inactive  applications, 
as  well  as  completely  hide  the  desktop. 
Ben  requests  payment  for  his  work.  I’m 
also  a  fan  of  James  Thomson’s  $29 
DragThing  (www.dragthing.com) — a 
palette-based  application  launcher. 
Among  its  many  features  is  the  ability  to 
auto-hide  all  but  the  active  application. 

Importing  Images  from  an  iPad 

■  I  have  some  images  on  my  iPad 

■  that  I  want  to  move  to  a  Mac.  The 
problem  is  that  it’s  a  Mac  that  doesn’t  have 
a  copy  of  iPhoto  on  it.  How  can  I  get  those 
images  off  my  iPad  and  onto  this  Mac? 

Via  the  Internet 

AB  If  you  don’t  have  a  copy  of  iPhoto 
■  on  your  Mac,  all  is  not  lost.  You 
can  use  Image  Capture,  a  program  most 
Mac  users  are  completely  unaware  of. 
Those  who  have  some  familiarity  with  it 
generally  use  it  in  league  with  a  scanner, 
but  it’s  also  an  excellent  tool  for 
extracting  images  from  a  connected  cam¬ 
era  or  iOS  device. 

To  use  it,  simply  attach  your  iOS 
device  or  camera  to  your  Mac  and 
launch  Image  Capture  (it’s  in  the 
Applications  folder).  Within  the  Devices 
pane,  you  see  any  attached  devices  that 
are  compatible  with  the  application 
(this  can  include  cameras,  iOS  devices, 
and  scanners).  Select  the  device  you 
want  to  pull  the  images  from — the  iPad 
in  your  case — and  all  the  images  on  the 
device  appear  in  the  main  window.  As 
with  iPhoto,  you  can  import  all  the 
images  on  the  device  by  clicking  on  the 
Import  All  button,  or  select  just  certain 
images  and  then  click  Import  to  copy 
them  to  your  Mac.  By  default,  those 
images  are  copied  to  the  Pictures  folder 
within  your  user  folder. 

Ripping  Foreign  Films  with 
Subtitles 

Qm  I  am  a  college  film  teacher,  and 
■  occasionally  I  find  it  necessary  to 
show  sequences  of  subtitled  foreign  films 
to  my  class  (yes,  this  is  legal).  However,  I 
cannot  get  subtitles  to  appear  on  my  iPad. 
Is  there  a  setting  that  I’m  missing? 

Via  the  Internet 


Bugs  &  Fixes 


BY  TED  LANDAU 


Solving  Mac  OS  X  Mail 
Crashes  Does  your  copy  of 
Mail  unexpectedly  quit?  The 
most  likely  cause  is  a  “damaged”  or 
otherwise  problematic  message.  In  such 
a  case,  Mail  initially  crashes  as  soon  as 
you  select  the  message  and  attempt  to 
display  it.  Unfortunately,  when  you 
relaunch  Mail,  it  returns  to  where  you 
left  off,  again  attempting  to  display  the 
damaged  email. 

The  way  out  of  this  is  to  hold  down 
the  Shift  key  when  launching  Mail.  This 
forces  Mail  to  open  without  displaying 
the  crash-inducing  message— or  any 
message  at  all.  Next,  drag  the  horizontal 
divider  in  Mail’s  window  so  that  you  can 
no  longer  see  the  area  for  the  display  of 
messages.  You  can  now  make  a 
selection  in  the  left  column.  Only  the 
listing  of  message  titles  should  display. 

Finally,  single-click  on  the  message 
that  was  active  when  the  crash 
occurred.  Select  to  delete  it.  Assuming 
that  the  deleted  email  was  the  only  one 
causing  the  crash,  your  problem  should 
now  be  over. 


iOS  Device  Backup  Failure 
Solved  Recently,  when  I 
attempted  to  sync  my  iPad  in 
iTunes,  the  following  message  popped 
up  near  the  end  of  the  sequence  of 
steps:  “iTunes  could  not  back  up  the 
iPad  nameofipad  because  a  session 
could  not  be  started  with  the  iPad." 
This  was  followed  by  a  message 
indicating  that  another  sync  session 
was  already  running. 


Typically,  the  cause  of  this  problem  is 
precisely  what  the  second  message  sug¬ 
gests:  Another  open  application  is 
grabbing  the  iPad’s  attention.  Appar¬ 
ently,  iTunes  doesn’t  like  to  share. 

On  this  occasion,  however,  the  iTunes 
error  messages  appeared  even  though 
no  competing  application  was  in  sight. 

In  this  case,  the  error  was  my  own 
doing.  iTunes  had  previously  stalled 
when  backing  up  my  iPad,  so  I  forced  it 
to  quit.  When  I  relaunched  iTunes  and 
tried  to  sync  again,  the  aforementioned 
error  messages  showed  up. 

Figuring  that  the  iPad’s  backup  file 
might  be  corrupt,  I  went  to  the  Devices 
section  of  iTunes’  preferences  and 
deleted  the  backup  file.  I  next  restarted 
the  Mac,  but  the  sync  error  persisted. 

Finally,  I  turned  my  attention  to  the 
iPad  itself:  I  powered  down  and 
restarted  the  tablet.  I  had  some 
unexpected  difficulty  here  as  well, 
though;  I  needed  to  do  a  forced  restart 
(holding  down  the  Sleep/Wake  and 
Home  buttons  simultaneously  for 
around  ten  seconds)  before  I  could  get 
the  iPad  to  progress  to  the  lock  screen. 
But  that  did  the  trick.  Numerous  users 
have  reported  the  same  dreaded 
“session  could  not  be  started”  syncing 
problem,  and  most  have  had  similar 
success  after  an  iPad  restart. 


Senior  Contributor  Ted  Landau  is  the 
founder  of  MacFixIt  (www.macfixit 
.com).  Share  your  problems  at  bugs@ 
macworld.com  or  on  Macworld.com’s 
Mac  911  forum. 


Ab  First,  the  disclaimer:  The  MPAA 
■  and  most  media  companies  argue 
that  you  can’t  legally  copy  or  convert 
commercial  DVDs  for  any  reason.  We 
(and  others)  think  that  if  you  own  a 
DVD,  you  should  be  able  to  override  its 
copy  protection  to  make  a  backup  copy 
or  to  convert  its  content  for  viewing  on 
other  devices.  Currently,  the  law  isn’t 
entirely  clear  one  way  or  the  other, 
though  it  does  state  that  you  can  rip 
portions  of  a  DVD  for  exactly  the 
purposes  you  describe.  So  our  advice  is: 


If  you  don’t  own  it,  don’t  do  it.  If  you  do 
own  it,  think  before  you  rip. 

Download  HandBrake  (payment 
requested;  handbrake.fr),  select  the 
chapter  you  want  to  rip  from  the 
Chapters  pop-up  menus — Chapters  2 
Through  2  to  rip  the  second  chapter,  for 
example.  Click  on  the  Audio  tab  and, 
from  the  first  Track  pop-up  menu,  select 
the  language  you  want  to  use  if  there’s 
more  than  one — for  instance,  Chinese  if 
that’s  the  language  originally  used.  Then 
click  the  Subtitles  tab,  choose  the 
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English  language  track  from  the  Track 
pop-up  menu,  and  enable  the  Burned  In 
option.  Select  the  iPad  preset  and  click 
on  the  Start  button  to  rip  the  chapter  in  a 
file  format  compatible  with  the  iPad. 

In  the  resulting  file,  you’ll  find  the 
subtitles  you  want  (see  “Burning 
Subtitles”).  Note  that  they’re  burned  into 
the  movie  clip,  so  you  can’t  switch  them 
off.  They’re  stuck  like  glue. 

Preparing  Your  Lion  Repair  Kit 

QB  I  installed  Lion  last  week  on  my 
■  year-old  iMac.  I  like  to  be  prepared 
for  disaster,  but  with  Lion  I’m  not  sure 
what  tools  I  should  have.  Can  you  help? 

Mike  Kohler 

Ab  Lion  significantly  changes  the 
■  way  we  now  install,  troubleshoot, 
and  repair  our  Macs.  Allow  me  to  give 
you  a  peek  inside  my  Lion  toolbox. 

Tool  1:  Recovery  HD  Partition  When 
you  install  Lion  on  your  Mac,  the  Lion 


The  provincial  office  has  given  us 
10  days  to  catch  the  new  leader... 


Burning  Subtitles  With  HandBrake,  you  can  burn  subtitles  into  the  movie  clips  that  you 
legally  rip. 


installer  creates  a  bootable  partition 
called  Recovery  HD.  You  boot  into  this 
partition  by  holding  down  3£-R  at  startup 
or  by  holding  down  the  Option  key  and 
then  choosing  the  Recovery  HD  partition 


that  appears  on  screen.  When  you  boot 
from  this  partition,  you’ll  find  a  Mac  OS 
X  Utilities  window.  Within  this  window 
you  see  these  choices:  Restore  From 
Time  Machine  Backup,  Reinstall  Mac  OS 
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•  Cleverly  designed  Lowered  Sidewall  allows 
you  to  drop  your  phone  in  with  the  charger 
plugged  in 


X,  Get  Help  Online,  and  Disk  Utility. 
These  options  are  self-explanatory,  so  I 
won’t  go  through  their  ins  and  outs. 

Tool  2:  Lion  Recovery  Disk  Assistant 
If  your  hard  drive  is  so  confounded  that 
it  can’t  boot  from  the  Recovery  HD 
partition,  you  need  another  drive  to  boot 
from  that  contains  the  Recovery  HD 
tools.  That’s  the  purpose  of  Apple’s  Lion 
Recovery  Disk  Assistant,  which  can 
create  a  bootable  copy  of  the  Recovery 
HD  partition  on  another  drive — a  USB 
flash  drive,  for  example.  You  need  a  lGB 
or  larger  drive.  You  can  find  Recovery  at 
support.apple.com/kb/DL1433. 

Tool  3:  A  Full-Blown  Installer  What  if 
you  have  limited  access  to  the  Internet  or 
a  bandwidth  cap  that  makes  downloading 
the  nearly  4GB  Lion  installer  impractical? 
Our  own  Dan  Frakes  provides  the  solution 
in  his  must-read  “How  to  Make  a  Bootable 
Lion  Install  Disc  or  Drive”  (macworld 
.com/a/161069).  His  guide  shows  you 
how  to  create  an  installation  disc  or  drive 


that  contains  the  full  Lion  installer.  To 
create  this  drive,  you  need  an  existing 
copy  of  the  Lion  installer  and  either  an 
8GB  or  larger  USB  flash  drive  or  hard 
drive,  or  a  blank  DVD. 

Tool  4:  Other  Utilities  Disk  Utility’s 
tools  can  be  helpful,  but  they’re  not  good 
at  tackling  difficult  issues  such  as 
directory  corruption,  and  they  can’t  do  a 
thing  about  file  recovery.  In  cases  like 
these,  you  want  other  tools  on  hand.  One 
that  I  find  absolutely  necessary  is  Alsoft’s 
$100  DiskWarrior  (www.alsoft.com), 
which  handles  directory  corruption  better 
than  any  tool  I’ve  tried.  Prosoft  Engineer¬ 
ing’s  $99  Data  Rescue  3  (www.prosofteng 
.com)  can  pull  files  from  damaged  drives, 
as  well  as  take  a  crack  at  recovering  files 
that  you’ve  intentionally  or  accidentally 
deleted.  Micromaf  s  $100  TechTool  Pro  6 
(www.micromat.com)  duplicates  some  of 
the  functionality  of  DiskWarrior  and  Data 
Rescue  3,  but  it  also  includes  hardware 
diagnostic  tools  not  found  in  the  other 


packages.  Micromat’s  $130  TechTool 
Protogo  is  another  useful  utility  that 
creates  a  bootable  USB  or  FireWire  device 
(including  USB  drives  and  flash  media) 
containing  all  your  troubleshooting  tools. 

Tool  5:  A  Clone  When  disaster  strikes, 
if  s  handy  to  have  a  drive  that’s  a  mirror 
image  of  your  regular  startup  drive,  from 
which  you  can  boot  your  Mac.  You  can 
attach  that  drive,  boot  from  it,  and  attempt 
to  repair  your  Mac  with  the  tools  you’ve 
installed.  Bombich  Software’s  Carbon 
Copy  Cloner  (payment  requested;  www 
.bombich.com)  and  Shirt  Pocket’s  $28 
SuperDuper  (www.shirt-pocket.com)  will 
do  the  job. 

Tool  6:  A  Current  Backup  of  All  Your 
Data  I  don’t  really  need  to  explain  why 
this  is  necessary,  do  I? 

Tot  up  the  cost,  and  you  could  spend 
$500  to  $600,  what  with  software  and 
drives.  That’s  not  an  insignificant 
investment.  But  think  about  it  this  way: 
What’s  your  data  worth? 
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SPOTLIGHT 

L _ I _ A 


By  Dan  Moren 


The  Computer  You  Have  with  You 

Thanks  to  iOS  5,  the  iPad  may  finally  be  able  to  stand  on  its  own 


Like  most  of  my  colleagues — and, 
I’d  guess,  like  many  of  you — I’m 
the  go-to  tech  person  for  family 
and  friends.  As  such,  I’m  regularly  called 
on  to  help  someone  decide  whether  to 
buy  an  iPhone  or  an  iPad. 

Working  through  that  decision  with 
them  means  answering  a  sequence  of 
their  questions:  “Can  I  download  my 
photos  to  the  device?  Can  I  see  my  work 
calendar?  How  do  I  get  my  music  on  it?" 
Inevitably,  at  some  point  in  that 
sequence,  they  ask  a  question  to  which  I 
have  to  reply,  “Well,  actually,  for  that 
you’ll  need  your  computer.” 

That’s  the  moment  when  their 
enthusiasm  seems  to  dim  and  I  feel 
embarrassed.  It’s  as  if  I’ve  had  to  admit 
that  this  wonder  device  isn’t  quite  good 
enough,  that  it’s  really  little  more  than  an 
expensive  accessory  for  a  “real”  computer. 

That’s  why  I  think  iOS  5  is  so  signifi¬ 
cant — by  far  the  most  important  update 
Apple  has  ever  made  to  its  mobile  oper¬ 
ating  system  (which  I  explain  at  greater 
length  in  my  review,  “Up  Close  with  iOS 
5,”  page  36).  Because  with  this  new  version 
of  the  mobile  operating  system,  Apple’s 
engineers  have  filled  in  gaps  in  functional¬ 
ity  that  have  long  kept  iPhones  and  iPads 
leashed  to  the  ends  of  USB  cables. 

At  just  over  four  years  old,  iOS  is 
finally  ready  to  stand  on  its  own. 

iPad  in  the  Big  City 

While  the  iPhone  certainly  benefits  from 
iOS  5’s  new  features,  it’s  the  iPad  that 
was  really  crying  out  for  them.  Convinc¬ 
ing  people  to  buy  a  smartphone  in 
addition  to  a  computer  hasn’t  been  a 
hard  sell  in  most  cases — the  two  devices 
serve  very  different  needs.  The  iPad  was 
trickier,  because  it  occupied  a  middle 
ground  between  computer  and  smart¬ 
phone,  without  replacing  either. 

When  the  iPad  was  introduced  in 
2010,  there  was  an  implicit  sense  that  it 
represented  the  future  path  of  comput¬ 


ing.  Of  course,  that  future  wasn’t  quite 
there  yet. 

With  iOS  5,  the  iPad  can  now  do  a  lot 
of  things  that  once  required  a  Mac  or 
PC.  For  those  of  us  who  are  go-to 
technology  advisers,  that  means  it’s 
more  plausible  than  ever  to  suggest  that 
someone  buy  an  iPad  instead  of  a  Mac. 

Let’s  face  it:  There  has  always  been  a 
dirty  secret  among  Mac  advocates.  We 
recommended  those  machines  in  large 
part  because  we  didn’t  want  to  be  on  the 
hook  to  troubleshoot  our  relatives’ 
Windows  woes  while  everybody  else  was 
enjoying  Thanksgiving  dinner.  We  didn’t 
want  to  be  called  on  every  time  a  blue 
screen  of  death  reared  its  cerulean  head. 
We  didn’t  want  to  have  to  admit  that  we 
had  no  idea  why  this  USB  microphone 
just  didn’t  work  with  Windows. 

But  secretly  we  knew  that,  for  a  lot  of 
those  friends  and  relatives,  Macs  were 
overkill.  Why  should  anyone  have  to 
spend  more  than  a  thousand  dollars  on  a 
device  that  they’d  use  only  for  emailing, 
Web  browsing,  and  occasionally 

With  iOS  5,  the  iPad 
can  now  do  a  lot  of 
things  that  once 
required  a  Mac  or  PC. 


downloading  photos,  when  a  $300  PC 
would  do  the  job  more  cheaply? 

With  iOS  5,  the  equation  has  changed. 
Now  it’s  the  slim  $500  tablet  that’s 
contending  with  those  PCs — and  it 
comes  with  the  added  attractions  of 
simplicity  and  elegance. 

The  Most  Personal  of  Computers 

That’s  not  to  say  that  it’s  iPads  for  all — 
not  yet,  anyway.  If  someone’s  picking  my 
brain  about  which  device  to  buy,  and  they 
utter  the  magic  words  Microsoft  Office,  I’ll 
still  suggest  a  Mac.  While  Apple’s  iWork 
apps  for  the  iPad  have  made  impressive 
strides,  the  office  suite  is  one  arena 
where  the  Mac  still  holds  the  crown. 

But  the  Mac  probably  won’t  stay 
enthroned  there  forever.  Consider:  It  used 
to  be  that  if  you  wanted  to  do  “serious 
work,”  you  had  to  turn  to  a  desktop 
computer;  laptops  were  underpowered 
and  constrained.  That’s  no  longer  the 
case.  For  many  users,  MacBooks  are 
workhorses,  the  only  computers  they 
need.  In  the  same  way,  the  iPad  (and,  to  a 
lesser  extent,  the  iPhone  and  the  iPod 
touch)  are  edging  into  what  used  to  be  the 
laptop’s  domain:  situations  in  which 
portability  is  more  important  than  power. 
Given  the  rate  of  technological  advances, 
it’s  not  hard  to  imagine  a  future  where 
serious  work  no  longer  forces  you  to  turn 
to  a  Mac  at  all. 

There’s  an  old  photography  adage  that 
the  best  camera  is  the  one  you  have  with 
you;  it  doesn’t  matter  how  powerful  your 
D SLR  is  if  you  don’t  have  it  on  hand 
when  you  want  to  snap  a  picture.  We’ve 
entered  an  era  when  the  same  is  true  of 
computers.  The  introduction  of  iOS  5 
marks  the  latest  step  along  that  path, 
moving  the  iPad  ever  closer  to  being  the 
latest — and  best — incarnation  of  what 
we  think  of  as  the  personal  computer. 


Dan  Moren  is  a  senior  associate  editor  for 
Macworld. 
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MAKE  YOUR  MAC  FASTER  IN  A  FLASH 

GET  UNRIVALED  PERFORMANCE  AND  RELIABILITY  WITH  OWC*  SSDs 


The  OWC  Difference. . . 


Industry’s  LONGEST 
llgjpr0  warranty — up  to  five  years 


Industry's  FIRST  Mac® 
compatible  firmware  updater 

for  SandForce  Driven™  SSDs 


Free  LIFETIME  US-based 
support — 24/7  Live  Chat 


Riskfree  30-day 
MONEY  BACK  guarantee 


Industry's  HIGHEST 
performance  verified 

by  leading  benchmark  media 


Your  ultimate  upgrade  awaits  @  www.macsales.com/ssd 


Over 

500 

MB/s 

Read/Write 


Fully  SATA  Compatible 


OWC  Mercury  6G  SSDs 

up  to  480gb  from  $129.99 


v/c  nt-hor. 


vs  HDD- 


20GB  $184.99  240GB  $399.99 
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Faster 

Sustained  data  rates 

‘Compared  to  Crucial  C300  6G  SSD 


Z7Z.A 

Faster 

4K  random  data  rates 
vs.  factory  hard  drive 


'  See  www.macsales.com/ssd/  for  full  compatibility  details  and  exclusions. 


OWC  Mercury  Aura' Pro  Express  SSDs 

1  20gb  -  480gb  from  $279.99 

First  and  only  SSD  upgrade  for  the  MacBook  Air® 


Do-It-Yourself  Kits 

www.macsales.com/laptopdiy 

Special  OWC  Bundle:  Two  upgrades  in  one! 

Put  a  faster,  quieter,  higher-capacity  drive  inside 
your  MacBook,  MacBook  Pro  or  Mac  mini. 

Turn  your  existing  drive  into  a  bus-powered 
portable  for  easy  data  transfer  and  continued  use. 


DIY  Kits 
from 

$49.99 


OWC  Data  Doubler® 

www.macsales.com/dd 

Install  TWO  drives  into  your  MacBook  Pro, 
MacBook  or  Mac  mini. 

from  $64.99 

Bundles  with  SSD  included  from  $99.97 


OWC  has  the  right  SSDs  for  today's  Mac  and  Macs  from  the  last  decade!  30GB-480GB  from  $67.99 


0201 1  Other  World  Computing.  All  rights  reserved.  OWC  Mercury  Aura,  Mercury  EXTREME  and  Data  Doubler  are 
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Will  I  need  an  umbrella  this  weekend?" 
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It  doesn’t  look  like  it’s  going  to 
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You  speak.  Siri  helps.  Say  hello  to  the  most  amazing  iPhone  yet. 

•  iPhone  4  [s]  , 
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